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Skip	to	content	I	have	put	together	this	brilliant	script	to	help	you	pass	your	job	interview	at	the	first	attempt!	This	script	contains	top-scoring,	easy-to-remember	answers	to	the	10	most	common	interview	questions.	If	you	have	a	job	interview	coming	up	soon	for	any	role	or	company,	grab	yourself	a	copy	of	the	script	you	wont	regret	it!Richard
McMunnJob	Interview	ExpertDOWNLOAD	RICHARD	MCMUNNS	JOB	INTERVIEW	SCRIPT	BELOW!ADD	TO	CART:	Download	The	Templates	Tell	me	about	yourself.Why	do	you	want	this	job?What	are	your	strengths?Whats	your	biggest	weakness?Why	do	you	want	to	leave	your	job?Where	do	you	see	yourself	in	five	years?Describe	yourself	in	three
words!How	would	you	deal	with	conflict	with	a	co-worker?What	are	you	looking	for	in	your	next	job?Why	should	we	hire	you?	(2	example	answers!)	BENEFITS	OF	THE	JOB	INTERVIEW	SCRIPT#1.	Instant	download	have	the	script	in	seconds!#2.	Contains	unique,	brilliant,	example	top-scoring	answers	guaranteed	to	impress	all	hiring	managers.#3.
All	answers	created	by	a	job	interview	expert	with	over	30	years	of	experience.#4.	The	answers	are	perfect	for	all	job	roles	and	levels	of	experience.#5.	Saves	you	hours	and	hours	of	work	the	answers	are	READY-MADE!!	10	COMMON	Interview	QUESTIONS	and	Brilliant	Example	ANSWERS!(DOWNLOAD	YOUR	JOB	INTERVIEW	SCRIPT	BELOW!)If
your	interview	isunsuccessful,	we	will	provide	a	full	refund!	YES,	I	WANT	THE	TEMPLATES!	Powered	by	GDPR	Cookie	Compliance	Privacy	Overview	This	website	uses	cookies	so	that	we	can	provide	you	with	the	best	user	experience	possible.	Cookie	information	is	stored	in	your	browser	and	performs	functions	such	as	recognising	you	when	you
return	to	our	website	and	helping	our	team	to	understand	which	sections	of	the	website	you	find	most	interesting	and	useful.	Strictly	Necessary	Cookies	Strictly	Necessary	Cookie	should	be	enabled	at	all	times	so	that	we	can	save	your	preferences	for	cookie	settings.	If	you	disable	this	cookie,	we	will	not	be	able	to	save	your	preferences.	This	means
that	every	time	you	visit	this	website	you	will	need	to	enable	or	disable	cookies	again.	The	job	interview	is	about	to	begin.	You've	just	printed	out	the	CV	of	the	candidate	standing	in	front	of	your	door.	You've	quickly	read	it	in	the	elevator	and	you're	about	to	shake	their	hand	and	invite	them	into	your	office.	You're	a	little	nervous,	afraid	you	won't
know	what	questions	to	askI've	got	the	solution:	eliminate	all	that	stress	by	using	an	interview	script.What	is	an	interview	script?An	interview	script	is	a	set	of	predetermined	questions	and	prompts	designed	to	guide	an	interview	conversation	between	an	interviewer	and	interviewee.	It	serves	as	a	framework	to	ensure	key	topics	are	covered	while
allowing	for	a	natural	and	engaging	discussion.	Whether	you're	interviewing	for	a	local	position	or	conducting	a	remote	interview	for	an	online	job,	an	interview	script	can	help	maintain	consistency	and	thoroughness	throughout	the	processAn	interview	script	is	a	more	detailed	and	specific	tool	than	an	interview	template.	It	is	focusing	on	the	wording
of	questions	and	potential	responses.	On	the	other	hand,	an	interview	template	is	a	broader	guide,	offering	a	framework	for	the	overall	interview	process	without	specifying	the	exact	language	to	be	used.Interview	scripts	and	interview	templates	are	obviously	complementary.	Feel	free	to	take	a	look	at	our	guide	to	preparing	the	perfect	interview
template.Why	its	important	to	use	an	interview	scriptStay	structured	and	rigorous	during	the	interviewYour	interview	script	acts	like	a	reliable	guide,	helping	you	keep	things	organized	from	start	to	finish.	It	ensures	you	have	a	clear	structure,	so	you	won't	forget	any	crucial	topics	or	get	flustered	during	the	conversation.Ensure	key	questions	are
prioritizedWith	your	interview	script,	you	get	to	plan	and	prioritize	all	those	must-ask	questions.	This	way,	you're	sure	to	cover	the	essential	topics,	avoiding	any	oversights	and	allowing	for	a	thorough	exploration	of	the	candidate's	qualifications.Promote	consistency	through	standardized	interviewsWhen	you	and	other	interviewers	use	similar	scripts,
it	brings	in	a	sense	of	consistency.	This	means	you're	all	on	the	same	page	with	a	standardized	set	of	questions,	offering	a	fair	and	level	playing	field	for	all	candidates.Facilitate	objective	evaluation	of	the	candidateYour	interview	script,	complete	with	a	structured	scoring	system,	empowers	you	to	evaluate	candidates	objectively.	It	provides	a
framework	to	assess	different	competencies	consistently,	ensuring	your	evaluations	are	fair	and	accurate.Your	interview	debriefs	will	be	much	easier	if	you	use	a	script	or	a	template.Facilitate	Efficient	Tracking	of	the	InterviewYour	interview	script	offers	a	structured	framework	for	note-taking.	Take	down	key	responses,	observations,	and	follow-up
questions	to	efficiently	track	your	interview.This	documentation	is	your	go-to	for	reviewing	candidate	performance	and	making	those	crucial	hiring	decisions.	Your	teams	can	then	access	interview	notes	and	give	you	valuable	feedback.Overall,	interview	scripts	save	you	timeThe	meticulous	pre-planning	of	questions	ensures	that	the	interviewer	covers
all	essential	topics,	reducing	the	risk	of	oversight	and	allowing	for	a	more	focused	conversation.	With	a	well-designed	script,	interviewers	can	allocate	appropriate	time	to	each	section.This	organized	approach	not	only	expedites	the	interview	itself	but	also	facilitates	quicker	post-interview	assessments.How	to	write	an	interview	script?	10	essential
stepsStep	1	-	Define	objectivesClearly	outline	the	goals	of	the	interview.	What	do	you	want	to	assess	in	the	candidate?	Skills,	cultural	fit,	problem-solving	ability?	Understanding	your	objectives	guides	question	selection.Step	2	-	Tailor	your	script	to	the	specific	role	and	industryAn	interview	script	for	a	developer	will	not	be	the	same	as	an	interview
script	for	a	junior	product	manager	or	a	head	of	sales.	Consider	the	level	of	the	position,	the	skills	required,	and	the	company	culture.Step	3	-	Work	on	your	introductionStart	with	a	warm	greeting	to	put	the	candidate	at	ease.	Include	a	brief	introduction	to	the	company	and	the	purpose	of	the	interview.Why	not	use	an	ice	breaker	at	this	point?	It	can
be	a	good	idea	to	begin	with	light,	non-intrusive	questions	to	establish	rapport.	This	helps	create	a	comfortable	atmosphere	for	the	candidate.Step	4	-	Ask	about	the	professional	backgroundDive	into	the	candidate's	professional	history.	Craft	questions	that	prompt	them	to	discuss	their	experience,	achievements,	and	specific	projects.Step	5	-	Inquire
about	skills	and	competenciesDevelop	questions	to	assess	the	candidate's	technical	skills	and	competencies	relevant	to	the	job.	Include	both	situational	and	behavioral	questions.Step	6	-	Assess	the	cultural	fitAsk	about	the	candidate's	work	style,	values,	and	how	they	approach	collaboration.	Assessing	cultural	fit	is	crucial	for	long-term	success	in	the
organization.Dont	hesitate	to	tailor	your	questions	to	your	company's	unique	culture,	values,	and	challenges.	This	ensures	the	candidate	understands	and	aligns	with	the	organization.Step	7	-	Evaluate	problem-solving	skills	and	critical	thinkingDuring	the	interview,	include	scenarios	that	test	the	candidate's	problem-solving	ability	and	critical	thinking
skills.	This	gives	insights	into	how	they	approach	challenges.You	can	use	real	life	situations	or	create	hypothetical	case	studies.Step	8	-	Conclude	with	careWhen	concluding	the	interview,	you	should	leave	room	to	the	candidate	to	ask	questions.	Encourage	them	to	inquire	about	the	company,	team	dynamics,	or	any	other	relevant	topics.It's	also
important	to	close	the	interview	by	reminding	the	candidate	of	the	next	steps	in	the	recruitment	process.Step	9	-	Include	scoring	section	or	evaluation	criteriaIf	applicable,	integrate	a	scoring	system	or	evaluation	criteria	into	your	script	to	maintain	objectivity	and	consistency	in	assessments.Step	10	-	Review	and	refine	your	script	before	the
interviewBefore	the	interview,	review	and	refine	your	script.	Ensure	questions	are	clear,	concise,	and	align	with	your	objectives.While	a	script	is	essential,	dont	forget	to	remain	flexible.	Allow	room	for	spontaneous	follow-up	questions	based	on	the	candidate's	responses.The	different	types	of	questions	you	can	include	in	your	interview	scriptCrafting
an	interview	script	may	become	difficult	when	it	comes	to	formulating	the	questions	youd	like	to	pose.	The	nature	of	these	questions	varies	based	on	the	specific	expectations	an	employer	holds	for	each	position.	Within	your	script,	you	can	incorporate	diverse	question	types.Open-ended	QuestionsOpen-ended	questions	encourage	candidates	to	provide
detailed	and	nuanced	responses,	offering	insights	into	their	thought	processes,	experiences,	and	perspectives.You	can	include	questions	that	start	with	phrases	like	"Can	you	describe...,"	"Tell	me	about	a	time	when...,"	or	"How	would	you	approach...?"	in	your	interview	script.	These	prompts	invite	candidates	to	share	more	about	themselves	and	their
experiences.Close-ended	QuestionsClose-ended	questions	are	useful	for	gathering	specific	information	quickly.	They	often	elicit	concise	responses	and	can	be	effective	for	clarifying	details.Integrate	specific	questions	that	require	brief	answers	when	you	need	precise	information.	For	instance,	"Have	you	used	[specific	software/tool]	before?"	or	"Did
you	lead	any	projects	in	your	previous	role?"	Use	these	questions	to	validate	qualifications	and	confirm	key	details.Outside-the-Box	QuestionsOutside-the-box	questions	assess	a	candidate's	creativity,	problem-solving	abilities,	and	their	ability	to	think	on	their	feet.	They	can	reveal	unique	qualities	and	provide	a	glimpse	into	how	candidates	approach
unconventional	challenges.Consider	incorporating	questions	like	"If	you	were	a	superhero,	what	would	your	superpower	be	and	why?"	or	"If	you	could	redesign	a	common	household	item,	what	would	it	be	and	how?".These	questions	encourage	creative	thinking	and	reveal	a	candidate's	ability	to	navigate	unexpected	scenarios.	They	can	be	great
icebreaker	questions	too.Hypothetical	QuestionsHypothetical	questions	assess	a	candidate's	ability	to	apply	their	skills	and	knowledge	to	hypothetical	scenarios,	providing	insight	into	their	decision-making	process.Pose	questions	such	as	"How	would	you	handle	a	situation	where	[common	challenge	in	the	industry]	occurred?"	or	"If	faced	with	limited
resources,	how	would	you	prioritize	competing	tasks?".These	questions	allow	you	to	evaluate	a	candidate's	problem-solving	approach	in	potential	real-world	scenarios.25+	sample	questions	to	include	to	your	interview	scriptIce	breaker	questions	to	begin	the	interviewHow	was	your	journey	here	today?	Any	interesting	stories?What	sparked	your
interest	in	[industry/field]	in	the	first	place?If	you	could	have	dinner	with	any	historical	figure,	who	would	it	be	and	why?Share	a	fun	fact	about	yourself	that's	not	on	your	resume.What's	your	go-to	productivity	hack	to	get	through	a	busy	day?Questions	about	the	professional	experience	and	backgroundCan	you	walk	me	through	your	career	journey
and	highlight	key	milestones?What	led	you	to	pursue	a	career	in	[specific	industry]?Can	you	discuss	a	significant	project	you	worked	on	and	the	impact	it	had?How	do	you	stay	updated	on	industry	trends	and	advancements?What	challenges	have	you	faced	in	your	previous	roles,	and	how	did	you	overcome	them?Questions	about	the	skills	and
competenciesHow	do	you	approach	acquiring	new	skills	to	stay	relevant	in	your	field?Can	you	provide	examples	of	how	you've	applied	[specific	skill]	in	previous	roles?Describe	a	situation	where	your	technical	expertise	made	a	significant	impact	on	a	project.How	do	you	prioritize	tasks	and	manage	your	time	when	faced	with	multiple	deadlines?What
training	or	certifications	do	you	possess	that	directly	relate	to	this	role?Have	you	already	used	[specific	tool,	specific	technique]	in	your	previous	experiences?	What	feedback	can	you	provide?Questions	about	the	cultural	fitWhat	aspects	of	our	company	culture	resonate	with	you	the	most?How	do	you	handle	feedback,	both	giving	and	receiving,	in	a
team	environment?Can	you	share	an	experience	where	you	had	to	adapt	to	a	new	team	dynamic	quickly?What	role	do	you	believe	diversity	and	inclusion	play	in	a	successful	workplace?How	would	you	describe	your	ideal	work	environment,	and	how	do	you	contribute	to	creating	it?Questions	to	assess	problem-solving	skillsWalk	me	through	a
challenging	situation	you	encountered	at	work	and	how	you	resolved	it.Describe	a	time	when	you	identified	an	inefficiency	in	a	process	and	implemented	improvements.How	do	you	approach	solving	problems	when	you	don't	have	all	the	necessary	information?Share	an	example	of	a	project	where	you	had	to	pivot	your	strategy	due	to	unforeseen
challenges.Can	you	discuss	a	time	when	you	had	to	collaborate	with	a	diverse	team	to	solve	a	complex	problem?Of	course,	feel	free	to	customize	these	questions	based	on	the	specific	requirements	of	the	job	and	the	industry.Example	of	an	interview	script"Hello	[Candidate's	Name],	welcome!	We're	thrilled	to	have	you	here	today.	Before	we	dive	into
the	interview,	let	me	briefly	introduce	myself.	I'm	[Your	Name],	and	I'll	be	guiding	our	conversation	today.	Our	goal	is	to	get	to	know	you	better	and	explore	how	your	skills	and	experiences	align	with	the	[Job	Title]	position.	Are	you	comfortable	and	ready	to	get	started?"[Ice	Breaker]"Great!	Let's	kick	things	off	with	a	light	icebreaker.	If	you	could
have	any	superpower	for	a	day,	what	would	it	be	and	why?	Feel	free	to	share	a	bit	about	yourself	beyond	what's	on	your	resume."[Questions	about	Professional	Experience	and	Background]"Can	you	provide	an	overview	of	your	professional	journey	and	highlight	the	key	milestones	in	your	career?""What	motivated	you	to	pursue	a	career	in
[industry/field]?"[Questions	about	Skills	and	Competencies]"How	do	you	approach	acquiring	new	skills	to	stay	relevant	in	your	field?""Can	you	provide	examples	of	how	you've	applied	[specific	skill]	in	previous	roles?"[Questions	about	Cultural	Fit]"What	aspects	of	our	company	culture	resonate	with	you	the	most?""In	your	opinion,	what	role	does
diversity	and	inclusion	play	in	creating	a	successful	workplace?"[Questions	Assessing	Problem-Solving	Skills]"Walk	me	through	a	challenging	situation	you	encountered	at	work	and	how	you	resolved	it.""Share	an	example	of	a	project	where	you	had	to	collaborate	with	a	diverse	team	to	solve	a	complex	problem."[Conclusion	of	the	Interview]"That
concludes	our	interview	today,	[Candidate's	Name].	We	appreciate	you	sharing	your	experiences	and	insights.	Do	you	have	any	final	thoughts	or	questions	for	us	before	we	conclude?""Thank	you	for	your	time	today.	We	will	be	in	touch	with	feedback	and	the	[next	steps]	within	[specified	timeframe].	Have	a	great	day!"Use	Claap	to	make	the	most	out
of	the	interviewWhen	conducting	interviews,	utilizing	an	interview	script	undoubtedly	brings	structure	and	clarity.	I	now	introduce	another	game-changer	for	your	interviews:	Claap.Claap	is	an	all-in-one	video	platform	featuring	audio	and	video	transcription	tools	that	will	revolutionize	your	interview	process.	Now	that	more	and	more	interviews	are
taking	place	online,	see	how	Claap	can	take	them	to	the	next	level:Claap	records	all	your	meetings	and	integrates	seamlessly	with	all	the	platforms	youd	like	to	use	to	run	an	online	interview	(Zoom,	Google	Meet,	Teams).	Claap	is	a	must	for	recording	interviews	and	will	enable	you	to	replay	every	interview	you	conduct;Claap	is	your	virtual	scribe
during	the	interview:	it	offers	audio	and	video	transcription	for	you	to	keep	a	written	record	of	the	interview;Claap	AI-powered	notes	and	summaries	help	you	organize	your	thoughts	at	the	end	of	the	interview.	You	can	choose	the	template	you	like	for	your	summary	(and	even	the	interview	script	I	gave	you	earlier	in	the	article);Claap	helps	you
collaborate	with	your	team	through	its	collaborative	platform,	which	is	just	like	a	wiki.	You	and	your	teammates	will	be	able	to	comment	on	the	interviews	and	share	feedback	thanks	to	comments,	threads	and	reaction	features.	Your	interview	debriefs	will	now	be	super	easy;Leverage	Claap	for	assessing	problem-solving	skills:	Claap	records	your
screen	and	enables	you	to	share	your	recording	quickly.	This	feature	will	come	in	very	handy	if	you	offer	your	candidates	a	practical	test	before	the	interview	and	want	to	give	them	instructions.	You	can	even	use	this	feature	to	share	your	solution	with	the	candidate;You	can	store	and	access	all	the	interviews	youre	running	in	a	few	clicks	with	Claap,
just	like	a	video	library.Use	Claap	to	record	your	screen.	You	can	use	this	feature	to	present	a	practical	case	to	the	candidate.As	you	probably	realized,	using	a	well-structured	interview	script	is	a	big	step	towards	finding	your	next	rock-star.And	we	can't	recommend	using	Claap	enough	to	make	your	recruitment	process	even	smoother.	So	don't	wait
any	longer,	Claap	offers	a	14-day	trial	with	access	to	all	premium	features	(no	credit	card	required).How	can	financial	brands	set	themselves	apart	through	visual	storytelling?	Our	experts	explainhow.Learn	MoreThe	Motorsport	Images	Collections	captures	events	from	1895	to	todays	most	recentcoverage.Discover	The	CollectionCurated,	compelling,
and	worth	your	time.	Explore	our	latest	gallery	of	EditorsPicks.Browse	Editors'	FavoritesHow	can	financial	brands	set	themselves	apart	through	visual	storytelling?	Our	experts	explainhow.Learn	MoreThe	Motorsport	Images	Collections	captures	events	from	1895	to	todays	most	recentcoverage.Discover	The	CollectionCurated,	compelling,	and	worth
your	time.	Explore	our	latest	gallery	of	EditorsPicks.Browse	Editors'	FavoritesHow	can	financial	brands	set	themselves	apart	through	visual	storytelling?	Our	experts	explainhow.Learn	MoreThe	Motorsport	Images	Collections	captures	events	from	1895	to	todays	most	recentcoverage.Discover	The	CollectionCurated,	compelling,	and	worth	your	time.
Explore	our	latest	gallery	of	EditorsPicks.Browse	Editors'	Favorites100%(1)100%	found	this	document	useful	(1	vote)8K	viewsThe	mock	job	interview	script	summarizes	a	sample	job	interview	between	an	applicant	and	interviewer.	The	interviewer	asks	the	applicant	5	questions	covering	their	education	and	qualificatioSaveSave	The	Mock	Job
Interview	Script	For	Later100%100%	found	this	document	useful,	undefined	Arleys	comments:Youve	done	a	lot	well	here.	Youve	organized	your	information	clearly	and	have	given	lots	of	examples	and	visuals.	Youve	also	explained	the	types	of	questions	that	will	be	in	the	script.	However,	when	revising,	well	need	to	look	at	source	use.	There	are	some
sentences	and	phrases	from	the	original	sources	that	have	been	included	in	the	document,	though	the	author	has	made	an	attempt	to	cite.	We	will	need	to	paraphrase	these.	Also,	the	graphics	dont	have	a	Creative	Commons	license,	so	we	will	need	to	make	our	own	or	find	other	sources.	We	also	might	want	to	give	a	sample	script,	so	the	reader	can
see	how	these	progress.Judys	comments:There	is	a	lot	of	good	information	here	which	is	structured	and	organized	well,	making	it	easy	to	follow	and	read.	However,	the	focus	here	is	on	interview	question	vs.	focusing	on	creating	a	script	for	the	opening	and	closing	of	an	interview.	Moving	forward	what	needs	to	be	done	is	to	review	the	material	from
Week	5	which	pertains	to	opening	and	closing	an	interview	and	then	research	this	topic	further	to	create	guidelines	(or	tips)	for	both	opening	and	closing	a	job	interview	as	well	as	prepare	and	include	sample	scripts	for	both.By	the	end	of	this	section,	you	will	learnIntroductionTypes	of	interview	questionsOpen-Ended	interview	questionsGuidelines	to
prepare	open-ended	interview	analysisobjectives	of	preparing	guidelinesSample	script	of	open-ended	interviewClose-Ended	interview	questionsGuidelines	to	prepare	Close-Ended	interviewSample	script	of	Close-Ended	interviewMore	information	about	the	open-ended	and	close-ended	interviewConclusion	IntroductionAn	interview	script	refers	to	a	set
of	questions	and	answers	which	is	likely	to	be	answered	by	the	candidate,	it	is	more	of	a	streamlined	process	so	that	they	can	be	prepared	as	much	as	possible.	Although	those	candidates	have	no	idea	what	type	of	questions	are	asked	such	scripts	help	to	feel	more	confident	and	relaxed	before	attending	an	interview.	Each	HR	department	holds	a
different	interview	script	to	find	the	right	candidate.	There	are	a	few	steps	to	consider	while	formatting	an	interview	script,	to	keep	it	organized	firstly,	one	should	prepare	interviewer	questions	and	then	interviewee	answers.	(LaRock,	2019)	In	this	section,	we	are	going	to	get	a	deeper	insight	into	the	opening	and	closing	interview	scripts,	as	these	are
the	main	areas	where	we	can	analyze	the	personality	or	presentation	of	our	candidate.	/9500/filters:max_bytes(150000):strip_icc():format(webp)/job-interview-questions-and-answers-2061204-Final-109bcdbb88a34d1a9746a56c96d6c3a4.png	of	Interview	QuestionsIt	is	important	to	get	prepared	well	before	taking	an	interview	as	it	is	the	responsibility
of	the	interviewer	to	analyze	and	understand	the	skills	and	talents	of	the	candidate,	which	required	asking	both	open-ended	and	closed-ended	questions	rest	all	the	questions	come	along	while	conversing	with	the	candidate.	The	interview	questions	are	classified	into	4	as	follows:	interview	questionsClosed-ended	interview	questionsHypothetical
Interview	questionsOutside-the-box	interview	questionsOpen-ended	Interview	QuestionsOpen-ended	questions	are	usually	the	questions	to	make	the	candidate	feel	relaxed	and	comfortable,	these	questions	require	thought	and	are	obliged	to	reveal	the	job	seekers	attitudes	and	opinions,	for	example,	behavioral	questions.	Here,	the	candidate
demonstrates	more	about	their	communication	skills,	for	this,	the	interviewer	asks	some	personal	and	past	experience-related	questions.	(Half,	2020)Examples	of	Open-ended	questionsCan	you	describe	how	you	handle	tight	deadlines	on	the	job?Can	you	give	me	an	illustration	of	how	you	improved	productivity	at	your	last	job?Why	do	you	want	to
work	for	this	company?What	are	your	methods	for	avoiding	errors?What	are	your	greatest	strengths	and	weaknesses?Whats	the	biggest	challenge	youve	ever	faced	in	any	job?What	direction	do	you	see	your	career	taking	in	five	years?What	does	your	ideal	job	look	like?What	could	your	current	company	do	to	be	more	successful?(Half,	2020)When	to
use	it?These	above-mentioned	questions	should	be	asked	frequently	throughout	the	interview	process.	This	will	help	you	be	freer	between	certain	questions	or	case	types,	and	the	interviewer	should	always	ensure	that	these	questions	are	combined	with	closed-ended	questions.	(Half,	2020)Pitfall	to	avoid:	The	interviewer	must	ask	the	candidate	to
understand	and	answer	the	question,	otherwise	they	may	lose	their	way	and	probably	will	not	answer	the	closed-ended	question	because	both	questions	must	be	sufficiently	linked.	(Half	2020)Benefits	of	Open-ended	questionsAllow	Unlimited	Answers	These	questions	will	open	a	way	to	ask	another	set	of	questions.	The	interviewer	has	a	great
opportunity	to	gather	a	lot	of	information	about	the	candidate.	Different	candidates	carry	out	conversations	in	different	ways	from	different	angles.Provide	Unexpected	New	Insights-	Open-ended	questions	help	elicit	unexpected	answers	from	different	perspectives	that	the	interviewer	may	never	have	thought	of.	For	example,	suggestions	or	solutions
to	different	problems	can	allow	the	interviewer	to	understand	the	potential	of	the	candidate.	Provides	more	detail-	Here,	the	responses	prepared	by	the	interviewer	are	just	the	way	the	candidate	speaks,	providing	more	nuance,	explaining	them	more	fluently,	and	leading	to	less	ambiguous	responses.Provides	more	detailed	qualitative	data-	These
types	of	questions	provide	more	qualitative	answers	and	help	interviewers	read	between	the	lines	and	understand	them	as	individuals.Express	your	views	and	opinions-	Open-ended	questions	will	allow	interviewers	to	analyze	the	emotions,	feelings,	and	personality	of	the	person	as	they	discuss	the	path	or	ideas	based	on	their	personality/point	of
view.Tracking	the	entire	customer	journey-	Interviewers	need	to	have	a	general	understanding	of	their	candidates	to	provide	feedback	and	make	them	satisfied	with	their	performance	in	the	interview.	(Learn,	2021)Limitations	of	Open-ended	questionsTime-consuming	Here,	the	candidate	is	likely	to	talk	about	his	life	or	personal	experience	in	detail,
which	may	lead	to	extended	conversation	time	and	the	interviewer	may	not	be	able	to	complete	the	interview	on	time.Low	response	rate-If	the	candidate	takes	a	long	time	to	answer	open-ended	questions,	this	may	result	in	fewer	answers	to	closed-ended	questions,	and	they	may	answer	some	questions	prepared	for	closed-ended	questions.Difficult	to
compare	Because	the	answers	are	objective,	it	will	be	a	difficult	task	for	the	interviewer	to	compare	and	recall	all	answers	with	data	points	and	consistent	results.Irrelevant	information	Some	candidates	may	provide	irrelevant	information,	which	can	lead	to	missing	clues	to	the	question	and	confusion	when	answering.Difficult	to	analyze-These
problems	are	more	difficult	to	analyze	because	they	contain	unstructured	data	and	therefore	are	not	easy	to	calculate.	(Learn,	2021)Guidelines	to	prepare	an	open-ended	interview:Use	Relevant	Examples:	Every	question	is	answered	with	unlimited	responses,	but	they	wont	all	get	youthe	work.	Tailor	your	responseto	suitthe	position	by	using	relevant
examples.	When	asked	Ifyoullhavethe	rightjob,	whatwouldnt	itbe?	use	the	responsibilitiesrelated	tothe	positionto	makeyour	dreamdescription,rather	thansharing	your	fantasy	of	becoming	arocker.Be	Specific:Interviewers	ask	vagueinquiries	tosee	where	youllaccompanythem.	Offeran	in-depthresponseto	colora	transparentpicture	ofthe
rationaleyourethe	simplestchoice	forthe	work.	The	more	pointed	your	response	is,the	betteritllbe	for	the	hiring	managerto	measureyour	fit.	Rambling	and	veering	off-track	will	only	earn	you	a	rejection	letter.Practice	Replies	to	Common	Inquiries:Expect	to	be	asked	standard	questions	like	Tell	me	about	yourself	and	Why	are	youthe	simplestperson	for
the	job?	Anticipate	these	inquiriesbeforetime	and	prepare	a	winning	response.	Itis	oftendifficult	toconsideran	excellentreply	on	the	spot,	so	do	your	homeworkand	are	availableto	the	interviewable	togive	your	well-rehearsed	reply.Let	Your	Personality	Shine:Many	companies	ask	quirky	questions	like	If	you	were	an	animal,	which	one	would	you	be?to
urgea	glimpse	of	your	personality	and	see	ifyoudbean	honestfit	fortheir	company	culture.	You	cant	really	anticipate	these	inquiries,	so	beable	tothink	fast.	Let	your	true	personality	show,	because	thats	what	the	interviewer	wantsto	ascertain.	If	yourean	honestfit	forthe	position,	then	great.	If	not,	its	betterto	understandnow	than	after	accepting
anemploymentoffers.	(Connelly,	2015)What	words	are	used?	When	people	speak,	their	communication	often	exceeds	their	intentions.	Pay	attention	to	the	connotation	of	the	words	used	by	the	interviewee.	Look	for	ambiguous	words	that	can	have	multiple	meanings.What	is	the	context?	The	interview	did	not	happen	in	a	vacuum;	everything	the
interviewee	said	happened	in	a	certain	context.	Sometimes,	the	context	can	have	a	significant	impact	on	the	results.	For	example,	comments	may	be	influenced	by	factors	such	as	widespread	media	attention	on	related	topics,	local	news	about	education	cuts,	etc.To	what	extent	are	these	beliefs,	feelings,	or	thoughts	shared?One	of	the	biggest
challenges	of	qualitative	research	is	to	understand	the	level	of	attention	paid	to	various	comments.	What	is	a	major	discovery,	what	is	a	minor	discovery,	and	what	is	not	a	discovery	at	all?Here	are	some	simple	guidelines	to	help	you	make	these	distinctions:	Frequency	and	amplitude.	How	often	does	this	view	appear	in	interviews?	How	many	people
agree	with	this	view?	A	widely	held	view	or	experience	can	be	an	important	discovery,	while	a	view	that	appears	only	once	may	not	(unless	it	is	a	good	idea	or	knowledge).	Strength.	How	strongly	do	people	feel	about	this	view?	Is	the	interviewee	enthusiastic	about	a	particular	point	of	view,	or	is	it	neutral	and	carefree?	Specificity.	Are	the
interviewees	feelings	and	beliefs	based	on	specific	personal	feelings	and	experiences,	or	do	they	generally	refer	to	what	most	people	say?	For	example,	in	a	particular	OST	program,	the	specific	anecdote	of	injuries	due	to	poor	supervision	should	have	more	weight	than	the	interviewees	everyone	said	that	the	place	is	not	good.	(Workbook	E,	Page	17)
Open-Ended	Interview	scriptManager:	Hi	Daniel.	Thank	you	for	being	here	today.	This	is	Gracey	Katlyn	Pleased	to	meet	you.Applicant:Hi,	I	am	Daniel	Cortez.	Nice	to	meet	you	too.Manager:	Tell	me	about	yourself.Applicant:	I	am	an	excellent	team	member.	I	like	to	collaborate	and	contribute	as	much	as	possible	during	the	project.	If	I	finish	my
homework	and	have	free	time,	I	will	ask	my	colleagues	if	I	can	do	something	for	them.	I	always	try	to	take	the	time	to	answer	any	questions,	especially	questions	from	new	team	members.	I	believe	that	teamwork	and	collaboration	can	help	create	better	and	more	efficient	results.	Manager:	What	are	your	greatest	strengths?Applicant:I	have	always
been	a	born	leader.	I	also	regularly	hone	my	management	skills	through	360	reviews	and	candid	meetings	with	the	team,	and	I	know	that	continuing	to	develop	my	leadership	skills	is	the	goal	of	my	next	position.	Manager:	What	is	your	motivation?Applicant:	One	of	my	biggest	motivations	is	the	end-user	experience.	In	my	current	role	as	a	front-end
developer,	I	know	how	many	details	can	improve	the	product.	I	want	to	make	sure	that	each	button	is	in	the	best	position,	that	the	drop-down	menu	is	correct,	and	that	each	page	can	be	enlarged.	Receiving	positive	feedback	from	clients	or	clients	motivates	me	to	do	my	best.	Manager:	What	makes	you	a	suitable	candidate	for	this	job?
Applicant:Judging	from	the	information	I	have	gathered	about	your	company;	your	company	has	a	strong	work	system	and	you	need	organized	employees	to	manage	day-to-day	operations.	My	Work	experience	shows	that	I	have	a	history	of	success	in	organizing	and	communicating	with	employees.	I	look	forward	to	using	my	skills	to	benefit	the
organization.	Manager:	Where	will	you	be	in	five	years?Applicant:	Five	Years	later,	I	believe	that	I	am	in	a	middle	management	position	in	this	company,	and	I	have	a	strong	view	of	top	management.	If	possible,	I	want	to	take	on	the	role	of	product	manager	and	then	maybe	take	a	coaching	position.	I	have	worked	hard	to	improve	my	leadership	skills
for	success	and	growth,	and	this	company	is	the	ideal	environment	to	do	so.Indeed	Editorial	Team	(November	30,	2020)Close-ended	Interview	QuestionsThe	close-ended	questions	are	usually	simple	answers	which	might	be	yes	or	no,	multiple	types,	ordinal,	interval,	and	ratio	type	questions	which	will	help	you	to	gain	factual	information.	They	can	be
complicated	and	confusing	based	on	the	answers	given	in	open-ended	questions.	(Half,	2020)	Examples	of	Closed-ended	questions:How	many	years	did	you	work	for	your	last	employer?Have	you	ever	worked	in	a	different	industry?Whats	the	longest	youve	worked	for	any	employer?Are	you	comfortable	working	remotely?Do	you	have	much	experience
with	social	media?(Half,	2020)When	to	use	it?These	types	of	questions	are	best	while	eliciting	or	setting	a	stage	for	complex	questions	as	they	might	get	a	path	to	answer	or	can	make	them	feel	relaxed	while	ending	pleasantly.	(Half,	2020)Pitfall	to	avoid:	The	interviewer	should	not	ask	too	many	close-ended	questions	as	the	candidate	can	feel
interrogated	especially	when	the	interviewer	is	not	able	to	link	the	entire	process.	(Half,	2020)Benefits	of	Close-ended	questionsEasier	and	quicker	to	answer:	These	type	of	questions	can	be	answered	easily	and	faster	as	they	are	one	option	or	one-word	answers	and	does	not	need	much	time.Help	in	obtaining	measurable	and	quantitative	data:	These
questions	can	be	easily	measured	or	corrected	as	there	is	only	one	answer	and	the	candidates	selected	with	the	right	one	can	be	hired	or	called	for	the	next	round.Better	understanding	through	answer	options:	The	candidate	doesnt	need	to	know	the	answer	for	all	the	questions	but	when	they	look	at	the	options	available	its	easy	for	them	to	identify
the	right	one.Customers	are	more	likely	to	respond:	It	takes	only	less	time	to	answer	given	questions	as	they	just	need	to	select	the	answer	and	dont	have	to	give	any	explanation.Help	to	get	rid	of	irrelevant	answers:	This	type	of	question	is	structured	data	with	predefined	relevant	answers.Comparable	answers:	The	answers	provided	by	the	candidate
are	easy	to	compare	with	other	candidates.Can	be	customized	easily:	these	questions	are	easy	to	replicate	and	modify	based	on	the	type	of	survey,	organization,	or	business.	(Dawer,	2019)Limitations	of	Close-ended	questionsUnable	to	provide	detailed	information:	Although	these	questions	can	be	answered	easily	the	interviewer	wont	be	able	to
acquire	the	exact	answer	or	reason	why	they	have	opted	for	certain	options.Cannot	help	to	receive	customer	opinions:	The	candidate	cannot	provide	the	reason	why	they	have	rated	the	products	or	services	of	the	company	and	this	can	hamper	the	interviewer	from	selecting	the	right	candidate.It	is	not	possible	to	cover	all	possible	answers:	All	the
candidates	are	different	from	each	other	and	might	not	have	the	option	as	per	their	knowledge	or	thinking	this	can	limit	their	options	or	opinions	about	certain	services	or	products	provided	by	the	company.More	choices	can	create	more	confusion:	Providing	more	than	3	options	can	confuse	the	candidate	and	they	might	end	up	in	some	answers	which
they	are	sure	of.Can	suggest	answers	which	the	customer	may	not	be	thinking:	Some	candidates	might	not	even	be	thinking	the	same	way	as	the	questions	and	options	are	given	but	the	options	will	make	them	think	differently.Customers	having	no	opinion	will	also	answer:	In	some	cases,	the	candidate	might	not	even	have	any	idea	about	the	questions
given	but	to	complete	the	survey	and	get	the	feedback	they	might	tick	or	select	one	option	other	than	leaving	it	unattended.Not	possible	to	find	out	if	the	question	is	misinterpreted:	If	the	candidate	misinterprets	the	answer	in	a	closed-end	question	this	will	make	the	interviewer	realize	their	mistake	when	answered	the	open-ended	questions.	(Dawer,
2019)Guidelines	to	prepare	close-ended	interviewFirst,	the	closing	signals	the	termination	of	the	interview	but	not	the	relationship.Second,	the	closing	may	express	supportiveness	to	enhance	the	relationship	and	bring	the	interview	to	a	positive	close.Third,	the	closing	may	summarize	the	interview.	A	summary	must	accurately	reflect	the	important
elements	of	the	interview.Be	sincere	and	honest.Do	not	rush	the	closing.Do	not	introduce	new	topics	or	ideas	during	the	closing.Leave	the	door	open	for	future	contacts.Avoid	false	closings	when	the	interview	is	not	really	over.Avoid	failed	departures	when	you	soon	meet	up	again	with	the	party	after	having	concluded	the	interview.	(Ch4	Structuring
the	Interview,	2017)Manager:	Have	you	at	any	point	been	terminated	from	a	task?	Indeed	or	no?	Clarify.Applicant:	No.	There	has	never	been	any	justification	a	business	to	release	me.Manager:	Do	you	get	a	kick	out	of	the	chance	to	work	under	tension?	Indeed	or	no?	Clarify.Applicant:	Yes.	Obviously,	it	relies	upon	the	sort	of	pressing	factor	yet	when
in	doubt	I	would	need	to	answer	that	I	do.	I	find	that	pressing	factor	will	in	general	further	develop	my	presentation	since	it	builds	my	assurance	to	take	care	of	business.	I	feel	that	I	am	a	self-starter	however	pressure	gives	me	that	additional	motivation	or	push	that	we	as	a	whole	need	every	once	in	a	while.Manager:	With	what	number	of	different
associations	have	you	met?	What	are	their	names?Applicant:	This	is	the	solitary	meeting	I	have	had	up	until	now.	Im	by	and	large	amazingly	specific.Manager:	Do	you	realize	how	to	utilize	or	work	on	(typewriter,	PC,	drill	press,	the	3	Cs	of	selling,	SWOT	examination,	and	so	forth)?	Indeed	or	no?	Clarify.Applicant:	Yes.	I	utilized	(a	typewriter,	PC,	drill
press,	and	so	on)	in	my	last	work	and	turned	out	to	be	intimately	acquainted	with	it.	I	additionally	found	that	I	did	very	well	with	it	and	came	to	appreciate	utilizing	it.Manager:Are	you	looking	for	work	in	an	organization	of	a	specific	size?	Indeed	or	no?	Clarify.Applicant:Yes.	I	might	want	to	work	for	an	organization	that	offers	me	an	opportunity	to
create	and	utilize	the	entirety	of	my	abilities.	I	feel	an	enormous	organization	can	allow	me	that	opportunity.Manager:	Are	you	satisfied	with	your	experience	with	us?Applicant:	Yes.	I	am	looking	forward	to	hear	from	you.Thank	you	for	your	time,	Daniel.	We	will	disclose	the	results	soon.(The	Closed-Ended	Questions	during	an	Interview,
2014)Difference	between	Open-Ended	Interview	and	Close-Ended	Interview	Dossetto,	2014)	conclude,	the	open	and	closed-ended	questions	play	an	important	role	in	an	interview	as	they	offer	both	quantitative	and	qualitative	answers	despite	all	the	case	type	questions	asked,	as	it	is	essential	for	a	company	to	know	and	understand	the	communication
skill	of	the	employee	to	attract	more	customers	and	for	that	the	employee	should	able	to	talk	briefly	and	sufficiently	rather	than	providing	some	irrelevant	answers.	These	types	of	characteristics	can	be	only	analyzed	in	the	open-ended	questions	as	they	will	share	their	personal	and	professional	experience	and	in	the	case	of	close-ended	questions,	they
share	more	of	their	feelings	or	emotions	towards	certain	aspects	of	situations.	Therefore,	an	interviewer	has	to	be	fully	prepared	and	expect	surprising	answers	from	the	candidates.	Qualitative	data:Qualitative	data	focuses	on	the	characteristics.	It	is	generally	used	when	the	descriptive	form	of	data	is	needed	to	be	collected.Quantitative	data:
Quantitative	data	is	measured	in	terms	of	numerical	values.	It	is	collected	when	there	is	a	need	to	analyze	the	statistical	data.Hypothetical	interviews:	Hypothetical	data	are	a	kind	of	theoretical	data	based	on	assumptions.Out-of-the-box	interviews:	Out-of-the-box	interviews	mean	being	more	creative	and	innovative.	It	means	to	think	logically.
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+	7	Examples,	2014)	~:text=%F0%9F%91%87%20Closed-ended%20question%20example,are%20looking%20for%20today%3F	Meeting	transcription,	AI	custom	notes,	CRM/ATS	integration,	and	more...Staying	on	track	while	ensuring	fair	&	consistent	interviewing	can	be	a	challenge.	Thats	where	a	well-structured	interview	script	can	help.This	article
will	explore	what	to	include	(and	avoid)	in	an	interview	script,	and	a	customizable	template.Is	Relying	on	an	Interview	Script	a	Good	Idea?Absolutely.	Scripts	ensure	consistency,	a	cornerstone	of	fair	hiring	practices.	They	make	it	easy	to	evaluate	candidates	against	the	same	criteria,	leveling	the	playing	field	and	reducing	the	risk	of	favoritism.Without
it,	you	risk	veering	off	course,	missing	critical	questions,	or	letting	unconscious	biases	creep	in.	Its	not	just	a	tool	for	beginners;	seasoned	professionals	benefit	from	this	structure,	too.Critics	argue	that	scripts	can	make	interviews	feel	robotic	or	limit	the	conversation.	But	thats	a	problem	with	execution,	not	the	concept	itself.	A	good	script	gives	you	a
strong	foundation	while	allowing	room	for	adaptability.	By	reducing	the	mental	load	of	remembering	every	question,	they	free	you	to	focus	on	the	candidates	responses.	This	enables	you	to	dig	deeper	and	ask	meaningful	follow-up	questionssomething	far	more	impactful	than	unstructured	improvisation.What	to	Put	in	an	Interview	ScriptTo	create	an
effective	script,	you	need	to	focus	on	elements	that	add	value	to	the	conversation	while	eliminating	unnecessary	clutter	:What	to	IncludeOpening	Questions	to	Build	Rapport:	Start	with	light,	conversational	questions	to	put	the	candidate	at	ease,	such	as	"What	excites	you	about	this	role?"Role-Specific	Questions:	Tailor	your	script	to	the	job
requirements.	For	example,	for	a	marketing	role,	include	questions	about	campaign	strategies	or	analytics	experience.Behavioral	Questions:	Use	frameworks	like	STAR	(Situation,	Task,	Action,	Result)	to	dive	into	past	experiences.	Questions	like,	"Can	you	describe	a	time	you	overcame	a	major	challenge	at	work?"	reveal	valuable	insights.Cultural	Fit
Questions:	Ask	about	values	and	working	styles	to	ensure	alignment	with	your	companys	culture.	For	instance,	"How	do	you	approach	collaboration	in	a	team	setting?"Closing	Questions:	End	with	prompts	that	give	candidates	a	chance	to	ask	questions	and	summarize	their	strengths.	"Do	you	have	any	questions	for	us?"	or	"Is	there	anything	else	youd
like	to	share	about	your	qualifications?"	are	great	options.What	to	AvoidLiteral	Script	of	the	conversation:	be	flexible	to	candidate's	answers	and	give	space	to	follow-up	questionsLeading	or	Biased	Questions:	Be	careful	not	to	phrase	questions	in	a	way	that	suggests	a	"correct"	answer,	such	as	"Dont	you	think	teamwork	is	important?"Overloading	the
Script:	Too	many	questions	can	overwhelm	both	the	interviewer	and	the	candidate.	Focus	on	quality,	not	quantity.Interview	Script	TemplateBelow	is	a	customizable	interview	script	template	that	you	can	use	and	adapt	for	your	specific	hiring	needs:1.	Opening	(5	minutes)Greeting:"Thank	you	for	joining	us	today.	How	are	you	doing?"Introduction:"Let
me	quickly	introduce	myself	and	the	role	were	discussing	today."Icebreaker:"Whats	something	youve	recently	worked	on	that	youre	proud	of?"2.	Role-Specific	Questions	(15-20	minutes)"Can	you	walk	me	through	your	experience	with	[specific	skill	or	responsibility]?""How	would	you	approach	[a	common	challenge	in	the	role]?""What	tools	or	methods
have	you	used	to	[specific	task	or	outcome]?"3.	Behavioral	Questions	(10-15	minutes)"Tell	me	about	a	time	when	you	faced	a	major	obstacle	at	work.	How	did	you	handle	it?""Describe	a	situation	where	you	had	to	collaborate	with	a	difficult	colleague.	What	was	the	outcome?""Can	you	share	an	example	of	a	project	where	you	exceeded	expectations?"4.
Cultural	Fit	and	Soft	Skills	(10	minutes)"What	type	of	work	environment	do	you	thrive	in?""How	do	you	typically	approach	teamwork	and	collaboration?""How	do	you	handle	feedback	or	constructive	criticism?"5.	Closing	(5-10	minutes)"Do	you	have	any	questions	about	the	role	or	our	company?""Is	there	anything	else	youd	like	to	share	that	we	havent
covered?""Heres	what	you	can	expect	next	in	the	process."AI	Interview	Guidelines	&	Notes:	NootaLeveraging	AI	tools	like	Noota	can	elevate	your	interview	process	to	a	new	level.	Heres	how	Noota	simplifies	and	enhances	your	interviews:Streamline	Your	Interview	QuestionsIts	easy	to	get	caught	up	in	conversation	and	forget	to	ask	key	questions.
Noota	provides	reminders	to	ensure	you	cover	the	essential	topics.	This	helps	you	stay	on	track	and	maintain	consistency	across	interviews.Automatic	Recording	and	TranscriptionForget	the	stress	of	scribbling	notes	while	trying	to	engage	with	the	candidate.	Noota	records	and	transcribes	interviews	in	real-time,	allowing	you	to	focus	fully	on	the
discussion.	This	feature	ensures	nothing	important	is	missed.Generate	Structured	SummariesInstead	of	sifting	through	pages	of	notes,	Noota	creates	concise	summaries	highlighting	key	takeaways,	strengths,	and	improvement	areas	for	each	candidate.	This	makes	post-interview	evaluation	more	efficient	and	insightful.Ensure	Objective	Evaluation
with	Customizable	TemplatesNoota	enables	you	to	use	structured	interview	methods	like	the	STAR	framework	and	apply	them	consistently	across	candidates.	This	ensures	fairness	and	removes	subjectivity	from	the	evaluation	process.Want	to	stop	worrying	about	note-taking	and	start	conducting	interviews	with	confidence	and	precision	?	Try	Noota
for	free.Meeting	transcription,	AI	custom	notes,	CRM/ATS	integration,	and	more.	Share	copy	and	redistribute	the	material	in	any	medium	or	format	for	any	purpose,	even	commercially.	Adapt	remix,	transform,	and	build	upon	the	material	for	any	purpose,	even	commercially.	The	licensor	cannot	revoke	these	freedoms	as	long	as	you	follow	the	license
terms.	Attribution	You	must	give	appropriate	credit	,	provide	a	link	to	the	license,	and	indicate	if	changes	were	made	.	You	may	do	so	in	any	reasonable	manner,	but	not	in	any	way	that	suggests	the	licensor	endorses	you	or	your	use.	ShareAlike	If	you	remix,	transform,	or	build	upon	the	material,	you	must	distribute	your	contributions	under	the	same
license	as	the	original.	No	additional	restrictions	You	may	not	apply	legal	terms	or	technological	measures	that	legally	restrict	others	from	doing	anything	the	license	permits.	You	do	not	have	to	comply	with	the	license	for	elements	of	the	material	in	the	public	domain	or	where	your	use	is	permitted	by	an	applicable	exception	or	limitation	.	No
warranties	are	given.	The	license	may	not	give	you	all	of	the	permissions	necessary	for	your	intended	use.	For	example,	other	rights	such	as	publicity,	privacy,	or	moral	rights	may	limit	how	you	use	the	material.	Dear	Liz,I	really	like	the	idea	of	a	candidate-driven	job	interview	that	you	talk	about	in	your	columns.	I	wish	I	had	a	better	sense	of	how	that
kind	of	job	interview	would	play	out.	Can	you	share	a	sample	script	to	illustrate	the	flow	of	a	non-scripted	interview?	Thanks	in	advance!Yours,BrettDear	Brett,	Your	wish	is	my	command!	Here	is	an	example	of	the	Interviewing	with	a	Human	Voice	process.	As	you	know,	the	hiring	manager	Brittany	has	already	let	the	candidate,	Gustavo,	know	that	he
is	welcome	to	bring	his	questions	with	him	to	the	interview	and	also	that	he'll	have	the	opportunity	to	ask	Brittany	his	questions	before	they	talk	about	anything	else.	Of	course,	this	is	just	an	example.	Every	interview	will	proceed	differently	because	Brittany	will	be	responding	to	the	conversation	as	it	unfolds,	rather	than	asking	questions	from	an
interview	script.	Brittany	is	eager	to	hear	Gustavo's	questions	and	answer	them,	and	to	see	Gustavo's	brain	working	as	he	and	she	talk	about	the	issues	that	need	attention	in	Brittany's	department	and	Gustavo's	ideas	for	handling	them.Brittany	and	Gustavo	are	chatting	in	Brittany's	office.	Her	door	is	locked	and	she's	put	a	Do	Not	Disturb	-	Interview
in	Progress	-	Thanks!	sign	on	her	door.	Her	phone	is	off.	She	won't	be	interrupted.Brittany	has	come	out	from	behind	her	desk	and	she	and	Gustavo	are	sitting	at	her	little	conference	table,	with	cups	of	coffee.All	the	best,	LizSample	Script:	Interviewing	With	A	Human	VoiceBrittany:	So,	Gustavo,	have	a	seat!	It's	nice	to	meet	you.Gustavo:	Wonderful	to
meet	you	too,	Brittany.	Your	office	is	great.	What	a	view!Brittany:	Thank	you!	I	look	out	the	window	when	my	brain	is	too	full	and	it	calms	me	down.Gustavo:	How	long	has	the	company	been	headquartered	here?Brittany:	We	moved	into	this	building	in	2012	when	our	old	building	downtown	got	too	crowded.Gustavo:	I've	been	reading	about	the
company.	It's	quite	a	story!Brittany:	It's	a	great	story	and	we're	having	a	lot	of	fun.	Of	course,	every	organization	has	its	challenges!	Let's	get	into	your	questions	for	me.	I'm	eager	to	hear	them!Gustavo:	For	sure.	You're	looking	for	a	Payroll	Supervisor,	and	that's	my	experience.	I'm	curious.	Why	do	you	need	a	Payroll	Supervisor?	Do	you	process	the
payroll	in-house?Brittany:	No,	we	use	ADP	for	our	payroll,	but	because	we	have	people	all	over	the	country	and	we	also	employ	people	seasonally,	we	end	up	having	more	payroll	issues	and	projects	than	perhaps	other	companies	our	size	do.	The	title	is	Supervisor,	and	there	is	one	employee	in	the	Payroll	department,	who	is	a	mix	of	clerical	and	IT-
focused	if	that	makes	sense.	You'd	be	responsible	for	making	sure	the	payroll	is	processed	correctly	including	withholding,	commissions,	W-2s	at	the	end	of	the	year	--	the	whole	enchilada.Gustavo:	And	so	the	person	who	works	in	the	payroll	department	now	...?Brittany:	That	is	Monica,	and	later	in	this	interviewing	process	you	will	meet	her	if	it	makes
sense	and	we	are	all	moving	along	together.	Monica	is	an	ace	but	she	is	not	interested	in	running	our	payroll	process.	She	is	a	wizard	at	creating	reports,	using	our	HRIS	and	analyzing	payroll	data.	This	role	is	a	lot	more	involved	with	our	relationship	with	ADP	and	our	department	managers	as	well	as	our	employees	and	of	course,	the	HR
staff.Gustavo:	Can	you	tell	me	about	how	the	HR	department	is	organized?	Brittany:	Definitely!	I'm	the	Director	of	HR.	I	report	to	our	CEO,	Mike	Chambers,	and	I'm	responsible	for	HR,	Payroll,	Training	and	Administration.	There	are	seven	of	us	in	the	department	all	together	--	this	new	Payroll	Supervisor,	Monica,	me,	two	HR	Generalists,	one
Training	person	and	one	Administration	person	who	works	with	our	department	admins	and	receptionists.Those	folks	are	not	in	the	HR	department	but	we	work	very	closely	together.	Of	course,	we	work	closely	with	Finance	too,	and	as	we	go	forward	in	this	process	our	CFO,	Geeta,	will	be	part	of	the	interviewing	team	for	this	position.Gustavo:	So
would	it	be	fair	to	say	that	as	Payroll	positions	go,	this	one	is	very	HR-focused?Brittany:	That's	exactly	right.	Geeta	and	I	agreed	that	we	wanted	Payroll	in	HR	because	it's	an	employee	service	function	to	us.	The	point	of	running	the	payroll	as	far	as	we're	concerned	is	to	make	sure	that	people	get	paid	correctly	and	on	time	and	that	their	questions	get
answered.	Of	course	we	work	hand-in-hand	with	Finance	but	apart	from	expense	reimbursements,	our	Finance	folks	don't	work	as	closely	with	our	team	as	we	do	in	HR.Gustavo:	Great.	That	really	helps.	Can	you	tell	me	about	the	major	issues	you're	facing	in	Payroll?Brittany:	Well,	we're	doing	great	with	ADP	who	also	handles	our	HRIS,	but	like	I	said
we	have	employees	coming	and	going	quite	often,	because	we	hire	for	seasonal	roles	in	our	centers	around	the	country	and	here	in	our	office,	we	process	the	payroll	for	all	of	them.	We	have	people	working	in	fourteen	states	so	there	are	all	kinds	of	state	requirements	to	deal	with.There's	long-distance	communication	with	employees	we	seldom	talk	to
about	other	HR	issues,	although	we	try	to	be	open	and	available	to	everyone.	So	the	payroll	connection	to	those	remote	employees	and	even	to	our	teammates	here	is	incredibly	important.	It's	the	number	one	way	they	connect	with	HR	and	vice	versa.	As	you	know,	not	every	Payroll	department	in	the	world	is	viewed	as	an	employee-service
function.Gustavo	(with	a	chuckle):	That	is	true.	I	like	the	idea	of	being	available	to	employees.	When	I	was	at	Acme	Explosives,	I	held	monthly	lunchtime	meetings	where	people	could	come	and	ask	questions	about	payroll.	You	wouldn't	think	anyone	would	come	but	they	did,	because	they	wanted	to	understand	their	deductions	and	401(k)	matching
and	so	on	--	all	kinds	of	things.	I	brought	up	topics	and	explained	them,	things	like	garnishing	payroll	and	other	sometimes-sticky	topics	so	that	no	one	should	be	embarrassed	to	have	to	ask.That	reminds	me	--	you	went	through	the	staff	roster	and	their	roles	but	you	didn't	mention	benefits.	How	do	you	handle	employee	benefits?Brittany:	There	is	a
person	in	Finance	named	Nancy	who	works	with	our	benefits	providers.	I'm	glad	you	mentioned	that	because	she	would	be	an	important	person	to	you	and	vice	versa	if	you	come	to	work	here.	Our	two	HR	Generalists	work	with	the	employees	on	their	benefits	issues	but	everything	is	administered	outside,	by	our	benefits	partners.Gustavo:	And	is	there
a	benefits	hotline	or	online	portal	for	your	employees	to	get	benefits	answers	from?Brittany:	Definitely.	One	fun	thing	we	do	is	that	our	two	Generalists	and	our	Administrative	person,	Gretchen,	come	up	with	lots	of	ideas	for	new	'soft'	benefits	for	our	employees	all	the	time	--	like	discounts	at	local	restaurants,	free	tickets	to	local	performances	and	so
on.	We	have	a	very	wide-reaching	definition	for	"benefits,"	way	beyond	health	and	401(k)	and	so	on.	We	figure	that	having	350	employees	in	one	building	has	got	to	give	us	some	clout	that	we	can	use	for	our	employees'	benefit!Gustavo:	So	there	must	be	deductions	from	paychecks	for	some	of	those	benefit	plans	--Brittany:	Yes,	and	luckily	a	lot	of	that
is	automated.	Tell	me	about	your	plans	--	why	this	is	a	good	next	opportunity	for	you?	Gustavo:	I	ran	a	Payroll	department	from	2002	to	2011	for	the	City	of	Townsville.	They	outsourced	their	payroll	process	completely	in	2011	and	I	started	consulting,	but	I	missed	being	on	a	team.	I	learned	a	tremendous	amount	consulting,	so	that	was	great.	I	took	a
contract	job	running	the	payroll	for	the	Townsville	Shakespeare	Festival	for	two	years	but	it	was	quite	a	placeholder	job,	in	that	there	are	no	plans	to	grow	the	staff	size	or	update	the	processes	or	innovate	in	HR	and	that	makes	sense	for	the	Festival	organization,	but	of	course	there	wasn't	a	lot	of	challenge	for	me.I	was	interested	in	this	opportunity
when	I	heard	about	it	at	the	Payroll	Managers	Association	meeting	because	of	your	growth	and	your	innovative	approach	to	HR.	You	have	a	great	reputation!Brittany:	That's	great	to	hear	and	I	will	also	"Back	atcha"	because	several	HR	people	I	know	have	recommended	you	to	me.Gustavo:	Glad	to	hear	that!	Can	I	ask	you	a	question	about	your	plans
for	growth	in	headcount?Brittany:	Yes,	we	have	350	people	here	now	and	another	400	spread	out	across	the	country.	We	have	a	Regional	Operations	Manager	named	Bruno	who	reports	to	our	Director	of	Regional	Operations	but	wears	an	HR	hat,	too.	He	is	the	de	facto	HR	generalist	chief	for	our	folks	in	the	regions	and	there	are	Operations	people	in
each	of	our	15	offices	who	sit	in	on	our	HR	meetings	and	function	as	generalists,	part-time.	You'd	be	working	closely	with	those	folks,	too.We	plan	to	add	another	100	people	in	the	next	year.Gustavo:	Only	because	I've	been	through	growth-and-contraction	cycles	before,	I	wonder,	will	any	of	that	hiring	be	contingent	or	will	everybody	be	on	the	payroll?
Brittany:	That's	a	brilliant	question	and	a	topic	we	talk	about	all	the	time.	It's	a	double-edged	sword.	We	want	to	make	the	commitment	to	people	that	they	are	fully	part	of	the	team	and	entitled	to	employee	benefits	and	everything	that	comes	with	full-time	employment,	but	as	you	say,	nothing	is	certain	and	we	don't	want	to	be	in	a	headcount
reduction	situation	if	we	can	possibly	avoid	it.	We	hire	very	conservatively	here.	Everybody	is	stretched	thin	and	we	also	hire	temps	and	interns,	much	more	freely	than	we	do	full-time	employees,	to	cover	the	gaps.Gustavo:	And	of	course	those	people	are	paid	through	temp	firms.Brittany:	Yes,	but	they	still	participate	in	some	of	the	things	we	do	for
fun	here	while	they're	on	the	team	on	a	temporary	basis.	They	are	our	principal	source	for	new	hires,	also.Gustavo:	Fantastic!	And	how	do	you	view	pay	ranges?	Is	there	a	philosophical	point	of	view	on	that?Brittany:	We	don't	have	formal	pay	ranges.	They	are	too	many	variables	even	between	two	people	who	perform	the	same	roles.	Our
Administrative	person	Gretchen	does	our	EEO	reporting	and	she	makes	sure	that	people	are	not	unfairly	paid	based	on	their	EEO	status	but	we	pay	people	based	on	their	role,	its	impact,	their	experience,	and	what	the	market	dictates	for	their	qualifications.	Over	time	we	reward	people	who	do	an	outstanding	job.	We	don't	have	a	pre-set	annual
increase	schedule.	Our	managers	budget	for	salary	increases	and	when	their	budgets	are	approved,	they	negotiate	salary	increases	with	each	person.Gustavo:	Negotiate?	Can	you	tell	me	more	about	that?Brittany:	It's	a	negotiation.	We	collaborate	with	our	teammates	on	everything,	so	a	manager	is	not	going	to	say	"Here's	your	raise	--	end	of
conversation!"	They	have	already	started	to	talk	about	the	next	year's	compensation	before	the	new	year	arrives.	Sometimes	people	don't	get	a	pay	raise	and	they	understand	why.	It's	not	that	we	don't	value	them	but	the	role	may	not	warrant	a	pay	raise	and	in	that	case,	if	there	is	a	step-up	role	available	we	try	to	give	them	a	crack	at	it.Sometimes



people	leave	us	because	of	pay	issues	and	we	understand	that.	Our	voluntary	turnover	is	about	three	percent	per	year	and	we	have	almost	no	involuntary	turnover,	because	we	hire	people	very	carefully.Gustavo:	Apart	from	the	temp	firms,	what	are	the	other	principal	sources	for	your	new	hires?Brittany:	Temp	firms	and	employee	referrals	are	our	two
biggest	sources.	We	pay	bonuses	between	$100	and	$500	for	new	hires	that	our	employees	bring	us,	once	they	stay	three	months.	After	that	it's	job	ads	and	word	of	mouth.Gustavo:	What	would	you	like	to	know	about	me	and	my	background?Brittany:	I'd	like	to	know	more	about	how	you	would	interface	with	our	regions,	for	starters.	You	talked	about
those	lunchtime	meetings	and	that	sounds	great.	Our	two	HR	Generalists	and	our	regional	Operations	folks	who	double	as	HR	people	would	be	interested	in	anything	educational	that	will	give	our	employees	more	of	the	information	they	want.	Can	you	suggest	some	ways	that	you'd	build	a	bridge	between	our	headquarters	office	and	our	regions,
where	people	are	often	on	a	bonus	plan	and	a	commission	plan	on	top	of	their	salary?End	Of	ScriptBrittany	and	Gustavo	will	spend	a	pleasant	hour	talking	about	problems,	solutions	and	opportunities	and	letting	one	another	see	how	the	other	person's	brain	works.	Will	Brittany	hire	Gustavo?It's	hard	to	say	-	she	has	three	more	candidates	to	meet
after	today	and	Brittany	and	Gustavo	haven't	talk	about	salary	yet	(but	the	salary	range	was	in	the	job	ad)!	Do	you	think	Brittany	should	hire	Gustavo?	Leave	a	comment	and	let	us	know!Following	a	user	interview	script	(aka	customer	interview	script)	when	conducting	research	is	the	best	way	to	ensure	quality	outcomes.User	interview	scripts	or
conversation	guides	help	to:Prepare	for	your	interview,Reduce	the	risk	of	introducing	bias;	and,Produce	consistent	&	replicable	insights.Heres	a	quick	teardown	of	a	script	Ive	been	using	for	research	into	how	user	researchers	&	product	designers	leverage	research	for	our	own	product,	Great	Question.Who	is	this	user	interview	script	for?This	is	a
solid	base	for	a	team	relatively	new	to	user	interviews,	particularly	those	building	B2B	SaaS	products,	but	theres	likely	useful	ideas	in	here	for	those	that	are	experienced	in	UX	research.If	youre	looking	for	tips	on	how	to	conduct	user	interviews,	check	out	our	guide	to	user	interviews.Scroll	to	the	end	if	you	want	to	download	the	script	in	its
entirety.Two	things	worth	noting:1.	This	script	is	a	guideDont	let	the	script	stop	you	from	exploring	any	topics	or	questions	that	might	come	up.	When	youre	interviewing	users,	you'll	find	that	golden	insights	come	from	these	tangents.Every	interview	process	is	different,	and	you	might	not	follow	the	lines	verbatim,	feel	free	to	personalize	as	you	see
fit.However,	make	sure	you	come	back	to	your	list	of	questions	so	you	get	answers	to	all	of	your	questions.2.	Take	notes	or	it	didnt	happenAt	the	end	of	the	interview	tag	up	all	of	the	answers	so	you	can	reference	them	later.You	can	use	any	note-taking	tool	of	your	choice.	Ive	used	a	spreadsheet	with	a	row	for	each	question	in	the	past,	I've	seen	folks
use	an	extended	Google	Doc,	or	a	Miro	boardWhatever	works	for	you.User	interview	introThe	intro	to	your	interview	is	critical	to	set	the	scene	and	make	your	interviewee	feel	comfortable.You	want	to	make	it	personable.	Give	a	bit	of	information	about	yourself,	this	also	helps	build	rapport.First	of	all,	thanks	for	taking	the	time	to	talk	to	us.A	bit	of
background	info	about	me,	Im	a	software	engineer	&	entrepreneur,	having	sold	my	last	company	to	GoDaddy	and	currently	advising	other	companies	on	building	scaleable	products.Tell	them	what	youre	going	to	do	upfront.The	start	of	an	interview	can	feel	quite	vague.Why	are	you	asking	me	about	this	stuff?	I	thought	we	were	going	to	talk	about
your	new	product?Im	now	trying	to	scratch	our	own	itch	by	making	it	easier	for	folks	who	build	products	to	get	closer	to	their	customers	&	do	better	quality	customer	research.Today	we	have	a	series	of	questions	to	better	understand	you,	the	work	you	do,	and	what	role	research	takes	in	your	organization,	what	research	methods	you	use.	Were	going
to	start	fairly	broad	and	get	more	in-depth	as	we	go	along.The	payoff	for	the	interview	will	come	at	the	end	if	they	just	stick	it	out.	Signposting	that	you're	going	to	tell	them	more	about	what	you're	building	at	the	end	reduces	the	risk	that	they'll	ask	you	too	many	questions	up	front,	which	risks	clouding	their	answers.Finally,	well	finish	off	by	giving
you	a	brief	outline	of	what	the	product	actually	does	to	see	how	it	resonates.Make	it	clear	that	this	is	a	research	call,	not	a	sales	call.	No	one	wants	to	feel	like	theyre	on	a	sales	call	where	anything	they	say	in	the	affirmative	might	be	used	against	them.Before	we	start	we	have	two	pieces	of	housekeeping.The	first	is	that	were	not	trying	to	sell	you
anything.	We	just	want	your	open	and	honest	experiences	and	opinions	to	help	us	understand	if	there	is	a	need	for	a	product	like	this	in	the	market..Also,	clarify	that	theres	no	such	thing	as	a	right	or	wrong	answer.	Youre	interested	in	whatever	they	have	to	say.Recording	the	interview	means	you	can	play	it	back	for	your	own	recollection	and	share	it
with	your	team	and	stakeholders.	This	is	really	helpful	for	qualitative	research,	youll	surprise	yourself	with	how	often	you	can	misinterpret	a	customers	comments.Recording	isnt	always	the	right	path	-	sometimes	folks	wont	open	up	as	much	if	they	know	theyre	being	recorded	-	but	should	be	a	default	where	possible.The	second	is	that	wed	like	to
record	this	call	so	we	can	focus	on	what	youre	saying	and	take	our	notes	formally	later.	Do	you	mind	if	we	record?Interviewee	kickoffAfter	the	warm-up,	its	time	to	begin	your	interview.To	get	started	can	you	tell	us	about	yourself,	company_name	and	your	role	as	a	title?What	made	you	want	to	join	company?	What	did	you	do	before	this?From	a
practical	perspective,	this	is	helpful	for	identifying	the	customer	if	youre	doing	a	lot	of	interviews,	but	it	also	helps	to	understand	the	individual	-	their	seniority	and	their	motivations.I	tag	each	participant	by	this	demographic	data	so	I	can	cut	up	the	results	later	to	identify	trends	between	types	of	participants.Can	you	tell	me	about	the	work	youre
doing	-	maybe	some	of	the	projects	youre	working	on,	your	goals	for	the	quarter,	and	the	challenges	youre	facing	or	trying	to	solve?We	want	to	get	a	sense	of	a	typical	day	for	the	interviewee.	Whats	driving	them?	Who	are	they	working	with?	What	problems	are	they	solving?	These	questions	will	help	us	to	do	call-backs	later	in	the	interview	that	a)
affirm	youve	been	actively	listening	and	b)	ground	your	questions	on	their	lived	experience	vs	hypotheticals.Main	interviewOkay,	now	its	time	to	bring	out	your	user	interview	questions.What	kinds	of	user	research	do	you	do	at	company?We	now	want	to	frame	the	conversation	based	on	what	were	trying	to	learn	from	our	interviews.	For	us,	this	is
about	user	research	so	we	want	to	first	understand	what	activities	theyre	already	doing	here.What	gets	in	the	way	of	doing	great	research?What	gets	in	the	way	of	doing	great	X	is	a	setup	Ive	used	multiple	times	across	a	range	of	products.Its	a	great	open-ended	question	that	really	helps	us	understand	their	views	on	user	research.Its	probably	not	a
question	theyve	been	asked	lately	and	perhaps	havent	thought	about	before	so	it	often	breaks	them	out	of	any	rote	responses	theyve	been	giving	you	so	far.What	do	you	think	you	do	well	at	company	in	terms	of	user	research?You	want	to	get	a	better	sense	of	what	theyre	proud	of.	You	might	find	that	theyre	doing	everything	to	industry	best	practices	-
and	you	might	learn	a	trick	or	two.What	do	you	think	you	could	improve	in	terms	of	your	user	research	processes?How	conscious	are	they	of	their	own	weaknesses?	Ultimately	this	question	helps	to	identify	problems	that	your	product	might	be	able	to	help	solve.How	do	you	find	candidates	to	speak	to?This	question	is	a	specific	question	but	it	talks	to
a	series	of	questions	you	might	ask	about	the	customers	workflow.	How	do	they	do	X,	how	do	they	do	Y?	What	problems	get	in	the	way	of	them	doing	this?What	tools	do	you	use	for	user	research?This	question	ties	nicely	with	your	product	development	plans.	What	products	might	you	need	to	integrate	with?	What	things	might	you	replace	for	the
customer?Looking	at	my	notes	youve	listed	a	bunch	of	challenges	youre	up	against:Challenge	1Challenge	2Challenge	3Did	I	miss	any	challenges	youve	mentioned	or	are	experiencing?Would	you	mind	stack	ranking	these	for	me?	What	are	the	most	important	ones	for	you	to	solve?This	is	the	most	pivotal	question	of	any	interview.	Youve	unearthed	a
range	of	problems	the	customer	experiences,	but	getting	them	to	prioritize	these	is	invaluable.	If	the	problems	youre	trying	to	solve	with	your	product	arent	in	the	top	3	problems	set	then	you	might	not	be	building	something	people	want	-	or	at	least	not	this	person/persona.However,	if	the	problem	youre	solving	is	in	their	top	1-3	problems	to	solve,
then	its	clear	theyre	your	target	audience,	and	you	can	dive	deeper.OK	so	making	user	research	operations	(internal	link)	more	self-serve	and	scaleable	for	your	product	teams	is	your	2nd	biggest	pain	point.	How	likely	are	you	to	solve	that	this	quarter?How	do	you	plan	to	solve	this	problem?Who	else	will	be	involved	in	helping	you	fix	this?Do	you	have
a	budget	allocated	to	solve	it?These	questions	are	variations	on	the	question	of	how	high	a	priority	the	problem	is	to	solve.	We	then	go	further	to	understand	how	they	might	solve	the	problem	-	which	reveals	where	they	might	search	for	a	solution	that	could	aid	our	marketing;	and	whether	there	is	a	budget	allocated	that	could	be	spent	on	our
solution.The	pitchThis	has	been	incredibly	valuable	-	thank	you!Now	wed	like	to	tell	you	a	little	about	the	product	were	building	to	see	how	it	resonates	with	you.Were	building	a	product	to	help	customer_type	solve	big_hairy_problemWe	help	you	product_benefits,	by	product_features.How	does	this	product	resonate	with	you?	How	would	something
like	this	fit	into	your	user	research	practice?This	pitch	is	less	about	selling	to	the	customer,	and	more	to	see	how	your	solution	fits	into	their	worldview.	I	always	take	any	reactions	here	with	a	grain	of	salt	-	unless	theyre	keen	to	trial	or	use	the	product.Sounds	awesome!	is	a	common	refrain,	but	unless	the	credit	card	is	coming	out	I	chalk	this	up	to	a
polite	reaction.User	interview	outroThanks	for	taking	the	time	to	talk	to	us,	I	think	we	have	plenty	to	go	on.Two	last	questions	for	you:	Wed	love	to	keep	in	touch	to	get	your	feedback	on	our	prototypes	as	we	incorporate	feedback	from	product	folks	like	yourself.	Do	you	mind	if	we	send	you	the	odd	question	via	email?Its	nice	to	get	an	opt-in	for	future
research.	If	you	have	a	product	you	can	show	them	you	might	ask	if	you	can	do	a	demo	and	set	up	time	for	a	future	meeting.The	second	is	were	wondering	if	there	is	anyone	else	you	think	we	should	be	talking	to?	Were	less	looking	for	introductions	and	more	of	an	insight	into	the	types	of	people	and	companies	you	think	could	provide	some	insight	into
their	user	research	process.In	our	case,	we	started	talking	to	product	designers,	who	were	awesome	but	often	not	responsible	for	research	tooling.	They	quickly	lead	us	to	you	should	talk	to	our	product	manager/research	lead	which	was	valuable	to	focus	our	outreach	efforts,	and	lead	to	some	warm	introductions	too.You	can	also	ask	if	your
interviewee	has	any	follow-up	questions.So	thats	our	anatomy	of	a	customer	interview	script.	Click	here	to	download	a	template	for	yourself	to	use/edit	etc.	If	you	have	other	interviews	that	youd	like	to	run,	check	out	library	of	free	UX	research	templates.And	if	you	found	it	helpful	at	all,	or	even	want	me	to	take	a	look	at	your	script,	fill	out	this	form
and	we	can	review	it	together.
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