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Abstract:	Learn	how	to	troubleshoot	and	resolve	Bluetooth	audio	problems	in	Windows	10	to	ensure	consistent	and	uninterrupted	performance	of	your	wireless	or	USB	headset.	2023-09-18	by	UserComp.com	Editors	If	you	are	experiencing	Bluetooth	audio	problems	on	your	Windows	10	computer,	you	are	not	alone.	Many	users	encounter	issues	with
their	Bluetooth	headphones,	speakers,	or	other	devices	not	working	properly	or	experiencing	poor	audio	quality.	In	this	article,	we	will	guide	you	through	some	troubleshooting	steps	to	help	you	fix	these	Bluetooth	audio	issues.	1.	Check	Bluetooth	Device	and	Drivers	The	first	step	is	to	ensure	that	your	Bluetooth	device	is	properly	paired	with	your
Windows	10	computer.	Follow	these	steps:	Go	to	the	Start	Menu	and	click	on	the	Settings	icon	(it	looks	like	a	gear).	In	the	Settings	window,	click	on	Devices.	Select	Bluetooth	&	other	devices	from	the	left-hand	side	menu.	Make	sure	your	Bluetooth	device	is	turned	on	and	in	pairing	mode.	Click	on	the	Add	Bluetooth	or	other	device	button.	Choose	the
appropriate	device	type	and	follow	the	on-screen	instructions	to	complete	the	pairing	process.	Additionally,	it	is	important	to	ensure	that	you	have	the	latest	Bluetooth	drivers	installed	on	your	Windows	10	computer.	You	can	usually	find	the	drivers	on	the	manufacturer's	website	or	use	Windows	Update	to	check	for	driver	updates.	2.	Restart	Bluetooth
Services	Restarting	the	Bluetooth	services	on	your	computer	can	often	resolve	connectivity	issues.	Follow	these	steps:	Press	the	Windows	key	+	R	on	your	keyboard	to	open	the	Run	dialog	box.	Type	services.msc	and	press	Enter.	In	the	Services	window,	locate	Bluetooth	Support	Service	and	right-click	on	it.	Choose	Restart	from	the	context	menu.
Repeat	the	same	process	for	the	Bluetooth	Audio	Gateway	Service	if	available.	Close	the	Services	window	and	check	if	the	Bluetooth	audio	issues	are	resolved.	3.	Update	Audio	Drivers	Outdated	or	incompatible	audio	drivers	can	also	cause	Bluetooth	audio	problems.	To	update	your	audio	drivers,	follow	these	steps:	Right-click	on	the	Start	Menu	and
select	Device	Manager.	In	the	Device	Manager	window,	expand	the	Sound,	video	and	game	controllers	category.	Right-click	on	your	audio	device	and	select	Update	driver.	Choose	Search	automatically	for	updated	driver	software	and	let	Windows	search	and	install	the	latest	drivers.	Restart	your	computer	after	the	driver	installation	is	complete.	4.
Disable	Audio	Enhancements	Windows	10	includes	audio	enhancements	that	can	sometimes	interfere	with	Bluetooth	audio	playback.	To	disable	these	enhancements,	follow	these	steps:	Right-click	on	the	Speaker	icon	in	the	system	tray	and	select	Playback	devices.	In	the	Sound	window,	select	your	Bluetooth	audio	device	and	click	on	the	Properties
button.	Go	to	the	Enhancements	tab.	Check	the	box	that	says	Disable	all	enhancements.	Click	OK	to	save	the	changes.	5.	Reset	Bluetooth	Settings	If	none	of	the	above	steps	work,	you	can	try	resetting	the	Bluetooth	settings	on	your	Windows	10	computer.	Follow	these	steps:	Go	to	the	Start	Menu	and	click	on	the	Settings	icon.	In	the	Settings	window,
click	on	Devices.	Select	Bluetooth	&	other	devices	from	the	left-hand	side	menu.	Scroll	down	and	click	on	the	More	Bluetooth	options	link.	In	the	Bluetooth	Settings	window,	go	to	the	Options	tab.	Click	on	the	Reset	button	and	confirm	the	action.	Restart	your	computer	and	try	pairing	your	Bluetooth	device	again.	Hopefully,	these	troubleshooting	steps
have	helped	you	resolve	the	Bluetooth	audio	issues	on	your	Windows	10	computer.	If	the	problem	persists,	it	is	recommended	to	contact	the	manufacturer's	support	or	seek	further	assistance	from	a	technical	professional.	References	Wireless	earbuds	are	incredibly	convenient,	but	connecting	them	to	a	computer	can	sometimes	feel	tricky,	especially	if
you’re	not	tech-savvy.	The	good	news?	With	the	right	steps,	you	can	pair	your	wireless	earbuds	to	your	computer	in	just	a	few	seconds.	Whether	you’re	using	Windows	or	macOS,	this	guide	will	walk	you	through	the	process	step	by	step.Step	1:	Check	CompatibilityBefore	diving	in,	ensure	your	wireless	earbuds	are	compatible	with	your	computer.
Most	modern	earbuds	support	Bluetooth,	which	is	standard	in	Windows	and	macOS	devices.	If	your	computer	doesn’t	have	Bluetooth,	you’ll	need	a	USB	Bluetooth	adapter.Step	2:	Activate	Pairing	Mode	on	Your	EarbudsTo	connect	your	earbuds,	you	first	need	to	make	them	discoverable.Turn	On	Your	EarbudsFor	most	models,	press	and	hold	the	power
or	multifunction	button	until	the	LED	light	flashes.Enable	Pairing	ModeRefer	to	your	earbuds’	user	manual	for	specific	instructions.Typically,	holding	down	the	power	or	pairing	button	for	3–5	seconds	activates	pairing	mode.Step	3:	Enable	Bluetooth	on	Your	ComputerFor	Windows	ComputersOpen	SettingsPress	Windows	+	I	to	open	the	Settings
menu.Go	to	Bluetooth	SettingsNavigate	to	Devices	>	Bluetooth	&	other	devices.Toggle	Bluetooth	to	On	if	it	isn’t	already	enabled.Add	a	DeviceClick	on	Add	Bluetooth	or	other	device	and	select	Bluetooth	from	the	options.For	Mac	ComputersOpen	System	SettingsClick	on	the	Apple	logo	in	the	top-left	corner	and	select	System	Settings	or	System
Preferences.Go	to	Bluetooth	SettingsSelect	Bluetooth	and	ensure	it	is	turned	on.Step	4:	Pair	Your	Earbuds	with	Your	ComputerFor	WindowsFind	Your	EarbudsYour	earbuds’	name	should	appear	under	Add	a	device.Select	your	earbuds	from	the	list.Complete	the	PairingWait	for	the	confirmation	message	saying	your	earbuds	are	connected.For
macOSSelect	Your	EarbudsYour	earbuds	will	appear	in	the	list	of	available	devices.Pair	and	ConnectClick	Connect	next	to	your	earbuds’	name.Step	5:	Test	Your	ConnectionPlay	audio	to	ensure	the	connection	works.Adjust	your	computer’s	sound	settings	if	you	don’t	hear	anything:Windows:	Right-click	the	sound	icon	in	the	taskbar,	select	Open	Sound
Settings,	and	choose	your	earbuds	as	the	output	device.macOS:	Go	to	System	Settings	>	Sound	and	select	your	earbuds	under	output.Troubleshooting	Common	IssuesIf	you’re	having	trouble	connecting	your	earbuds,	try	these	tips:Restart	Your	DevicesTurn	off	both	your	earbuds	and	your	computer,	then	try	again.Unpair	and	Re-PairRemove	the
earbuds	from	your	computer’s	Bluetooth	list	and	reconnect.Update	Bluetooth	DriversWindows:	Go	to	Device	Manager	>	Bluetooth,	right-click	your	adapter,	and	select	Update	driver.macOS:	Ensure	your	macOS	is	up	to	date.Reset	Your	EarbudsFollow	the	instructions	in	your	earbuds’	manual	to	reset	them	to	factory	settings.Reduce	InterferenceMove
closer	to	your	computer	and	ensure	no	devices	like	routers	or	microwaves	are	interfering	with	the	Bluetooth	signal.Tips	for	Faster	Pairing	in	the	FutureKeep	Bluetooth	Turned	OnEnable	Bluetooth	on	your	computer	whenever	you	plan	to	use	your	earbuds.Use	a	Bluetooth	ShortcutOn	Windows,	add	Bluetooth	to	the	Action	Center	for	quick	access.On
macOS,	enable	the	Bluetooth	icon	in	the	menu	bar.Remember	DevicesMost	earbuds	automatically	reconnect	to	the	last	paired	device,	so	make	sure	your	computer	is	the	last	connected	device	before	powering	them	on.ConclusionConnecting	wireless	earbuds	to	your	computer	doesn’t	have	to	be	a	hassle.	By	following	these	simple	steps,	you	can	pair
them	in	seconds	and	enjoy	seamless	audio	for	work,	entertainment,	or	calls.	Skip	to	main	content	Reddit	and	its	partners	use	cookies	and	similar	technologies	to	provide	you	with	a	better	experience.	By	accepting	all	cookies,	you	agree	to	our	use	of	cookies	to	deliver	and	maintain	our	services	and	site,	improve	the	quality	of	Reddit,	personalize	Reddit
content	and	advertising,	and	measure	the	effectiveness	of	advertising.	By	rejecting	non-essential	cookies,	Reddit	may	still	use	certain	cookies	to	ensure	the	proper	functionality	of	our	platform.	For	more	information,	please	see	our	Cookie	Notice	and	our	Privacy	Policy.	Last	Update:	April	11th,	2022Article	ID:	678554	Connecting	Bluetooth	devices	can
be	tricky!	While	resolving	thousands	of	Bluetooth	issues	here	at	Plugable,	we’ve	learned	that	the	problem	is	often	something	going	wrong	in	the	pairing	process.	As	we’ve	helped	customers	with	these	issues,	we’ve	developed	a	step-by-step	procedure	that	should	work	in	any	situation	where	a	device	isn’t	pairing	properly.	We’ve	also	put	together	a
database	of	pairing	instructions	for	a	wide	range	of	Bluetooth	audio	devices.	There	are	multiple	sets	of	instructions	below	for	different	versions	of	Windows.	If	you're	having	troubles	connecting,	try	the	instructions.	If	it	fails	at	any	point,	contact	us	at	support@plugable.com	and	tell	us	which	step	it	failed	on,	and	we’ll	already	have	a	good	start	on	the
troubleshooting	process!	If	you	connected	your	Bluetooth	device	to	any	other	devices—such	as	a	phone,	tablet,	or	another	computer—please	turn	that	device's	Bluetooth	off	and	'unpair'	or	'forget'	the	connection	in	that	device's	Bluetooth	settings	This	is	very	important	to	make	sure	your	device	doesn't	automatically	connect	to	one	of	them	while	you're
trying	to	connect	through	the	Plugable	Bluetooth	adapter	On	the	computer,	click	the	Bluetooth	icon	in	the	system	tray	(click	the	upward	pointing	arrow	near	the	clock)	and	select	'Add	a	Bluetooth	Device'.	The	'Bluetooth	&	other	devices'	window	will	open	If	a	listing	for	your	device	appears	in	this	window,	click	it	and	select	Remove	Device,	if	that
option	is	available,	then	confirm	in	the	next	screen.	If	no	listing	appears,	proceed	to	the	next	step	Put	your	device	in	pairing	mode	according	to	the	instructions	that	came	with	the	device.	For	Bluetooth	audio	devices,	please	go	to	the	bottom	of	this	article	and	choose	the	brand	of	device	you're	trying	to	pair	for	instructions	on	how	to	pair	your	device
On	your	computer,	in	the	previously-opened	Settings	page	for	'Bluetooth	&	other	devices',	click	the	button	with	a	+	that	reads	"Add	Bluetooth	or	other	device"	A	new	'Add	a	device'	window	will	open,	choose	the	'Bluetooth'	option	Your	device	should	connect.	If	you're	connecting	an	audio	device,	try	playing	audio	through	it.	If	it	doesn’t	work,	continue
to	the	next	step	Right-click	on	the	speaker	icon	in	your	Windows	system	tray	(you	may	need	to	click	the	upward	pointing	arrow	near	the	clock	to	see	it),	then	select	'Open	Sound	Settings'	On	the	right	side	of	the	'Sound'	settings,	you	should	see	an	option	for	'Related	Settings'	that	has	a	'Sound	Control	Panel'	option,	click	that	option	In	the	window	that
appears,	look	for	options	under	the	'Playback'	tab	that	contain	the	name	or	model	of	your	audio	device	In	many	cases,	Bluetooth	audio	devices	will	be	listed	twice	since	Bluetooth	uses	a	different	mode	for	audio	depending	on	whether	or	not	the	microphone	is	being	used.	Usually	it	is	best	to	set	items	labelled	as	'Hands-Free'	or	'Headset'	as	the	default
communications	device,	and	any	other	option	as	the	default	device	Once	this	is	configured,	click	'Apply'	If	you	want	to	use	your	Bluetooth	audio	device	for	microphone	input,	go	to	the	'Recording'	tab,	then	set	your	Bluetooth	audio	device	as	the	default	device	there	and	click	'Apply'	Now	that	audio	is	configured	in	Windows,	you	may	need	to	close	and
reopen	any	programs	that	use	audio	for	them	to	start	using	your	Bluetooth	audio	device	Additionally,	some	programs	have	audio	device	selection	inside	the	app.	Such	as	Discord,	Skype,	NVIDIA	Broadcast,	etc.	You	may	need	to	change	the	default	device	used	in	your	application	for	it	to	start	using	the	Bluetooth	audio	device	If	you	connected	your
Bluetooth	device	to	any	other	devices—such	as	a	phone,	tablet,	or	another	computer—please	turn	that	device's	Bluetooth	off	and	'unpair'	or	'forget'	the	connection	in	that	device's	Bluetooth	settings.	This	is	very	important	to	make	sure	your	device	doesn't	automatically	connect	to	one	of	them	while	you're	trying	to	connect	through	the	Plugable
Bluetooth	adapter	On	the	computer,	click	the	Bluetooth	icon	in	the	system	tray	(click	the	upward	pointing	arrow	near	the	clock)	and	select	'Add	a	Bluetooth	Device'.	The	'Bluetooth	&	other	devices'	window	will	open.	If	a	listing	for	your	device	appears	in	this	window,	click	it	and	select	Remove	Device,	if	that	option	is	available,	then	confirm	in	the	next
screen.	If	no	listing	appears,	proceed	to	the	next	step	Put	your	device	in	pairing	mode	according	to	the	instructions	that	came	with	the	device.	For	Bluetooth	audio	devices,	please	go	to	the	bottom	of	this	article	and	choose	the	brand	of	device	you're	trying	to	pair	for	instructions	on	how	to	pair	your	device	On	your	computer,	in	the	previously-opened
Settings	page	for	'Bluetooth	&	other	devices',	click	the	button	with	a	+	that	reads	"Add	Bluetooth	or	other	device"	A	new	'Add	a	device'	window	will	open,	choose	the	'Bluetooth'	option	Your	device	should	connect.	If	you're	connecting	an	audio	device,	try	playing	audio	through	it.	If	it	doesn’t	work,	continue	to	the	next	step	Right-click	on	the	speaker
icon	in	your	Windows	system	tray	(you	may	need	to	click	the	upward	pointing	arrow	near	the	clock	to	see	it),	then	select	'Open	Sound	Settings'	On	the	right	side	of	the	'Sound'	settings,	you	should	see	an	option	for	'Related	Settings'	that	has	a	'Sound	Control	Panel'	option,	click	that	option	In	the	window	that	appears,	look	for	options	under	the
'Playback'	tab	that	contain	the	name	or	model	of	your	audio	device	In	many	cases,	Bluetooth	audio	devices	will	be	listed	twice	since	Bluetooth	uses	a	different	mode	for	audio	depending	on	whether	or	not	the	microphone	is	being	used.	Usually	it	is	best	to	set	items	labelled	as	'Hands-Free'	or	'Headset'	as	the	default	communications	device,	and	any
other	option	as	the	default	device	Once	this	is	configured,	click	'Apply'	If	you	want	to	use	your	Bluetooth	audio	device	for	microphone	input,	go	to	the	'Recording'	tab,	then	set	your	Bluetooth	audio	device	as	the	default	device	there	and	click	'Apply'	Now	that	audio	is	configured	in	Windows,	you	may	need	to	close	and	reopen	any	programs	that	use
audio	for	them	to	start	using	your	Bluetooth	audio	device	Additionally,	some	programs	have	audio	device	selection	inside	the	app.	Such	as	Discord,	Skype,	NVIDIA	Broadcast,	etc.	You	may	need	to	change	the	default	device	used	in	your	application	for	it	to	start	using	the	Bluetooth	audio	device	If	you	connected	your	Bluetooth	device	to	any	other
devices—such	as	a	phone,	tablet,	or	another	computer—please	turn	that	device's	Bluetooth	off	and	'unpair'	or	'forget'	the	connection	in	that	device's	Bluetooth	settings.	In	Windows,	remove	the	device	if	it	has	been	previously-paired	This	is	very	important	to	make	sure	your	device	doesn't	automatically	connect	to	one	of	them	while	you're	trying	to
connect	through	the	Plugable	Bluetooth	adapter	Right-click	the	Bluetooth	icon	()	in	the	Windows	Taskbar	near	the	clock	and	select	the	Add	a	Device	option	Windows	will	scan	for	nearby	Bluetooth	devices	that	are	available	for	pairing.	Select	your	device	from	the	list	and	click	Next	Windows	will	initiate	the	pairing	process	with	your	device.	Once
paired,	Windows	will	then	fetch	additional	drivers	to	handle	Bluetooth	services	available	for	your	device	(this	may	take	some	time)	If	you	were	connecting	a	Bluetooth	audio	device,	follow	these	instructions	to	set	your	Bluetooth	audio	device	as	the	default	audio	device	in	Windows	Additional	Configuration	In	Windows	7,	audio	devices	that	are	using
Bluetooth	Low	Energy—which	Windows	7	does	not	support—may	need	some	additional	configuration,	or	they	may	show	errors.	Devices	With	Errors	Devices	that	appear	with	a	yellow	triangle	are	likely	going	to	work	just	fine.	They	may	show	a	yellow	triangle	due	to	missing	"Bluetooth	Peripheral	Device"	items,	which	are	essentially	profiles	that
Windows	7	doesn't	support.	This	is	normal.	Partially	Connected	Devices	Some	devices	may	complete	the	pairing	process,	but	won't	connect	to	all	services	available	on	the	device.	Right-click	the	device	from	the	Devices	and	Printers	menu	of	Windows	7	and	select	Properties	In	the	window	that	appears,	go	to	the	Services	tab.	Make	sure	all	audio-related
services	are	checked	and	click	Apply	after	making	changes,	then	click	OK	Wait	a	couple	minutes	for	the	services	to	configure,	then	double-click	the	device	to	open	the	Control	menu	In	the	window	that	appears,	configure	the	Headset	Type	and	Music	and	Audio	options.	It	is	not	recommended	to	enable	speech	recognition	Click	Apply	if	changes	were
made	to	the	Headset	type	options,	then	click	the	Connect	button	If	audio	services	are	successfully	connected,	then	you	should	see	icons	appear	under	the	Bluetooth	symbol	as	show	in	the	screenshot	below	Once	connected,	you	should	be	able	to	continue	with	configuring	your	default	audio	device	in	Windows	Use	the	buttons	below	to	toggle	showing
pairing	instructions	for	brands	beginning	with	that	letter.	Was	this	article	helpful?	Windows	11	has	been	gaining	popularity	among	users	for	its	sleek	design	and	improved	performance.	One	of	the	key	features	of	Windows	11	is	its	ability	to	easily	connect	Bluetooth	headphones	for	a	wireless	audio	experience.	However,	some	users	have	reported	issues
with	their	Bluetooth	headphones	connected	but	no	sound	or	audio	coming	through.	This	can	be	frustrating,	especially	when	you	want	to	enjoy	your	favorite	music	or	watch	a	movie	without	any	disturbance.	In	this	article,	we	will	discuss	the	possible	reasons	behind	this	issue	and	provide	some	solutions	to	fix	it.	Reasons	Behind	Bluetooth	Headphones
Connected	But	No	Sound	Issue	in	Windows	11	There	are	several	reasons	why	your	Bluetooth	headphones	may	be	connected	but	not	producing	any	sound	on	Windows	11.	Some	of	the	common	reasons	include:	Outdated	or	Corrupted	Audio	Drivers:	One	of	the	most	common	reasons	for	this	issue	is	outdated	or	corrupted	audio	drivers.	If	your	audio
drivers	are	not	up	to	date	or	have	become	corrupted,	it	can	lead	to	audio	output	issues.	Incorrect	Sound	Settings:	Sometimes,	the	sound	settings	on	your	Windows	11	device	may	not	be	configured	correctly,	leading	to	no	sound	output	through	your	Bluetooth	headphones.	Bluetooth	Connectivity	Issues:	If	there	are	connectivity	issues	between	your
Windows	11	device	and	Bluetooth	headphones,	it	can	result	in	no	sound	output.	Audio	Output	Device	Selection:	Your	Windows	11	device	may	not	be	set	to	output	audio	through	your	Bluetooth	headphones,	causing	no	sound	to	be	heard.	Software	Glitches:	Occasionally,	software	glitches	in	Windows	11	can	also	cause	audio	output	problems,	leading	to
no	sound	coming	through	your	Bluetooth	headphones.	Solutions	to	Fix	Bluetooth	Headphones	Connected	But	No	Sound	Issue	in	Windows	11	If	you	are	experiencing	the	issue	of	Bluetooth	headphones	connected	but	no	sound	on	Windows	11,	there	are	several	solutions	you	can	try	to	resolve	the	problem.	Here	are	some	effective	methods	to	fix	this
issue:	Updating	your	audio	drivers	is	the	first	step	you	should	take	to	resolve	the	no	sound	issue	with	your	Bluetooth	headphones.	To	update	your	audio	drivers	in	Windows	11,	follow	these	steps:	a.	Press	the	Windows	key	+	X	on	your	keyboard	and	select	Device	Manager	from	the	menu.	b.	In	the	Device	Manager	window,	expand	the	Sound,	video,	and
game	controllers	section.	c.	Right-click	on	your	audio	device	and	select	Update	driver.	d.	Choose	the	option	to	search	automatically	for	updated	driver	software.	e.	Windows	will	search	for	the	latest	audio	driver	and	install	it	on	your	device.	f.	Restart	your	computer	after	the	driver	update	is	complete.	Incorrect	sound	settings	can	also	cause	no	sound
output	through	your	Bluetooth	headphones.	To	check	and	configure	sound	settings	in	Windows	11,	follow	these	steps:	a.	Right-click	on	the	speaker	icon	in	the	taskbar	and	select	Open	Sound	settings.	b.	Under	the	Output	section,	make	sure	your	Bluetooth	headphones	are	selected	as	the	default	audio	output	device.	c.	Adjust	the	volume	levels	and
check	if	sound	is	now	coming	through	your	Bluetooth	headphones.	Troubleshoot	Bluetooth	Connectivity:	If	there	are	connectivity	issues	between	your	Windows	11	device	and	Bluetooth	headphones,	you	can	troubleshoot	the	Bluetooth	connection	to	resolve	the	problem.	Follow	these	steps	to	troubleshoot	Bluetooth	connectivity:	a.	Press	the	Windows
key	+	I	on	your	keyboard	to	open	the	Settings	app.	b.	Go	to	Devices	>	Bluetooth	&	other	devices.	c.	Select	your	Bluetooth	headphones	from	the	list	of	paired	devices	and	click	on	Remove	device.	d.	Re-pair	your	Bluetooth	headphones	with	your	Windows	11	device	and	check	if	sound	is	now	working.	Select	Audio	Output	Device:	Sometimes,	your
Windows	11	device	may	not	be	set	to	output	audio	through	your	Bluetooth	headphones,	causing	no	sound	to	be	heard.	To	select	your	Bluetooth	headphones	as	the	default	audio	output	device,	follow	these	steps:	a.	Right-click	on	the	speaker	icon	in	the	taskbar	and	select	Open	Sound	settings.	b.	Under	the	Output	section,	choose	your	Bluetooth
headphones	as	the	default	audio	output	device.	c.	Test	the	sound	output	to	check	if	the	issue	has	been	resolved.	Restarting	audio	services	on	your	Windows	11	device	can	help	resolve	no	sound	issues	with	Bluetooth	headphones.	To	restart	audio	services,	follow	these	steps:	a.	Press	the	Windows	key	+	R	on	your	keyboard	to	open	the	Run	dialog	box.	b.
Type	services.msc	and	press	Enter	to	open	the	Services	window.	c.	Scroll	down	and	locate	Windows	Audio	service.	d.	Right-click	on	Windows	Audio	service	and	select	Restart.	e.	Repeat	the	same	steps	for	Windows	Audio	Endpoint	Builder	service.	f.	Close	the	Services	window	and	check	if	sound	is	now	working	through	your	Bluetooth	headphones.	Run
Audio	Troubleshooter:	Windows	11	has	a	built-in	audio	troubleshooter	that	can	help	diagnose	and	fix	sound	issues	with	Bluetooth	headphones.	To	run	the	audio	troubleshooter,	follow	these	steps:	a.	Press	the	Windows	key	+	I	on	your	keyboard	to	open	the	Settings	app.	b.	Go	to	System	>	Sound.	c.	Scroll	down	and	click	on	Troubleshoot	under	the
Troubleshoot	sound	problems	section.	d.	Follow	the	on-screen	instructions	to	run	the	audio	troubleshooter	and	apply	the	recommended	fixes.	Disable	Audio	Enhancements:	Enabling	audio	enhancements	on	your	Windows	11	device	can	sometimes	cause	sound	output	issues	with	Bluetooth	headphones.	To	disable	audio	enhancements,	follow	these
steps:	a.	Right-click	on	the	speaker	icon	in	the	taskbar	and	select	Open	Sound	settings.	b.	Scroll	down	and	click	on	Device	properties	under	the	Output	section.	c.	Go	to	the	Enhancements	tab	and	uncheck	the	box	next	to	Disable	all	sound	effects.	d.	Click	on	Apply	and	OK	to	save	the	changes.	e.	Test	the	sound	output	to	check	if	the	issue	has	been
resolved.	Updating	Windows	11	to	the	latest	version	can	also	help	resolve	no	sound	problems	with	Bluetooth	headphones.	To	update	Windows,	follow	these	steps:	a.	Press	the	Windows	key	+	I	on	your	keyboard	to	open	the	Settings	app.	b.	Go	to	Windows	Update	and	click	on	Check	for	updates.	c.	If	there	are	any	available	updates,	click	on	Download
and	install.	d.	Restart	your	computer	after	the	update	is	complete.	Conclusion	In	conclusion,	experiencing	the	issue	of	Bluetooth	headphones	connected	but	no	sound	on	Windows	11	can	be	frustrating,	but	there	are	several	effective	solutions	to	fix	this	problem.	By	updating	audio	drivers,	checking	sound	settings,	troubleshooting	Bluetooth
connectivity,	selecting	the	audio	output	device,	restarting	audio	services,	running	the	audio	troubleshooter,	disabling	audio	enhancements,	and	updating	Windows,	you	can	resolve	the	no	sound	issue	and	enjoy	a	seamless	audio	experience	with	your	Bluetooth	headphones	on	Windows	11.	If	the	problem	persists	even	after	trying	these	solutions,
consider	seeking	professional	help	to	diagnose	and	fix	the	underlying	issue	with	your	Windows	11	device.
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