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Purpose-built for better event experiences. Designed to work together to simplify event management.Drive more registrations for your event.Enable Add to Calendar link on registration & checkout pages so users can easily add an event to the calendar of their choice.Learn more >Tailor every aspect of your registration page to align with your brand
including logos, images, hex codes, dark mode, and custom button text.Learn more >Use conditional logic to streamline the registration process by asking relevant questions based on attendee responses to previous questions.Learn more >Customize confirmation pages with unique messages based on which ticket was purchased.Learn more
>Schedule or send emails directly from registration to remind attendees of your upcoming event and drive post event engagement.Learn more >Build branded event registration pages and capture the right data with highly customizable features.Securely collect payments and enjoy benefits like a 0% ticket commission (not including Stripe fees),
instant funding, and offline payments.Learn more >Customize your event registration to provide special discounts by attendee type or unlock hidden tickets with access codes.Learn more >Track real-time sales metrics like revenue, ticket types, attendees, and more with our sleek registration metrics dashboard.Learn more >Embed ticketing and
registration widgets for a flexible registration experience on your own event website.Learn more >Limit event registration to specific email domains. Great for internal events or events needing to restrict attendance.Learn more >Create ticket options with unique pricing, ticket quantity limits, sales start & end dates, and tax rates.Learn more >Learn
which channels drove event registrations so you can measure marketing ROI and effectiveness.Learn more >Design event badges and customize by size, branding, font, and text. Segment badges by attendee type using conditional logic.Learn more >Simplify and speed up event check-in with a dedicated app capable of processing 4 check-ins per
minute and 240 check-ins per hour.Learn more >Go contactless and speed up check-in by letting your attendees scan their QR code to automatically print their badge.Learn more >Seamlessly collect data with an integrated QR code that works for both checking in attendees or scanning booth leads.Learn more >Leverage data to identify peak hours,
discover confusion points, and explore traffic patterns continually improve the check-in experience.Learn more >Track attendance at specific sessions to award continuing education credits, show real-time capacity, and control session access to specific groups.Learn more >Engage and delight attendees, speakers, and sponsors with an industry-
leading mobile event app.Ensure your event is inclusive for all with client-side accessibility adjustments to the event app and support for over 35 languages.Learn more >Reach out to other attendees individually or in a group to ask questions and start discussions. You can even include images!Learn more >Filter the attendee list to connect and
network with others who share interests or to set up meetings.Attendees can personalize their profile to put their best foot forward for networking before, during, and after the event.Learn more >Group attendees for personalized experiences, assign for content access, and use tracks/categories to hide items within features.Learn more >Real-time
video networking facilitates discussions, sponsor hangouts, live Q&A, staff meetups, or icebreaker rooms.Learn more >Use machine learning to provide live stream captions in the Agenda and Live Stream features in 30+ languages.Learn more >Create custom channels and forums to facilitate focused communication and discussion during your
event.Network and connect on your terms. Accept or decline connection invitations so only vetted connections can view your contact details.Embed your agenda, speakers, and sponsors directly in your event website. Update content from one location to change it everywhere.Learn more >Gain insight into attendee behavior and analyze event metrics
with ease. Use event data to improve your events and prove ROI.Give attendees a place to easily access session materials, sponsor PDFs, menus, or downloadable copies of schedules or maps.Learn more >Add and manage the agenda details on your event app. Customize settings, add unlimited sessions and tracks, and monitor metrics.Learn more
>Customize your event app with unique banners, icons, and navigation for a personalized experience that sets your event apart.Learn more >Simplify building your event with a drag-and-drop WYSIWYG no-code editor and bulk data entry to add or update existing data.Learn more >Spend less time telling people where to go with interactive maps.
Attendees can drill-down to find exactly what they need.Learn more >Create a welcoming virtual space for attendees while guiding them through your events content and features.Learn more >Create & post polls to keep your attendees engaged with your sessions. Export poll results to generate insightful follow ups.Learn more >Get attendee
feedback to inform future event strategy with surveys. Leverage our built-in session ratings tool or embed your own tools.Learn more >After your event, get a file with all of your new contacts information sent straight to your inbox.Create challenges to incentivize attendees to engage with each other, sponsors, and your brand.Learn more >Improve
attendee app navigation by linking a speaker profile, PDF resource, etc. directly from a session description.Learn more >Keep attendees up to date about your event, promote sponsors, highlight speakers, and more with dynamic digital displays.Learn more >Facilitate seamless networking by scheduling meetings and directly connecting with
attendees through the event app.Learn more >Deliver an outstanding experience to every attendee with multilingual support for over 35 languages.Learn more >Help attendees narrow down relevant sessions without sifting through the full list of sessions with My Agenda tab.Learn more >Create professional, fully branded live streams that are
tailored to your audience with no need for downloads or outside software.Learn more >Schedule or send SMS notifications to attendees to promote a session, remind them of an upcoming session, or alert them to event changes.Learn more >Stream your live broadcasts to nearly any platform that supports Real-Time Messaging Protocol, such as
Twitch, YouTube, or Webex.Learn more >Feel the energy as attendees interact during live sessions. Download chat logs to follow up with attendees.Learn more >Track attendance at specific sessions to award continuing education credits, show real-time capacity, and control session access to specific groups.Learn more >Easily collect anonymous
session feedback through ratings and custom reviews.Learn more >Connect with other attendees in two shakes of a smartphone. Simply tap Shake, then shake your device to instantly connect.Learn more >Pre-record event content and schedule it to go live at a specific time to simulate a live event experience.Learn more >Boost awareness &
engagement with a live social feed where attendees post, comment, and like pictures.Learn more >Increase session attendance and engagement by leveraging personalized speaker profiles. Add videos, PDFS, Calendly links, etc.Learn more >Track sponsor-level attendee interactions including clicks, follow up requests, scheduled meetings, and
more.Promote your sponsors and exhibitors with custom profiles that include images, videos, PDFs, and custom call-to-action buttons.Learn more >Elevate sponsor branding and visibility by using attention-grabbing banners that can directly link to sponsor profiles.Use gamification to feature a sponsor in a specific challenge to increase brand
exposure and drive booth traffic.Promote sponsor engagement by sending targeted notifications to prompt attendees to visit sponsor booths or websites during the event.Enhance the attendee experience and engagement by integrating additional features from preferred software providers into your event.Stream your live broadcasts to third-party
platforms like Webex, Zoom, Facebook, YouTube, Twitch, and more.Create and manage teams, invite members, and assign roles such as editor or administrator with access to every product associated with your team.Learn more >Spin up a 1:1 or group video chat for networking and connecting with fellow attendees.Pre-record videos and share them
during live streams, or host them online via Webex Events Production Studio, Restream, or other platforms.Learn more >Elevate your event experience with Video on Demand (VoD). Reach a global audience, enhance engagement, and maximize your events impact.Learn more >Create a custom branded mobile event app available for download from
the App Store or Google Play.Learn more >Make it easy for your exhibitors to capture leads and maximize event ROI, without hardware rentals.Give your booth staff instructions for downloading the Lead Retrieval app, creating an account, scanning leads, and more.Learn more >Review booth activity like total scans and average lead quality in a real-
time dashboard so sponsoring companies can get a pulse on event performance.Learn more >Set up and send a self-service way for exhibitors to buy their own Lead Retrieval licenses.Learn more >Leave notes on scanned leads attendee profiles so exhibitor booth staff and marketing teams have the full context on leads.Learn more >Rate leads up to
five stars and pick a status hot, warm, or cold. Two taps and done.Learn more >Customize your live stream to reflect your brands look and feel while meeting the needs of your attendees and sponsors.Learn more >Use machine learning to provide live stream captions in the Agenda and Live Stream features in 30+ languages.Learn more >Enhance
your stream with on-screen customization. Add static captions or eye-catching tickers, upload graphics, logos, overlays, and more.Learn more >Create professional, fully branded live streams that are tailored to your audience with no need for downloads or outside software.L.earn more >Stream your live broadcasts to nearly any platform that
supports Real-Time Messaging Protocol, such as Twitch, YouTube, or Webex.Learn more >Pre-record event content and schedule it to go live at a specific time to simulate a live event experience.Learn more >Engage with your audience in real time by displaying attendee-chat, Q&A questions, screen sharing, and polls in your live stream.L.earn more
>Host virtual events that keep your attendees engaged.Real-time video networking facilitates discussions, sponsor hangouts, live Q&A, staff meetups, or icebreaker rooms.Learn more >Use machine learning to provide live stream captions in the Agenda and Live Stream features in 30+ languages.Learn more >Elevate your exhibitors with customized
profiles featuring images, videos, PDFs, custom call-to-action buttons, and chat.Learn more >Create professional, fully branded live streams that are tailored to your audience with no need for downloads or outside software.Learn more >Stream your live broadcasts to nearly any platform that supports Real-Time Messaging Protocol, such as Twitch,
YouTube, or Webex.Learn more >Feel the energy as attendees interact during live sessions. Download chat logs to follow up with attendees.Pre-record event content and schedule it to go live at a specific time to simulate a live event experience.Learn more >Stream your live broadcasts to third-party platforms like Webex, Zoom, Facebook, YouTube,
Twitch, and more.Spin up a 1:1 or group video chat for networking and connecting with fellow attendees.Pre-record videos and share them during live streams, or host them online via Webex Events Production Studio, Restream, or other platforms.Learn more >All CollectionsBranded AppSign Up and Log In OptionsCustomize your Branded App users'
experienceWritten by Daniel Murphey Updated over 10 months agoLearn about the latest features, improvements, and product updatesNew FeatureProduct UpdateRegistrationProduction Studio2 months agoPlatform 7.5Studio 2.12At Webex Events, we love spring not only because it makes flowers blossom but also brings many highly requested
improvements to our platform. From being able to edit attendee email addresses and studio upgrades to enhancing our Add to Calendar function, continue reading to learn more about the upgrades our amazing Team released!Edit Attendee Email AddressesThis is a big one! Previously, once an attendee logged in to an event, it wasnt possible to
change their email. With this much desired update, planners can change attendees registration email even after they log into the platform. This will help attendees who initially logged in with the wrong email address, or attendees who need to make an update. Here's how:Go to an attendee profile and click theSettings() icon next to the 'Attendee
information' heading, then clickEdit. From there, update the attendee's registration email as needed and clickSave Changes.Add to Calendar improvementsWe're very excited to announce this big improvement to our Add to Calendar function. In the past, a single setting controlled all three areas the Add to Calendar button appears: the Registration
landing page, the confirmation email, and the confirmation message. Now, planners have full control over where the button appears, how they want it to function, and what information it includes. We moved the Add to calendar setting for the Registration landing page from General Settings to the Appearance section. This enables planners to adjust
the calendar settings when building the Registration. We added downloadable options for Outlook and Apple calendar. We also included a description field that you can customize.Another huge improvement is the new ability to create calendar holds. In the Registration -> Settings -> Checkout page, there's now a tab titled Calendar holds. Here, you
can create multiple Calendar holds, include custom messages, choose the calendar file type, and even change the dates of the Calendar hold. From their own pages, you can assign Calendar holds to confirmation messages, confirmation emails, and even promo emails. As we promised, full control! Check out our Customize Registration Checkout
Messaging article to learn more.Hide EventsWho doesnt like a clean, organized view of their events? We're now enabling planners to archive their events with a single click. Previously, there wasnt a way to remove an event from the planners view, and hiding it from attendees was manual. Now, on the My Events page, by clicking the three-dot () icon
on an Event, you can choose to hide it. Once hidden, the event will be removed from the planner view, and attendees can no longer access it.You can locate a hidden event by using the filters in the My Events page and unhide the same way. When an event is unhidden, attendees will be able to access it. Read our Hiding Events article for more
details!Share Video FilesProducers speakers can now share videos directly from their computer in the Webex Events Production Studio. Click Share in the control bar, then Share video file, and choose your .mp4 or .webm video file from your folders. No need to upload in advance!Unlike Overlay videos, which appear on top of everything else in the
stream, these new shared video files appear on the backstage as a card, letting you use them in layouts like screen shares. In addition to playing or pausing video files, a time display backstage shows the total time of the video and the time played. You can use the progress bar to easily navigate to a specific moment in the video, or move forwards or
backwards. Mute/unmute the card or adjust the volume before putting it onstage so speakers can also talk over the video.Last but not least, we added a looping function so your video can play repeatedly on the stage. This is great for introduction, break, and closing segments of streams, and much more!Send to VidcastWe've added the ability to send
videos and Studio recordings up to 5 GB to your Vidcast library. Vidcast is a powerful video messaging tool from Webex that makes recording, editing, and sharing videos easy. This new functionality is available if you login to the Webex Events platform using SSO with your Cisco account, which is the case if youre a Suite Enterprise customer.From
your Event Apps Uploads or Recordings page under the Video Center, click a videos three-dot () icon, then Send to Vidcast. Or, check multiple videos then click the top bulk action button with three dots, then Send to Vidcast. Click Yes to confirm sending and begin processing. From there, use Vidcasts Al-powered platform to make every video even
more engaging, discoverable, and memorable. Get more details on all the ways to use Vidcast and Webex Events together in our Vidcast & Webex Events article.Layout ControlsBack in January, we added Full-screen controls in Production Studio to enhance the broadcasting experience! Producers and speakers can enter this mode by clicking the full-
screen icon located at the bottom right of the stage, or by using a keyboard shortcut. Now weve added a new item on the side menu, Layouts, so producers can change the layout when in full-screen mode. Its true - we think of everything. Learn more about Full-screen Controls in our Getting Started with Webex Events Production Studio article.That's
all for today, folks! Be sure to explore these new changes on theWebex Events platform!IlkerProduct UpdateProduction Studio3 months agoPlatform - 7.4Studio - 2.11.0Weve done not one, but two releases this March! In this one, weve improved audio in Production Studio and added security updates to our platform login. Read below to find out
more!Advanced Noise CancellationProduction Studio continues to rock with new improvements! Weve implemented Webexs impressive noise cancellation tech in our Studio. Previously, the Studio utilized the noise cancellation from the users browser, so sounds from kids, dogs, etc. could slip through. With this release, those background noises are
reduced, and youll have a much clearer audio experience!By default, noise suppression and echo cancellation are active for every producer and speaker in the Studio. If you prefer deactivating them, navigate to Audio Settings and uncheck them.If you want to learn more about the features of our Production Studio, check outIntroduction to Webex
Events Production Studio and Webex Events Production Studio FAQ.Password and Log out RequirementsWho doesnt like a bit more peace of mind? To make our platform more secure, organizers will be logged out automatically after 7 days of inactivity. Weve also increased the requirements for password strength. Here are the new requirements:At
least 8 characters.One upper and one lower case character.At least one number.At least one special character.Keep in mind that this change is for the organizers platform, not attendees, and only affects new users and users who are changing their password. Additionally, those who are using SSO to login are excluded from the new password
requirements.That's all for today, folks! Be sure to explore these new changes on the Webex Events platform!IlkerNew FeatureProduct UpdateEvent AppBranded AppProduction Studio4 months agoPlatform 7.3Event App 45.0Studio 2.10.0We pulled a Captain Picard and "made it so" by releasing three major customer requests: eCDN support, and
customizing Branded Apps' terms and networking settings. We've also added Safari support for Production Studio and removed the third-party accessibility overlay option from the Web App and Registration. Watch the release video or keep reading to learn more!Kollective eCDNWe're excited to announce the launch of this highly demanded feature!
During internal events like all-hands or town halls, without an enterprise Content Delivery Network (eCDN), many users simultaneously streaming could overwhelm your corporate virtual private network (VPN), leading to slow performance and buffering issues. Webex Events now offers an integration with Kollective eCDN to minimize the impact of
heavy traffic on your network performance in a few simple steps!How do I get access to the eCDN option?This feature is available exclusively to Webex Suite Enterprise (Suite EA) customers. You'll also need to be a Kollective customer and get assistance from a Webex Control Hub admin. Get more details about configuration in our Set up Kollective
eCDN for Webex Events article.How do I activate eCDN in the Webex Events platform?When editing a Session, expand the Live stream section and activate the Enable Live Stream toggle. Then, for either Sessions or the Live Stream feature, click the Stream Provider dropdown and select Production Studio, RTMP, or Simulive.Next, activate the
Enable Enterprise Content Delivery Network (eCDN) toggle. When you're done, click Save Changes. It's that easy!Customize TermsMany customers have asked to add their own terms of service and privacy policy for users to accept when joining their Branded App.Weve had this ability on mobile apps by request, and now it's available on the Web
App, plus, event planners can update this themselves on our platform. After you've updated your App to version 45.0 or later, you can update your terms as needed at any time.From the My Apps section of the platform, click theSettings()icon on your App, then the new Customize terms option.Click the toggleto customize several details, including links
to your terms of service and privacy policy, then clickSave & Continue.If you're customizing terms for an existing app, on the subsequent Update Notice page, check the "Notify attendees of changes in your Terms?" box if you'd like existing users to accept the updates, then clickSave Changes.Going forward, accepting a check box with your
customized terms will be required when new users sign up for your App.The new terms can be reviewed in the Legal area of the App's settings.Attendee networking has been a core part of our offering since the very beginning. However, some clients prefer to focus on other aspects of the attendee experience. With this update, you can now turn off
attendee networking and Shake & Connect for all users of your Branded app.After you've updated your App to version 45.0 or later, you can update change these settings at any time.From the My Apps section of the platform, click the Settings() icon on your App, then the new Networking settings option.In this module, you can toggle off Attendee
Networking plus theShake & Connectfeature, or only Shake & Connect.When Attendee Networking is toggled off, attendees can't add connections via the Attendee List feature or by clicking or tapping other attendees' names or profile images via other features. They also can't privately message each other, privately video chat, or propose
meetings.We're thrilled to announce that Production Studio now supports Safari for speakers and producers using a computer, in addition to Google Chrome and Microsoft Edge.Third-party accessibility overlay removedWe've been working hard to make sure our platform offers the most accessible and inclusive experience for both event planners and
attendees. For example, in August 2024 we launched alt text and focus indicators. As a part of our dedication to accessibility, we've removed the option to add the third-party accessibility overlay for the Web App and Registration. We're confident the experience is better without this overlay.That's all for today, folks! Be sure to explore these new
changes on theWebex Events platform!Kara GladishNew FeatureProduct UpdateProduction Studio6 months agoPlatform 7.2Event App 44.0Studio 2.9.0We're kicking off 2025 with two key new features in the world of streaming! Watch the release video or keep reading to learn more. Full-screen ControlsOur spacious and convenientFull-Screen
Controlsenhance the broadcasting experience in Production Studio!Producers and speakers can enter this mode by clicking the full-screen icon located at the bottom right of the stage, or by using a keyboard shortcut. In full-screen mode, any mouse movement or keyboard input will display the control bar, at the bottom of the screen, and thesidebar,
at the right of the screen.The control bar includes essential tools such as Mute/Unmute mic and Start/Stop camera. We've also added Interaction Bubbles in full-screen mode to let you preview Studio chat messages and audience interactions (chat and Q&A) in real-time.Learn more about Full-screen Controls and Interaction Bubbles in our Getting
Started with Webex Events Production Studio article. As a last note in the realm of Production Studio, we've changed the name of the Media tab to Overlays. Since images and videos added here always appear on top of everything else when added to the stream, this new name is a better fit.Backup Stream for RTMPWho doesn't like having a fallback
option? The new Backup Stream feature acts as a safeguard, automatically redirecting the broadcast to the backup stream if the primary stream encounters any technical issues caused by a 3rd party streaming tool.Get all the ins and outs on backup stream RTMP URLs and Stream Keys in ourStream to Webex Events from Third-party Software with
RTMP article.That's all for today, folks! Be sure to explore these new changes on the Webex Events platform!Kara GladishProduct UpdateEvent AppBranded Appl1 months agoPlatform 6.9Event App 42.0Studio 2.6.0This month, weve released somemajorimprovements to accessibility on the Webex Events platform and the Event App. Watch the
following video, or keep reading to find out more!Were excited to announce that planners and attendees can now add alt text to images! This is a huge deal since alt text is vital for explaining visual content. Alt text is essentially the text equivalent of an image, and it describes whats happening, greatly helping thosewhodontseethe image.Screen
readers announce alt text for people, primarily folks who are blind or have low visionandrely on assistive technology to navigate websitesand read web content. Alt text also appears whenimagesdontload due to low bandwidth issues, or when images are turned off in a browser toeasecognitive load.Plus, itimprovesSearch Engine Optimization(SEO). So,
adding alt textin the platform and beyondis a win-winfor everyone!After reading the last paragraph,Imsureyouresuper jazzed to start adding alt text to imagesfar and widethroughout Webex Events.Well,Imexcited to tell you how!After selecting an image to upload to an area of the Webex Events platform, click theAdd alt textbutton. Add a brief
description up to 250 characters about the image, or check theMark as decorativebox if the image is more of an embellishment or a background element that doesnt add contextual information. When youre done, clickSaveand continue through the upload process.On the Mobile App and Web App, Attendees can add alt text to images they post to the
Wall feature, too!Keep in mind, at this time its not possible to edit alt text.To change alttextyouvealready added to an image,youllneed tore-upload thatimage.l dont know about you, but I have a hard time keeping track of some things, whether its the last time I saw my keys and phone, or which tab I opened last (I usually have too many tabs open to
count). Oops! So, I really appreciate this next accessibility improvement to the Webex Events platform, and hopefully you will, too.Weve added focus outlines to the platform to provide a visual frame of reference and help you quickly understand what part of the platform youre interacting with. Focus indicators clue you in on which elements are
clickable, like buttons, expandable menus, items in the Event navigation bar, and checkboxes. They're also incredibly important if youre navigating the platform with a keyboard and arent using a mouse.We're excited to bring more accessibility improvements to you in the near future, so stay tuned!That's all for today, folks! Here are your next
steps:Explore these new changes on theWebex Events platformSubscribe toour YouTube channelfor weekly updates, tips, and more!Emily van der HartenProduct UpdateEvent AppProduction Studiol2 months agoEvent App 41.0Production Studio 2.5.0Today's update is all about live streaming improvements two for Production Studio speakers and
hosts and one for attendees tuning in to live streams on their iOS or Android devices. Keep reading or watch the video below to learn more. Let's dive in! Production Studio keyboard shortcutsHosts and speakers now have access to convenient navigation and feature activation with 50 unique keyboard shortcuts in the Studio. With simple key
combinations, control your mic and camera, control layouts, banners, and media, navigate the side menu, and more.In the Studio, an item's shortcut appears when you hover over it, making it easy to learn shortcuts in context.If gradual learning isn't your thing, open the Studio's Settings page with Alt + Shift + 6 (PC) or 6 (Mac) and click the new
'Keyboard shortcuts' tab to read the full list of shortcuts.Don't like a shortcut? Want to control your mic and camera with one shortcut? Simply click a current shortcut, then enter your own key combination to set a new one. Shortcuts can contain up to 3 keys and must start with 1-2 modifier keys, such as Shift and Option, and end with a letter,
number, or symbol. Your custom shortcuts are stored in your browser cache, so you can set them once and they'll "follow you" in any Studio.Learn more in our article about getting started with the Webex Events Producton Studio.Production Studio Microsoft Edge supportTo round out today's improvements to the Webex Events Production Studio, the
Studio now supports Microsoft Edge for hosts and speakers on all devices. 'Nuff said!Mobile App background audio playPreviously, the Webex Events App and Branded Apps required attendees to keep the app open to stream audio and video content. This meant that attendees couldn't interact with other apps or lock their phones without interrupting
the stream.Today, we've added continuous audio playback capabilities on both iOS and Android devices when attendees switch to different apps or lock their screens while a video is playing. This means that if an attendee is viewing a video and decides to check their email or lock their phone, the audio will continue to play without any disruption.This
improvement adds media controls to device lock screens and notification shades, making it easy for attendees to control playback and reopen the app.Please note that background audio functionality is only available for Webex Events streaming products including the Production Studio, Simulive, Video on Demand (VoD), and the RTMP player.That's
all for today, folks! Here are your next steps:Daniel MurpheyNew FeatureProduct UpdateRegistrationa year agoPlatform: 6.8Todays release introduces the Webex Events API and an enhancement to the Registration ticket widget. Grab some shades and sunscreen because your day is about to get much brighter. Watch the followingvideo, orkeep
reading for more details!Today, were incredibly excited to announce the launch of the Webex Events API! To our amazing customers eagerly awaiting this capability, your time has come.If youre reading this and wondering what an API is, heres the scoop. Essentially, API (short for Application Programming Interface) lets two separate systems
communicate with each other and exchange information. This means that your developer can use an API to bring data to Webex Events from other online platforms, and vice versa.AutomateEvent and product setupandmanagement, integrate with third-party platforms, generate powerful multi-event data dashboards, and more the world isyour oyster!
In broad strokes,hereswhat anAPI can do in Webex Events:Createnew data, like an attendee, a Session, or a whole Event.Updateanything the API can create, plus more. For example, the API can create a new attendee, and then edit that attendee's name, email, status, groups, phone numbers, and social accounts.Readinformation, includinganything
the API can create or edit.Deleteanything the API can create, with some exceptions.IfyoureaSuite Enterprise Agreement (Suite EA) customerandWebex Eventsisactivatedfor your organization, you automatically get access to the Webex Events API! For all other customers, talk to your Webex Events contact or our support team to learn about accessing
the APL.TheRegistration ticket widgetlets you embed all ticket options directly on your website. While attendees could select a language on the Registration website, there was no option to select a different language on the ticket widget. Today, that all changes. Now, registrants browsing tickets embedded in your website can select from the over 30
languages we currently support.That'sall for today, folks! Here are your next steps:Emily van der Hartenlt's gonna be wait, it IS May! This month, we've rolled out a series of changes to simplify and improve your experience with managing teams, members, and credits:Attendee-based usage instead of product credit-based pricingOrganizationsNew
team and organization management interfaceLearn all about these changes in the video below, or keep reading!Attendee-based usage instead of product credit-based usageFor our Webex Suite Enterprise (Suite EA) customers, this change isn't a change at all. For everyone else, we've now transitioned away from product credit-based usage tracking
for most products. How does it work now? Glad you asked!Attendees - With today's change, every Webex Events customer has a limit to the number of attendees who can join their Events, and you no longer have to use a Registration, Event App, or Onsite credit to use these features.Streaming -Another change we've introduced is streaming hours.
Instead of consuming one Streaming credit when you activate Webex Events Streaming, RTMP, or Simulive in your Event, streaming usage is now based on how long attendees watch your live streams. Here are two examples:If 10 attendees watch a 1-hour stream for the entire hour, then 10 streaming hours are deducted.If one of the 10 attendees
only watches for 30 minutes, then 9.5 streaming hours are deducted.Branded Apps and Lead Retrieval -These products remain unchanged from before.We know this is a big transition, so don't hesitate to talk to your Webex Events contact if you have questions. Our amazing team has been working hard behind the scenes to prepare for this change,
and you may already have received specific communication from us about the transition. All existing customers have been transitioned to the new organization and plan structure, and all your teams and team members will remain in place and associated with their correct Events.Introducing OrganizationsPreviously, multiple teams in the same
organization werent linked to each other, so it was difficult for administrators to control and oversee usage at a high level. Weve now introduced Organizations. Instead of needing to be added to all teams in the organization, Organization admins only belong to the Organization team. This automatically gives visibility and control over all other teams
and Events within the Organization. Admins can create, edit, and remove teams, allocate attendees and add-on credits to teams, and invite or remove team members.If you have access to multiple organizations, click your current Organization name in the top right corner of the screen to switch between them.Editors in the Organization team can view
all teams and their Events, though they can't edit teams, members, or plans.New organization and team management interfaceln addition to the new Organizations, we've also improved the team creation and management interface! Your organization now has a single Organization team, and you can create as many sub-teams as you need. When you
create a team, you can assign a limit to how many attendees the new team's Events can have from the organization's pool. Or don't create any extra teams and just use the Organization team for everything!Inviting, editing, and removing team members will also be improved with an updated interface that lets you invite multiple team members at the
same time!Notable changes for Webex Suite EA customersIf you're a Webex Suite EA customer, there are a few additional changes that affect you with this release:The new Organization teams are synchronized with Control Hub (CH), so all administrators from CH are Organization admins in Webex Events. With this update, members of the
Organization team will be able to create Events.External attendees for Communities and Event Apps are no longer be counted separately! Instead, they're now combined and counted from the same pool of 10 external attendes per Knowledge Worker (KW). External attendees are now counted based on their creation time rather than the time they
joined the Event App.The logic for the Branded App, Lead Retrieval, and Streaming hours will remain unchanged and usage will be displayed on the 'Organization settings' page.We now no longer roll over any credits, and all credits will reset on the term end date.Improved button color contrastin our continual efforts to be as accessible as possible to
everyone, weve made a little change with big impact. Youll notice that all buttons throughout the platform now have a black background with white text. This greatly improves their color contrast, making the platform more accessible for users with color blindness or low vision.Were working on even more accessibility improvements, so stay
tuned!That's all for today, folks! Learn about all of these changes in our newly updated article about team, member, and credit management.If you have any questions or concerns, don't hesitate to talk to our support team or your Webex Events contact. Remember to subscribe to these updates so you don't miss any news. Subscribe to our YouTube
channel for weekly updates, tips, and more!Daniel MurpheyProduct UpdateEvent AppAcademyProduction Studioa year agoProduction Studio: 2.3Event App: 39.0Weve got a few announcements today that should pair nicely with your morning (or evening) coffee. Watch the following video, or keep reading to learn more. Taglines in Webex Events
Production StudioHi, Im Emily! My pronouns are she/they, and Im particularly excited to share this new addition to the Webex Events Production Studio with you. With this months release, Webex Events Production Studio producers and speakers can now add a tagline that appears under their name. This is a great place for participants to enter their
pronouns, profession, or company name. Or, why not add all three, as long as the tagline is under 50 characters!Participants simply add a tagline in the Tagline (Optional) field in the Studios green room before entering the Studio. If they need to edit their tagline after entering the Studio, they can either select the Edit info option in the Speaker
settings menu on their speaker card, or they can make changes from the Personal Information tab in Settings.Taglines are optional, and producers have the power to control whether to include taglines under a speakers name on the stage. Simply click Settings, then the General tab, and check or uncheck the Include taglines option. For existing
Studios, taglines are deactivated by default, and for Studios created as of April 25th, 2024, taglines are activated automatically. Keep in mind, the Show participant names option in General Settings must be activated to show taglines.For more information about this and other Studio features, read our Getting Started with Webex Events Production
Studio article.Export Production Studio speaker linksWe also made a convenient improvement to help producers quickly find and share Webex Events Production Studio speaker links with speakers. If your event has multiple live stream Sessions, youll love this. You can now easily retrieve speaker links for all Studios by exporting Sessions from the
Webex Events platform. Simply download the Sessions export and find the links in the RTMP List sheet under the Speaker Links column.For more information on exporting content from Webex Events, read our Import or Export Data from Webex Events article.Webex Events Academy is now part of Webex Academy!We're excited to share that Webex
Events Academy has merged with Webex Academy. This will be the same free platform you're used to with courses, on-demand videos, and interactive walkthroughs to help you gain event knowledge. Plus, you'll now be able to access learning content for all other products in the Webex Suite in one place.To ensure your progress from Webex Events
Academy transfers seamlessly to Webex Academy, read instructions in the Webex Events Resources and Support article on the Webex Events knowledge base.That's all for today, folks! Here are your next steps:Emily van der HartenOver the last eight years, Webex Events (formerly Socio) has become the leading end-to-end events management
platform. We have successfully delivered on our mission to bring people together by powering your in-person, virtual, and hybrid events throughout the industry's most transformative and defining periods.Starting April 30, 2025, Webex Events will embark on a new chapter as we shift our focus to exclusively supporting Webex Suite Enterprise
Agreement (Suite EA) customers. This strategic transformation will allow us to dedicate all our resources to enhancing the Webex suite of products and services.Starting on April 29, 2024, we will no longer sell standalone products and services outside of the Webex Suite Enterprise Agreement (Suite EA). However, we will continue to provide existing
customers with the same standards of care and support until the end of their agreements.Our commitment to providing the world's best end-to-end event management platform remains our north star, and we look forward to strengthening our connection with Suite customers and partners to unlock new possibilities and future innovation.Heres to the
future of seamless, integrated, and impactful events! Thank you for being part of our journey.Learn more about these changes in our Subscriptions & purchasing options changes FAQ, and chat with our support team or your Webex Events contact if you have any additional questions.Daniel MurpheyNutzen Sie unsere Mobile App oder Web App als
zentrale Anlaufstelle fr Ihre VeranstaltungVerfasst von Daniel Murphey Vor ber 4 Monaten aktualisiertThe Webex Events, formerly Socio, online event community platform allows marketers and event organizers to build communities for continuous attendee engagement.Connect your people and power ongoing learning and networking with the Webex
Events online event community solution.Keep your community active with virtual events, virtual roundtables, topic-based discussions, networking, games, and more. Personalize the experience with customized content and messaging for your different membership levels or segments.Customize your community to reflect your brand. Choose from
multiple layouts and select the colors, icons, and logos that perfectly align with your vision. You can even choose to publish as your own branded mobile app.Give your community the tools to connect on their terms. Leverage permission-based connections, book meetings, post on social walls, and participate in conversations to level up
knowledge.Engage your members with exclusive content, topically-based industry conversations, and messages targeted to specific members groups.Webex Events is great for interactive and engaging virtual events. The virtual wall, the ability to make networking connections/send messages, plus the event game allowed us to interact and engage
with attendees even though our event was virtual. The administrator end of the app was super intuitive setting everything up was very easy.Becky FlynnEducation Events Lead at Arkansas Publishing GroupNot having Webex Events for our future events is not an option. The Webex Events platform is incredibly intuitive, allowing you to be creative
without the complexities and turn your vision for the event into reality. Our attendees loved the ease of logging in and navigating the platform both on the desktop and mobile version.Diana Lizcano HernandezMarketing Specialist at Springer-Miller SystemsWith Webex Events, I was easily able to build a beautifully branded and fully customized
community experience for our customers that is engaging, fun, and easy to use. The partnership and support Webex Events provides is the gold standard, and I know they always have my back.Karlie BriggsClient Experience Manager at LessonlySee how Webex Events can help support your entire events program, whether virtual, in-person, or
hybrid.Build branded registration pages for virtual, hybrid, and in-person events that seamlessly flow into the virtual suite, event app, and community platform.Explore Event RegistrationAllow your attendees to access your event content whether in-person or on-the-go from an easily accessible mobile event app.Explore the Event AppThe future of
events is here. Discover why event organizers trust Webex Events to power virtual, in-person, and hybrid event success.A virtual event platform that allows marketers and event organizers to easily host engaging virtual event experiences that drive results.Immersive, interactive, intuitive. Host virtual events your attendees will love with TV-like live
streams, advanced engagement tools, and contextual content delivery.Create TV-like, professional live streams directly in the virtual event platform with Webex Events Studio no AV team required. Or use your preferred live streaming solution with native integrations or RTMP.Dont just talk at your audience, engage them. Leverage tools like native
chat, moderated Q&A, polling, gamification, and video rooms so your attendees can connect with your brand, your sponsors, and each other.Centralize your event agenda and content in one, easy-to-access event hub. Your attendees can access your content before, during, and after the event, allowing organizers to turn virtual events into on-demand
experiences for ongoing lead gen.Webex Events is great for interactive and engaging virtual events. The virtual wall, the ability to make networking connections/send messages, plus the event game allowed us to interact and engage with attendees even though our event was virtual. The administrator end of the app was super intuitive setting
everything up was very easy.Becky FlynnEducation Events Lead at Arkansas Publishing GroupNot having Webex Events for our future events is not an option. The Webex Events platform is incredibly intuitive, allowing you to be creative without the complexities and turn your vision for the event into reality. Our attendees loved the ease of logging in
and navigating the platform both on the desktop and mobile version.Diana Lizcano HernandezMarketing Specialist at Springer-Miller SystemsWith Webex Events, I was easily able to build a beautifully branded and fully customized community experience for our customers that is engaging, fun, and easy to use. The partnership and support Webex
Events provides is the gold standard, and I know they always have my back.Karlie BriggsClient Experience Manager at LessonlyEvents have historically been difficult to measure. No matter how you monetize your online events, Webex Events gives you the flexibility and insights needed to drive event ROI.Create custom ticket types, promo codes, and
access codes, or even assign different ticket types to specific groups for content and session personalization. Connect payments via Stripe for instant payouts, or choose to allow invoicing or pay by check.Connect attendees with your sponsors using virtual booths, gamification, banner ads, push notifications, video rooms, and more.Your virtual event
was amazing, and there was a ton of engagement in chats, Q&A, polling, sponsor booth visits, etc. Leverage those insights for demand gen by personalizing post-event outreach based on the actions attendees took at your online event.Interested in learning best practices gleaned from thousands of virtual events? Download our virtual event planning
eBook.See how Webex Events can help support your entire events program, whether virtual, in-person, or hybrid.Build branded registration pages for virtual, hybrid, and in-person events that seamlessly flow into the virtual suite, event app, and community platform.Explore Event RegistrationAllow your attendees to access your event content whether
in-person or on-the-go from an easily accessible mobile event app.Explore the Event AppBring a new visual experience to your events. Put branded content on every screen, and manage it in real time.Explore Live DisplayThe future of events is here. Discover why event organizers trust Webex Events to power virtual, in-person, and hybrid event
success.The future of events is here. Discover why event organizers trust Webex Events to power virtual, in-person, and hybrid event success.With the most advanced networking features in the industry, your attendees will love how seamless it is to connect with others at your event.Connect attendees, sponsors, and exhibitors faster than ever.Give
your attendees virtual business cards with attendee profiles that include their name, social media handles, website, headshot, and more.Foster smaller group discussions and networking around common interests with topic-based discussion rooms.Make networking as easy as sending a message or starting a video chat. Allow your attendees to chat
directly through the app with other attendees, sponsors, and exhibitors.To discover whos around them, attendees can simply shake their phones and exchange profiles with a click of a button. Its as easy as a handshake.See the full spectrum of Webex Events features right out of the box.Check-In gives you the flexibility you need to control access and
track attendee data for sessions at in-person events.Build the event you envision, in your look and feel.Professional-grade live streaming, simulive, and video hosting for events.Stop manually updating your website every time your event content changes with embeddable widgets.Monetize your event by maximizing sponsor ROI.Native tools like session
chat, Q&A, polling and more that make your event interactive.Centralize your event schedule and content in one location.Incentivize event engagement with friendly competition.Save time and stress less by giving them the ability to manage their own event content.Get the insights you need from your event data.The future of events is here. Discover
why event organizers trust Webex Events to power virtual, in-person, and hybrid event success.So fgen Sie mithilfe von RTMP ein Webex-Webinar zu einem Webex Event hinzuVerfasst von Daniel Murphey Vor ber 10 Monaten aktualisiertDiscover why event organizers trust Webex Events to power in-person, virtual, and hybrid event success. Powerful
software that balances ease of use and deep customization so you can craft the event you envision from a single solution. Easily switch from in-person to virtual formats, or bring both audiences together with a hybrid event. Show proven ROI from every event with detailed data for attendee engagement, ticket sales, sponsorship, and more.Webex
Events provides everything you need to raise the bar for your events, whether your audience is joining in-person or virtually.Build fully branded registration for virtual, in-person, and hybrid events in minutes. Flexible ticketing enables multiple ticket types, prices, groups, discount codes, and more all with instant payouts.Explore RegistrationPower
safe and seamless in-person experiences with the Webex Events event check-in and badge printing solution. And with more onsite solutions like lead retrieval and live display, its easy to deliver connected attendee experiences.Explore Check-InAllow your attendees to access your event content in-person or on the go from a simple and fully-
customizable mobile event app.Explore the Mobile Event AppCreate professional, fully branded live streams that are tailored to your audience with no need for downloads or outside software.Explore the Production StudioHost more engaging, interactive virtual events that attendees love. The Webex Events virtual event platform comes standard with
all the networking and engagement features you need to ensure active virtual participation and to drive better results.Explore the Virtual Event PlatformWebex Events is great for interactive and engaging virtual events. The virtual wall, the ability to make networking connections/send messages, plus the event game allowed us to interact and engage
with attendees even though our event was virtual. The administrator end of the app was super intuitive setting everything up was very easy.Becky FlynnEducation Events Lead at Arkansas Publishing GroupNot having Webex Events for our future events is not an option. The Webex Events platform is incredibly intuitive, allowing you to be creative
without the complexities and turn your vision for the event into reality. Our attendees loved the ease of logging in and navigating the platform both on the desktop and mobile version.Diana Lizcano HernandezMarketing Specialist at Springer-Miller SystemsWith Webex Events, I was easily able to build a beautifully branded and fully customized
community experience for our customers that is engaging, fun, and easy to use. The partnership and support Webex Events provides is the gold standard, and I know they always have my back.Karlie BriggsClient Experience Manager at LessonlyWebex Events blends flexibility with ease of use so organizers can host engaging events that support their
goals, no matter the type of event or organization. We have solutions for:See how Core is raising the bar for in-person conferences and trade shows.Use this free event planning checklist template to create a comprehensive to-do list for your next event. Download it today and easily complete tasks on time.Planning your next in-person event? Check out
these examples, tips, tricks, and best practices to set you up for success.See how the National Speakers Association (NSA) hosted a successful hybrid event, made possible by Webex Events.The future of events is here. Discover why event organizers trust Webex Events to power virtual, in-person, and hybrid event success.
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