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Turn back the clock and un-finish the fight. Operation: Legacy revives the iconic Halo 3 multiplayer experience with a throwback-settings playlist, iconic maps, the return of Grifball, and hallmark helmets from the glory days of 2007.Play Halo Infinite now through July 8 to join the fun.Complete this month’s free 20-tier Operation Pass to unlock the
EOD GEN1 armor set. With its faithfully recreated helmet and mondo spaulders, you’ll finally have the kit you wore for your first Killionaire.Upgrade to the Premium Pass to instantly unlock the Reavian Tooth weapon model and Perilous Forest weapon coating. Premium Pass reward tracks never expire, offer bonus XP, and activate an additional
challenge slot. thumbless Halo is a multimedia science fiction franchise centered around the Xbox-exclusive series of first-person shooter games. The Halo Universe has been expanded through multiple spin-off games, novels, comics and his own exclusive live action TV show called Halo on Paramount+. Set in the 26th century, humanity fights a
desperate war with the Covenant, an alliance of alien races who believe humankind to be heretical. The United Nations Space Command find themselves outmatched by the Covenant's superior technology and greater numbers, but they have one advantage: the Spartans. Foremost among them is the Master Chief, an enhanced super-soldier clad in
advanced power armor. Leading the fight against the Covenant, Master Chief and Cortana uncover the secrets of the mysterious Halos and their creators, the enigmatic Forerunners. Both the latest video game entry in the series -- Halo Infinite -- and the television series are enthralling new ways to experies this rich world, if in different continuities.
Halo Infinite is available for download now in the Xbox Store, while the televised universe continues with Season 2 as Master Chief John-117 leads his team of elite Spartans against the alien threat known as the Covenant. In the wake of a shocking event on a desolate planet, John cannot shake the feeling that his war is about to change. John risks
everything to prove what no one else will believe - that the Covenant are preparing to attack humanity's greatest stronghold. With the galaxy on the brink, John embarks on a journey to find the key to humankind’s salvation, or its extinction — the Halo. Created by Steven Kane and Kyle Killen, it stars Pablo Schreiber, Natascha McElhone, Jen Taylor
and Bokeem Woodbine. Stream the new original series of HALO from the 8th February. Exclusively on Paramount+. Official Season 2 Trailer From Paramount+ Halo Infinite - Campaign OverviewHalo Infinite - Multiplayer OverviewHalo Infinite - Official UNSC Archives- Project Magnes Trailer Master Chief and the Weapon, as you'll encounter them in
Halo Infinite. The legendary Halo series returns with the most expansive Master Chief campaign yet and a ground-breaking free-to-play multiplayer experience. When all hope is lost and humanity’s fate hangs in the balance, the Master Chief is ready to confront the most ruthless foe he’s ever faced. Step inside the armor of humanity’s greatest hero to
experience an epic adventure and explore the massive scale of the Halo ring. Halo Infinite can be downloaded from the Xbox store today! Of course, there’s much more to this wiki than just “Halo Infinite”’. We cover the whole breadth of “Halo’’ content, all the way back to the very first instalment at the beginning of the 21st century. Browse our
content using this handy guide: Game Pass Members can play Halo titles, plus hundreds of high-quality games for one low monthly price. Not a member? The Master Chief’s iconic journey covers six Halo games, collected here in a single integrated experience built for PC and Xbox One. Whether you're a long-time fan or are meeting the Master Chief
for the first time, The Master Chief Collection is the definitive Halo gaming experience. Lead Spartans, Warthogs and other classic Halo fighting forces in a brutal war against a terrifying new enemy on the biggest Halo battlefield ever. Halo 5: Guardians delivers epic multiplayer experiences that span multiple modes, full-featured level building tools,
and the most dramatic Halo story to date. Halo: Spartan Strike, for Windows PC and Windows Phone, makes you a new Spartan recruit battling evil forces in this touch-based top-down shooter. Be the Spartan and deny your foes the conquest of Earth. Encounter Promethean and Covenant enemies in 30 thrilling missions through jungles and cities as
you seek to thwart plans to make Earth their next conquest. Cast & crewUser reviewsTriviaFAQWith the galaxy on the brink of destruction, Master Chief John-117 leads his team of Spartans against the alien threat known as the Covenant.With the galaxy on the brink of destruction, Master Chief John-117 leads his team of Spartans against the alien
threat known as the Covenant.With the galaxy on the brink of destruction, Master Chief John-117 leads his team of Spartans against the alien threat known as the Covenant.TopTop-rated2 seasonsSee all212 yearsSee all20242022Sign in to rate and Watchlist for personalized recommendationsSign inSuggest an edit or add missing contentWhat was
the official certification given to Halo (2022) in Spain?AnswerYou have no recently viewed pages The Halo franchise has a long and storied history spanning multiple generations of Xbox consoles. With the release of Halo Infinite right around the corner, now feels like a good time to list every single Halo game in chronological order by release date.
Halo Infinite’s long-awaited release date is not too far away, and die-hard fans are chomping at the bit to see the latest chapter of Master Chief’s story. While the next installment will push the franchise into the future with new maps and weapons, there are also plenty of favorites from Halo history making a return. Article continues after ad With this
in mind, we’ve listed every Halo game so far in chronological order with its release date. Halo: Combat Evolved (2001) First released on the original Xbox on November 15, 2001, Combat Evolved is the game that launched the Halo series, and its protagonist Master Chief, into the realms of gaming royalty. Not only did it kick off one of the most
successful franchises in video game history - it redefined the FPS genre in the process. Halo 2 (2004) After the incredible success of Combat Evolved, Bungie were given the seemingly impossible task of following up on one of the best games of all time when it released the sequel on November 9, 2004 release.Article continues after ad Shockingly,
Halo 2 delivered on continuing the epic story of the original, while also helping shift online multiplayer into the matchmaking-based system we see today. Halo 3 (2007) The first in the series to release on the Xbox 360, Halo 3 was hotly-anticipated before it dropped on September 25, 2007. It went on to smash all expectations, releasing to critical
acclaim and solidifying itself as one of the best multiplayer experiences on the market thanks to Forge and Custom Games. Halo Wars (2009) Releasing on February 26, 2009, Halo Wars was the first to take the series into a completely new genre. Article continues after ad Halo Wars pitted the UNSC against the Covenant in a real-time strategy battle.
It would go on to be the best-selling RTS game in the history of console gaming. Halo 3: ODST (2009) On September 22, 2009, Bungie treated long-time to fans to Halo 3: ODST, which aimed to flesh out events of the Halo 2 campaign. While often forgotten about due to it not being a fully-fledged Halo follow-up, it still racked up impressive review
scores and remains a valuable part of series lore. Article continues after ad Halo: Reach (2010) With Master Chief’s story wrapped up (for the time being) after Halo 3, Halo Reach also filled in some of the blanks in the series long canon when it landed on September 14, 2010. Halo Reach followed an elite supersoldier squad named Noble Six during
the events before Combat Evolved. It struck the perfect balance of new and familiar and is still regarded as one of the Halo series’ best games to date. Halo: Combat Evolved Anniversary To celebrate 10-years since the original dropped, on November 15, 2011, 343 Industries remade the classic shooter with updated Xbox 360 visuals. Article continues
after ad This was a chance for both old and new fans to experience Combat Evolved on new hardware. It even featured the ingenious option for players to switch between the old and new graphics at will, to see just how far we had come. Halo 4 (2012) On November 6, 2012, as series creators Bungie moved away from the series, 343 Industries took
the reins and decided to pick up the story of Master Chief from where it left off in 2007. The new developers released Halo 4 and it was once again hailed as another stellar game in the Halo catalog. Article continues after ad Fans were partially happy with how 343 handled the new plot and expanded the relationship between Chief and Cortana. Halo:
Spartan Assault (2013) In another move to adapt the Halo franchise into a different genre, Halo: Spartan Assault was released on mobile platforms on July 18, 2013. This top-down twin-stick shooter filled in some gaps between Halo 3 and Halo 4, and made use of the touch controls on mobile phones. Halo: The Master Chief Collection (2014) On
November 11, 2014, Halo: Combat Evolved Anniversary, Halo 2, Halo 3, Halo 3: ODST, Halo: Reach, and Halo 4 were released in one package on Xbox One. Article continues after ad Fans had been calling for a collection of all of Master Chief’s outings for many years - and this delivered it. Each game was given revamped visuals for the new
generation of consoles and was backed up by its multiplayer modes. Halo: Spartan Strike (2015) A follow-up to 2013" Spartan Assualt, this second twin-stick shooter dropped on April 16, 2015, for mobile devices. It was widely regarded as an improvement over its predecessor but ultimately failed to make much of a splash among the Halo fandom.
Article continues after ad Halo 5: Guardians (2015) The fifth mainline installment in the Halo franchise, Halo 5: Guardians landed on Xbox One on October 27, 2015. While its campaign was arguably the first in the series to receive mixed feedback, its multiplayer was still a smash-hit. It soon became the best-selling Xbox exclusive on the console,
before it was surpassed by Forza Horizon 4. Halo Wars 2 (2017) Following years of calls from fans, 343 finally dropped a Halo Wars sequel on February 21, 2017. With Halo Wars 2, devs wanted the game to feel more integral to the overall universe, so it was set shortly after the events of Halo 5: Guardians.Article continues after ad Although it didn’t
go down as well with players as the original, it’s yet another piece of the story for the most dedicated of fans to dissect. Halo Recruit (2017) Halo has been at the cutting edge of gaming, and nowhere was this clearer than on October 17, 2017, with Halo Recruit. A virtual reality experience released on PC, Recruit let fans take control of a UNSC
soldier in a totally new way. While this is more of a quirky experience than a full game, it’s one of the series ‘ most interesting moves. Article continues after ad Halo Infinite After a six-year wait, 343 is set to drop the next installment in the Halo saga on Xbox Series X/S and Game Pass on December 8, 2021. From what we’ve seen so far, the sequel
will shake up the formula with a less linear approach to its campaign, while adopting a Battle Pass in its multiplayer. It remains to be seen how Infinite is received among fans, but it’s safe to say it will be one of the biggest games of 2021. Article continues after ad That was every game in the Halo series listed in chronological order ahead of the
release of Halo Infinite. For more on Halo Infinite, check out the latest news on the game’s anti-cheat, as well as the best PC settings to make the most of it. Image credits: Microsoft / Bungie / 343 Industries Check out the entire Xbox Game Studios collection on Steam When all hope is lost and humanity’s fate hangs in the balance, the Master Chief is
ready to confront the most ruthless foe he’s ever faced. Step inside the armor of humanity’s greatest hero to experience an epic open-world adventure and explore the massive scale of the Halo ring. With Network Campaign Co-Op and Mission Replay, you can relive your favorite moments, rediscover collectibles and explore the wonders of Zeta Halo
on your own or with up to three other fireteam members. To experience the campaign, purchase Halo Infinite (Campaign).Experience Halo’s celebrated multiplayer reimagined and free-to-play! With over 70 maps in matchmaking, billions of customization configurations, and countless community Forge creations to experience, Halo Infinite is the
franchise’s most expansive multiplayer offering to date. Enjoy an unprecedented variety of gameplay experiences, ranging from fast-paced intense ranked modes to whimsical mayhem in Custom Games, or even co-operative coordination in the wave-based survival mode Firefight: King of the Hill. Assemble your Fireteam and conquer every mode -
Halo offers endless opportunities for teamwork, strategy, and unforgettable victories.Halo’s legendary content creation tool is more powerful than ever with advanced features like a sophisticated visual scripting engine, mode editor, object scaling, lighting and audio tools as well as marked improvements in fidelity and object budget limits. Forge also
includes the powerful Al Toolkit, allowing players to add campaign Al to their creations. Whether it’s remaking iconic experiences from previous Halo entries or creating something entirely unique, the possibilities for thrilling custom maps and game modes are infinite. " Minimum:Requires a 64-bit processor and operating systemOS: Windows 10 RS5
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Strategy, Tower Defense, City Builder, Resource Management Battle Train Roguelike Deckbuilder, Card Battler, Deckbuilding, Card Game Blessed Burden Parkour, First-Person, 3D Platformer, Horror Alliance Peacefighter VR Supported Space Sim, Spaceships, Singleplayer, Space Marvel Contest of Champions Free to Play, Superhero, Fighting,
Combat Netherworld Covenant Early Access, RPG, Action, Roguelike TCG Multiplayer Card Shop Simulator Early Access, Management, Economy, Collectathon Kindergarten 3 Dark Humor, Dark Comedy, Puzzle, Choose Your Own Adventure RAIDOU Remastered: The Mystery of the Soulless Army Action, Action-Adventure, Adventure, Third Person
Robots at Midnight Action-Adventure, Souls-like, Exploration, RPG Architect Life: A House Design Simulator Simulation, Singleplayer, Building, Casual REMATCH Sports, Football (Soccer), Multiplayer, PvP Chinese Frontiers Simulation, Crafting, Medieval, Historical BULLET YEETERS Casual, RPG, Action, Battle Royale Chronicles of the Wolf Action,
Adventure, Action-Adventure, Side Scroller Through the Nightmares Puzzle Platformer, 2D Platformer, Precision Platformer, Side Scroller Star Overdrive Action-Adventure, Open World, Sci-fi, 3D Platformer Net.Attack() Action Roguelike, Bullet Hell, Action, Roguelite Road Food Simulator Cooking, Simulation, Co-op, Realistic Vessels of Decay
Adventure, Pixel Graphics, Atmospheric, Action-Adventure Guards II: Chaos in Hell Turn-Based Tactics, Tactical RPG, Dungeon Crawler, Party-Based RPG Become the Moon Auto Battler, Deckbuilding, Roguelike, Card Game Nova Hearts Turn-Based Strategy, Dating Sim, Visual Novel, Otome Broken Arrow Strategy, Wargame, Modern, RTS See more:
Upcoming Releases Kingdom Come: Deliverance II RPG, Medieval, Open World, Singleplayer Grand Theft Auto V Enhanced Open World, Action, Multiplayer, Crime Dead by Daylight Horror, Multiplayer, Survival Horror, Online Co-Op DAVE THE DIVER Pixel Graphics, Casual, Management, Adventure DEATH STRANDING DIRECTOR'S CUT Story
Rich, Open World, Walking Simulator, Atmospheric Barony Multiplayer, Dungeon Crawler, Action Roguelike, Local Multiplayer Barony Multiplayer, Dungeon Crawler, Action Roguelike, Local Multiplayer ARK: Survival Ascended Early Access, Survival, Open World, Multiplayer Resident Evil 4 Horror, Action, Survival Horror, Third-Person Shooter
Dying Light 2: Reloaded Edition Gore, Open World, Action, Co-op Hades II Action, Roguelike, Roguelite, Hack and Slash Resident Evil Village Survival Horror, Horror, First-Person, Singleplayer inZOI Life Sim, Character Customization, Sexual Content, Realistic Deep Rock Galactic DREDGE Exploration, Fishing, Lovecraftian, Adventure HITMAN
World of Assassination VR Supported Stealth, Assassin, Action, Singleplayer Total War: PHARAOH Strategy, RTS, Grand Strategy, Tactical NBA 2K25 Sports, Basketball, Simulation, eSports Timberborn City Builder, Voxel, Colony Sim, Nature Grand Theft Auto IV: The Complete Edition Open World, Action, Automobile Sim, Multiplayer Borderlands 3
RPG, Looter Shooter, Multiplayer, FPS Dying Light: Definitive 10th Anniversary Edition Action, RPG, Gore, Violent Grand Theft Auto: The Trilogy - The Definitive Edition Action, Open World, Third-Person Shooter, Adventure Don't Starve Together Survival, Open World Survival Craft, Multiplayer, Co-op METAL GEAR RISING: REVENGEANCE Great
Soundtrack, Hack and Slash, Action, Spectacle fighter Resident Evil 4 Horror, Action, Survival Horror, Third-Person Shooter Subnautica VR Supported Open World Survival Craft, Survival, Horror, Underwater Devil May Cry 5 Action, Hack and Slash, Great Soundtrack, Character Action Game Dead by Daylight - Castlevania Chapter Action, Gore,
Violent, Vampire Heart of the Machine Strategy, Simulation, Grand Strategy, 4X The Midnight Walk VR Supported Adventure, Atmospheric, Horror, Dark Fantasy WARNO Wargame, Military, Real Time Tactics, RTS Dead by Daylight - Resident Evil: PROJECT W Chapter Action, Gore, Violent, Horror The Riftbreaker Base Building, Tower Defense,
Survival, Strategy Dead by Daylight - Alien Chapter Pack Action, Gore, Violent, Multiplayer Total War: THREE KINGDOMS Strategy, Historical, War, Turn-Based Strategy Resident Evil 7 Biohazard Horror, Survival Horror, First-Person, Singleplayer Hell Let Loose Shooter, Realistic, World War II, Multiplayer Resident Evil Village Survival Horror,
Horror, First-Person, Singleplayer Dead by Daylight Horror, Multiplayer, Survival Horror, Online Co-Op 31 Oct, 2025 Mina the Hollower Demo Action, Adventure, Action-Adventure, Platformer 14 Jun, 2025 Shadowverse: Worlds Beyond Free to Play, Card Battler, Trading Card Game, Deckbuilding 10 Jun, 2025 4STORY : The Original Action,
Adventure, RPG, MMORPG 9 Jun, 2025 TAMASHIKA Demo Action, Arcade, Shooter, FPS 9 Jun, 2025 ERA ONE Demo Strategy, Action, RTS, Action Roguelike 9 Jun, 2025 Macabre Demo: Banjo's Trial Horror, Sci-fi, Aliens, Multiplayer 9 Jun, 2025 Galvatein Adventurers' Guild Demo 9 Jun, 2025 Frosthaven Demo Co-op, Turn-Based Tactics, Tactical
RPG, Turn-Based Combat 9 Jun, 2025 NINJA GAIDEN: Ragebound Demo Action, Ninja, Platformer, Adventure 9 Jun, 2025 Moonlighter 2: The Endless Vault Demo Action, Adventure, RPG, Action Roguelike 9 Jun, 2025 Cinderia Demo Action, Action-Adventure, Action Roguelike, Action RPG 9 Jun, 2025 PIONER Demo Action, MMORPG, Crafting, RPG 9
Jun, 2025 Solo Leveling:ARISE OVERDRIVE Demo 9 Jun, 2025 9 Jun, 2025 Mushroom Hunter Simulator Demo Simulation, Hunting, Nature, Casual 9 Jun, 2025 Star Birds Demo Strategy, Casual, City Builder, Building 9 Jun, 2025 9 Jun, 2025 Absolum Demo Beat 'em up, Roguelite, Fantasy, Local Co-Op 9 Jun, 2025 8 Jun, 2025 %EF% : EHBEH / Terminull
Brigade™ Demo PvE, Third-Person Shooter, Looter Shooter, Action 8 Jun, 2025 Bum: Revenge Demo Simulation, Co-op, Crime, Multiplayer 8 Jun, 2025 Baby Steps Demo Action, Adventure, Casual, Walking Simulator 8 Jun, 2025 No, I'm not a Human Demo Horror, Singleplayer, Choices Matter, Story Rich 8 Jun, 2025 TerraTech Legion Demo Action
Roguelike, Bullet Hell, Vehicular Combat, Third-Person Shooter 8 Jun, 2025 Eriksholm: The Stolen Dream Demo Exploration, Action-Adventure, Female Protagonist, 3D 7 Jun, 2025 Neon Abyss 2 Demo Action Roguelike, Cyberpunk, Traditional Roguelike, Platformer 7 Jun, 2025 Vindictus: Defying Fate Demo Action, RPG, Action RPG, Adventure 6 Jun,
2025 BALL x PIT Demo Action, Action Roguelike, Bullet Hell, Roguelite 6 Jun, 2025 Morbid Metal Demo Action, Hack and Slash, Action Roguelike, Sci-fi 6 Jun, 2025 See more: Free to Play or Demos Page 6 Meet new people, join groups, form clans, chat in-game and more! With over 100 million potential friends (or enemies), the fun never stops. Page
7 You can request a refund for nearly any purchase on Steam—for any reason. Maybe your PC doesn't meet the hardware requirements; maybe you bought a game by mistake; maybe you played the title for an hour and just didn't like it. It doesn't matter. Valve will, upon request via help.steampowered.com, issue a refund for any reason, if the request
is made within the required return period, and, in the case of games, if the title has been played for less than two hours. There are more details below, but even if you fall outside of the refund rules we’ve described, you can ask for a refund anyway and we’ll take a look. Consumers in some jurisdictions may have additional rights to a refund in
circumstances where the game is faulty. You will be issued a full refund of your purchase within a week of approval. You will receive the refund in Steam Wallet funds or through the same payment method you used to make the purchase. If, for any reason, Steam is unable to issue a refund via your initial payment method, your Steam Wallet will be
credited the full amount. (Some payment methods available through Steam in your country may not support refunding a purchase back to the original payment method. Click here for a full list.) The Steam refund offer, within two weeks of purchase and with less than two hours of playtime, applies to games and software applications on the Steam
store. Here is an overview of how refunds work with other types of purchases. Refunds on Downloadable Content(Steam store content usable within another game or software application, "DLC") DLC purchased from the Steam store is refundable within fourteen days of purchase, and if the underlying title has been played for less than two hours
since the DLC was purchased, so long as the DLC has not been consumed, modified or transferred. Please note that in some cases, Steam will be unable to give refunds for some third party DLC (for example, if the DLC irreversibly levels up a game character). These exceptions will be clearly marked as nonrefundable on the Store page prior to
purchase. Refunds on In-game Purchases Steam will offer refund for in-game purchases within any Valve-developed games within forty-eight hours of purchase, so long as the in-game item has not been consumed, modified or transferred. Third-party developers will have the option to enable refunds for in-game items on these terms. Steam will tell
you at the time of purchase if the game developer has opted to offer refunds on the in-game item you are buying. Otherwise, in-game purchases in non-Valve games are not refundable through Steam. Refunds on Titles Purchased Prior to Release Date When you purchase a title on Steam prior to the release date, the two-hour playtime limit for refunds
will apply (except for beta testing), but the 14-day period for refunds will not start until the release date. For example, if you purchase a game that is in Early Access or Advanced Access, any playtime will count against the two-hour refund limit. If you pre-purchase a title which is not playable prior to the release date, you can request a refund at any
time prior to release of that title, and the standard 14-day/two-hour refund period will apply starting on the game’s release date. Steam Wallet Refunds You may request a refund for Steam Wallet funds within fourteen days of purchase if they were purchased on Steam and if you have not used any of those funds. Renewable Subscriptions For some
content and services, Steam offers periodic (e.g. monthly, yearly) access that you pay for on a recurring basis. If a renewable subscription has not been used during the current billing cycle, you may request a refund within 48 hours of the initial purchase or within 48 hours of any automatic renewal. Content is considered used if any games within the
subscription have been played during the current billing cycle or if any benefits or discounts included with the subscription have been used, consumed, modified or transferred. Please note that you can cancel an active subscription at any time by going to your account details. Once cancelled, your subscription will no longer automatically renew but
you will retain access to the content and benefits of the subscription through the end of your current billing cycle. Steam Hardware Within the applicable time frame and process identified in the Hardware Refund Policy, you may request a refund for Steam hardware and accessories purchased via Steam. Refunds on Bundles You can receive a full
refund for any bundle purchased on the Steam Store, so long as none of the items in the bundle have been transferred, and if the combined usage time for all items in the bundle is less than two hours. If a bundle includes an in-game item or DLC that is not refundable, Steam will tell you if the whole bundle is refundable during check-out. Purchases
Made Outside of Steam Valve cannot provide refunds for purchases made outside of Steam (for example, CD keys or Steam wallet cards purchased from third parties). VAC Bans If you have been banned by VAC (the Valve Anti-Cheat system) on a game, you lose the right to refund that game. Video Content We are unable to offer refunds for video
content on Steam (e.g. movies, shorts, series, episodes, and tutorials), unless the video is in a bundle with other (non-video) refundable content. Refunds on Gifts Unredeemed gifts may be refunded within the standard 14-day/two-hour refund period. Redeemed gifts may be refunded under the same conditions if the gift recipient initiates the refund.
Funds used to purchase the gift will be returned to the original purchaser. EU Right of Withdrawal For an explanation of how the EU right of withdrawal works for Steam customers, click here. Abuse Refunds are designed to remove the risk from purchasing titles on Steam—not as a way to get free games. If it appears to us that you are abusing
refunds, we may stop offering them to you. We do not consider it abuse to request a refund on a title that was purchased just before a sale and then immediately rebuying that title for the sale price. You can request a refund or get other assistance with your Steam purchases at help.steampowered.com. Last updated 23 April, 2024 Page 8 You can
request a refund for nearly any purchase on Steam—for any reason. Maybe your PC doesn't meet the hardware requirements; maybe you bought a game by mistake; maybe you played the title for an hour and just didn't like it. It doesn't matter. Valve will, upon request via help.steampowered.com, issue a refund for any reason, if the request is made
within the required return period, and, in the case of games, if the title has been played for less than two hours. There are more details below, but even if you fall outside of the refund rules we’ve described, you can ask for a refund anyway and we’ll take a look. Consumers in some jurisdictions may have additional rights to a refund in circumstances
where the game is faulty. You will be issued a full refund of your purchase within a week of approval. You will receive the refund in Steam Wallet funds or through the same payment method you used to make the purchase. If, for any reason, Steam is unable to issue a refund via your initial payment method, your Steam Wallet will be credited the full
amount. (Some payment methods available through Steam in your country may not support refunding a purchase back to the original payment method. Click here for a full list.) The Steam refund offer, within two weeks of purchase and with less than two hours of playtime, applies to games and software applications on the Steam store. Here is an
overview of how refunds work with other types of purchases. Refunds on Downloadable Content(Steam store content usable within another game or software application, "DLC") DLC purchased from the Steam store is refundable within fourteen days of purchase, and if the underlying title has been played for less than two hours since the DLC was
purchased, so long as the DLC has not been consumed, modified or transferred. Please note that in some cases, Steam will be unable to give refunds for some third party DLC (for example, if the DLC irreversibly levels up a game character). These exceptions will be clearly marked as nonrefundable on the Store page prior to purchase. Refunds on In-
game Purchases Steam will offer refund for in-game purchases within any Valve-developed games within forty-eight hours of purchase, so long as the in-game item has not been consumed, modified or transferred. Third-party developers will have the option to enable refunds for in-game items on these terms. Steam will tell you at the time of purchase
if the game developer has opted to offer refunds on the in-game item you are buying. Otherwise, in-game purchases in non-Valve games are not refundable through Steam. Refunds on Titles Purchased Prior to Release Date When you purchase a title on Steam prior to the release date, the two-hour playtime limit for refunds will apply (except for beta
testing), but the 14-day period for refunds will not start until the release date. For example, if you purchase a game that is in Early Access or Advanced Access, any playtime will count against the two-hour refund limit. If you pre-purchase a title which is not playable prior to the release date, you can request a refund at any time prior to release of that
title, and the standard 14-day/two-hour refund period will apply starting on the game’s release date. Steam Wallet Refunds You may request a refund for Steam Wallet funds within fourteen days of purchase if they were purchased on Steam and if you have not used any of those funds. Renewable Subscriptions For some content and services, Steam
offers periodic (e.g. monthly, yearly) access that you pay for on a recurring basis. If a renewable subscription has not been used during the current billing cycle, you may request a refund within 48 hours of the initial purchase or within 48 hours of any automatic renewal. Content is considered used if any games within the subscription have been
played during the current billing cycle or if any benefits or discounts included with the subscription have been used, consumed, modified or transferred. Please note that you can cancel an active subscription at any time by going to your account details. Once cancelled, your subscription will no longer automatically renew but you will retain access to
the content and benefits of the subscription through the end of your current billing cycle. Steam Hardware Within the applicable time frame and process identified in the Hardware Refund Policy, you may request a refund for Steam hardware and accessories purchased via Steam. Refunds on Bundles You can receive a full refund for any bundle
purchased on the Steam Store, so long as none of the items in the bundle have been transferred, and if the combined usage time for all items in the bundle is less than two hours. If a bundle includes an in-game item or DLC that is not refundable, Steam will tell you if the whole bundle is refundable during check-out. Purchases Made Outside of Steam
Valve cannot provide refunds for purchases made outside of Steam (for example, CD keys or Steam wallet cards purchased from third parties). VAC Bans If you have been banned by VAC (the Valve Anti-Cheat system) on a game, you lose the right to refund that game. Video Content We are unable to offer refunds for video content on Steam (e.g.
movies, shorts, series, episodes, and tutorials), unless the video is in a bundle with other (non-video) refundable content. Refunds on Gifts Unredeemed gifts may be refunded within the standard 14-day/two-hour refund period. Redeemed gifts may be refunded under the same conditions if the gift recipient initiates the refund. Funds used to purchase
the gift will be returned to the original purchaser. EU Right of Withdrawal For an explanation of how the EU right of withdrawal works for Steam customers, click here. Abuse Refunds are designed to remove the risk from purchasing titles on Steam—not as a way to get free games. If it appears to us that you are abusing refunds, we may stop offering
them to you. We do not consider it abuse to request a refund on a title that was purchased just before a sale and then immediately rebuying that title for the sale price. You can request a refund or get other assistance with your Steam purchases at help.steampowered.com. Last updated 23 April, 2024 Page 9 17 Jun, 2025 Soulstone Survivors Action
Roguelike, Bullet Hell, Roguelite, Action RPG 17 Jun, 2025 Lost in Random: The Eternal Die Action, Roguelite, Hack and Slash, Action Roguelike 17 Jun, 2025 Date Everything! Simulation, Dating Sim, LGBTQ+, Choose Your Own Adventure 17 Jun, 2025 Dead by Daylight: Five Nights at Freddy’s Horror, Multiplayer, Survival Horror, Online Co-Op 17
Jun, 2025 SCUM Survival, Open World Survival Craft, Multiplayer, Open World 17 Jun, 2025 SCUM Deluxe Content Pack Action, Adventure, Massively Multiplayer, Indie 17 Jun, 2025 Crime Simulator Simulation, Heist, Multiplayer, Crime 17 Jun, 2025 Victoria 3: Charters of Commerce Grand Strategy, Historical, Economy, Political Sim 17 Jun, 2025
FBC: Firebreak Co-op, FPS, PVE, Class-Based 17 Jun, 2025 theHunter: Call of the Wild™ - Alberta Hunting Preserve Simulation, Adventure, Sports 16 Jun, 2025 Shadowverse: Worlds Beyond-Deckboost Bundle Card Battler, Trading Card Game, Strategy, Deckbuilding 16 Jun, 2025 Shadowverse: Worlds Beyond-Starter Bundle Card Battler, Trading
Card Game, Strategy, Deckbuilding 16 Jun, 2025 A Building Full of Cats 2 Cats, Hidden Object, Story Rich, Wholesome 16 Jun, 2025 PEAK Physics, Multiplayer, Online Co-Op, Co-op 16 Jun, 2025 Cast n Chill Relaxing, Fishing, Pixel Graphics, Creature Collector 16 Jun, 2025 Rooftops & Alleys: The Parkour Game Simulation, Parkour, Sports, 3D
Platformer 16 Jun, 2025 GEX Trilogy 3D Platformer, 1990's, Parody , Comedy 14 Jun, 2025 Shadowverse: Worlds Beyond Free to Play, Card Battler, Trading Card Game, Deckbuilding 13 Jun, 2025 Witch of Eclipse Adventure, RPG, Sexual Content, 2D 13 Jun, 2025 Five Nights at Freddy's: Secret of the Mimic Horror, Adventure, First-Person, Action 13
Jun, 2025 Backpack Battles Auto Battler, Inventory Management, Strategy, PvP 13 Jun, 2025 The Alters Survival, Base Building, Management, Exploration 11 Jun, 2025 Stellar Blade™ Female Protagonist, Action, Souls-like, Hack and Slash 10 Jun, 2025 Dune: Awakening Open World Survival Craft, Massively Multiplayer, Third Person, Adventure 5
Jun, 2025 Pro Cycling Manager 25 Sports, Simulation, Adventure, Cycling 4 Jun, 2025 Rune Factory: Guardians of Azuma RPG, Action, Adventure, Romance 4 Jun, 2025 DELTARUNE Story Rich, Great Soundtrack, Pixel Graphics, Funny 2 Jun, 2025 Void War Roguelite, Space, Perma Death, Choices Matter 30 May, 2025 F1® 25 VR Supported Racing,
Sports, Simulation, PvP 30 May, 2025 F1® 25 VR Supported Racing, Sports, Simulation, PvP Counter-Strike 2 FPS, Shooter, Multiplayer, Competitive PUBG: BATTLEGROUNDS Survival, Shooter, Battle Royale, Multiplayer Dead by Daylight Horror, Multiplayer, Survival Horror, Online Co-Op Shadowverse: Worlds Beyond Free to Play, Card Battler,
Trading Card Game, Deckbuilding Dune: Awakening Open World Survival Craft, Massively Multiplayer, Third Person, Adventure REMATCH Sports, Football (Soccer), Multiplayer, PvP Stellar Blade™ Female Protagonist, Action, Souls-like, Hack and Slash Dead by Daylight: Five Nights at Freddy’s Horror, Multiplayer, Survival Horror, Online Co-Op
Borderlands 4 Adventure, FPS, Futuristic, Space Shadowverse: Worlds Beyond-Deckboost Bundle Card Battler, Trading Card Game, Strategy, Deckbuilding Victoria 3 Grand Strategy, Economy, Historical, Political Sim Broken Arrow Strategy, Wargame, Modern, RTS Date Everything! Simulation, Dating Sim, LGBTQ+, Choose Your Own Adventure
Kingdom Come: Deliverance II RPG, Medieval, Open World, Singleplayer PEAK Physics, Multiplayer, Online Co-Op, Co-op ELDEN RING NIGHTREIGN Souls-like, Online Co-Op, Roguelike, Multiplayer Tom Clancy's Rainbow Six® Siege X FPS, PvP, Multiplayer, Tactical FBC: Firebreak Co-op, FPS, PvE, Class-Based Cast n Chill Relaxing, Fishing, Pixel
Graphics, Creature Collector Shadowverse: Worlds Beyond-Starter Bundle Card Battler, Trading Card Game, Strategy, Deckbuilding theHunter: Call of the Wild™ Hunting, Open World, Multiplayer, Nature HELLDIVERS™ 2 Online Co-Op, PvE, Third-Person Shooter, Multiplayer DELTARUNE Story Rich, Great Soundtrack, Pixel Graphics, Funny DAVE
THE DIVER Pixel Graphics, Casual, Management, Adventure Victoria 3: Charters of Commerce Grand Strategy, Historical, Economy, Political Sim The Alters Survival, Base Building, Management, Exploration Five Nights at Freddy's: Secret of the Mimic Horror, Adventure, First-Person, Action Apex Legends™ Free to Play, Battle Royale, Multiplayer,
FPS Clair Obscur: Expedition 33 Turn-Based Combat, Story Rich, Fantasy, RPG See more: Top Sellers Top Sellers Card Shop Simulator Multiplayer Simulation, Life Sim, Card Battler, Collectathon Desk Paws Casual, Idler, Creature Collector, Cute Desk Garden Idler, Casual, Clicker, Farming Sim DragonLoop Time Travel, Metroidvania, Action-
Adventure, Female Protagonist Awita: Journey of Hope Metroidvania, 2D Platformer, Exploration, Pixel Graphics Crown Gambit Story Rich, RPG, Interactive Fiction, Mature Islets Defense Strategy, Tower Defense, City Builder, Resource Management Battle Train Roguelike Deckbuilder, Card Battler, Deckbuilding, Card Game Blessed Burden Parkour,
First-Person, 3D Platformer, Horror Alliance Peacefighter VR Supported Space Sim, Spaceships, Singleplayer, Space Marvel Contest of Champions Free to Play, Superhero, Fighting, Combat Netherworld Covenant Early Access, RPG, Action, Roguelike TCG Multiplayer Card Shop Simulator Early Access, Management, Economy, Collectathon
Kindergarten 3 Dark Humor, Dark Comedy, Puzzle, Choose Your Own Adventure RAIDOU Remastered: The Mystery of the Soulless Army Action, Action-Adventure, Adventure, Third Person Robots at Midnight Action-Adventure, Souls-like, Exploration, RPG Architect Life: A House Design Simulator Simulation, Singleplayer, Building, Casual REMATCH
Sports, Football (Soccer), Multiplayer, PvP Chinese Frontiers Simulation, Crafting, Medieval, Historical BULLET YEETERS Casual, RPG, Action, Battle Royale Chronicles of the Wolf Action, Adventure, Action-Adventure, Side Scroller Through the Nightmares Puzzle Platformer, 2D Platformer, Precision Platformer, Side Scroller Star Overdrive Action-
Adventure, Open World, Sci-fi, 3D Platformer Net.Attack() Action Roguelike, Bullet Hell, Action, Roguelite Road Food Simulator Cooking, Simulation, Co-op, Realistic Vessels of Decay Adventure, Pixel Graphics, Atmospheric, Action-Adventure Guards II: Chaos in Hell Turn-Based Tactics, Tactical RPG, Dungeon Crawler, Party-Based RPG Become the
Moon Auto Battler, Deckbuilding, Roguelike, Card Game Nova Hearts Turn-Based Strategy, Dating Sim, Visual Novel, Otome Broken Arrow Strategy, Wargame, Modern, RTS See more: Upcoming Releases Kingdom Come: Deliverance II RPG, Medieval, Open World, Singleplayer Grand Theft Auto V Enhanced Open World, Action, Multiplayer, Crime
Dead by Daylight Horror, Multiplayer, Survival Horror, Online Co-Op DAVE THE DIVER Pixel Graphics, Casual, Management, Adventure DEATH STRANDING DIRECTOR'S CUT Story Rich, Open World, Walking Simulator, Atmospheric Barony Multiplayer, Dungeon Crawler, Action Roguelike, Local Multiplayer Barony Multiplayer, Dungeon Crawler,
Action Roguelike, Local Multiplayer ARK: Survival Ascended Early Access, Survival, Open World, Multiplayer Resident Evil 4 Horror, Action, Survival Horror, Third-Person Shooter Dying Light 2: Reloaded Edition Gore, Open World, Action, Co-op Hades II Action, Roguelike, Roguelite, Hack and Slash Resident Evil Village Survival Horror, Horror,
First-Person, Singleplayer inZOI Life Sim, Character Customization, Sexual Content, Realistic Deep Rock Galactic DREDGE Exploration, Fishing, Lovecraftian, Adventure HITMAN World of Assassination VR Supported Stealth, Assassin, Action, Singleplayer Total War: PHARAOH Strategy, RTS, Grand Strategy, Tactical NBA 2K25 Sports, Basketball,
Simulation, eSports Timberborn City Builder, Voxel, Colony Sim, Nature Grand Theft Auto IV: The Complete Edition Open World, Action, Automobile Sim, Multiplayer Borderlands 3 RPG, Looter Shooter, Multiplayer, FPS Dying Light: Definitive 10th Anniversary Edition Action, RPG, Gore, Violent Grand Theft Auto: The Trilogy - The Definitive Edition
Action, Open World, Third-Person Shooter, Adventure Don't Starve Together Survival, Open World Survival Craft, Multiplayer, Co-op METAL GEAR RISING: REVENGEANCE Great Soundtrack, Hack and Slash, Action, Spectacle fighter Resident Evil 4 Horror, Action, Survival Horror, Third-Person Shooter Subnautica VR Supported Open World
Survival Craft, Survival, Horror, Underwater Devil May Cry 5 Action, Hack and Slash, Great Soundtrack, Character Action Game Dead by Daylight - Castlevania Chapter Action, Gore, Violent, Vampire Heart of the Machine Strategy, Simulation, Grand Strategy, 4X The Midnight Walk VR Supported Adventure, Atmospheric, Horror, Dark Fantasy
WARNO Wargame, Military, Real Time Tactics, RTS Dead by Daylight - Resident Evil: PROJECT W Chapter Action, Gore, Violent, Horror The Riftbreaker Base Building, Tower Defense, Survival, Strategy Dead by Daylight - Alien Chapter Pack Action, Gore, Violent, Multiplayer Total War: THREE KINGDOMS Strategy, Historical, War, Turn-Based
Strategy Resident Evil 7 Biohazard Horror, Survival Horror, First-Person, Singleplayer Hell Let Loose Shooter, Realistic, World War II, Multiplayer Resident Evil Village Survival Horror, Horror, First-Person, Singleplayer Dead by Daylight Horror, Multiplayer, Survival Horror, Online Co-Op 31 Oct, 2025 Mina the Hollower Demo Action, Adventure,
Action-Adventure, Platformer 14 Jun, 2025 Shadowverse: Worlds Beyond Free to Play, Card Battler, Trading Card Game, Deckbuilding 10 Jun, 2025 4STORY : The Original Action, Adventure, RPG, MMORPG 9 Jun, 2025 TAMASHIKA Demo Action, Arcade, Shooter, FPS 9 Jun, 2025 ERA ONE Demo Strategy, Action, RTS, Action Roguelike 9 Jun, 2025
Macabre Demo: Banjo's Trial Horror, Sci-fi, Aliens, Multiplayer 9 Jun, 2025 Galvatein Adventurers' Guild Demo 9 Jun, 2025 Frosthaven Demo Co-op, Turn-Based Tactics, Tactical RPG, Turn-Based Combat 9 Jun, 2025 NINJA GAIDEN: Ragebound Demo Action, Ninja, Platformer, Adventure 9 Jun, 2025 Moonlighter 2: The Endless Vault Demo Action,
Adventure, RPG, Action Roguelike 9 Jun, 2025 Cinderia Demo Action, Action-Adventure, Action Roguelike, Action RPG 9 Jun, 2025 PIONER Demo Action, MMORPG, Crafting, RPG 9 Jun, 2025 Solo Leveling:ARISE OVERDRIVE Demo 9 Jun, 2025 9 Jun, 2025 Mushroom Hunter Simulator Demo Simulation, Hunting, Nature, Casual 9 Jun, 2025 Star Birds
Demo Strategy, Casual, City Builder, Building 9 Jun, 2025 9 Jun, 2025 Absolum Demo Beat 'em up, Roguelite, Fantasy, Local Co-Op 9 Jun, 2025 8 Jun, 2025 #EF% : EHEW] / Terminull Brigade™ Demo PvE, Third-Person Shooter, Looter Shooter, Action 8 Jun, 2025 Bum: Revenge Demo Simulation, Co-op, Crime, Multiplayer 8 Jun, 2025 Baby Steps Demo
Action, Adventure, Casual, Walking Simulator 8 Jun, 2025 No, I'm not a Human Demo Horror, Singleplayer, Choices Matter, Story Rich 8 Jun, 2025 TerraTech Legion Demo Action Roguelike, Bullet Hell, Vehicular Combat, Third-Person Shooter 8 Jun, 2025 Eriksholm: The Stolen Dream Demo Exploration, Action-Adventure, Female Protagonist, 3D 7
Jun, 2025 Neon Abyss 2 Demo Action Roguelike, Cyberpunk, Traditional Roguelike, Platformer 7 Jun, 2025 Vindictus: Defying Fate Demo Action, RPG, Action RPG, Adventure 6 Jun, 2025 BALL x PIT Demo Action, Action Roguelike, Bullet Hell, Roguelite 6 Jun, 2025 Morbid Metal Demo Action, Hack and Slash, Action Roguelike, Sci-fi 6 Jun, 2025 See
more: Free to Play or Demos Page 10 Valve respects the privacy of its online visitors and customers of its products and services and complies with applicable laws for the protection of your privacy, including, without limitation, the California Consumer Privacy Act ("CCPA"), the European Union General Data Protection Regulation ("GDPR") and the
UK GDPR. Valve and its subsidiary TR Technical Inc. comply with the EU-U.S. Data Privacy Framework (EU-U.S. DPF), the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF) as set forth by the U.S. Department of Commerce. Valve has certified to the U.S. Department of Commerce that it adheres to the
EU-U.S. Data Privacy Framework Principles (EU-U.S. DPF Principles) with regard to the processing of personal data received from the European Union in reliance on the EU-U.S. DPF and from the United Kingdom (and Gibraltar) in reliance on the UK Extension to the EU-U.S. DPF. Valve has certified to the U.S. Department of Commerce that it
adheres to the Swiss-U.S. Data Privacy Framework Principles (Swiss-U.S. DPF Principles) with regard to the processing of personal data received from Switzerland in reliance on the Swiss-U.S. DPF. If there is any conflict between the terms in this privacy policy and the EU-U.S. DPF Principles and/or the Swiss-U.S. DPF Principles, the Principles shall
govern. To learn more about the Data Privacy Framework (DPF) program, and to view our certification, please visit . 1. Definitions Wherever we talk about personal data ("Personal Data") below, we mean any information that can either itself identify you as an individual ("Personally Identifying Information") or that can be connected to you indirectly
by linking it to Personally Identifying Information. Valve also processes anonymous data, aggregated or not, to analyze and produce statistics related to the habits, usage patterns, and demographics of customers as a group or as individuals. Such anonymous data does not allow the identification of the customers to which it relates. Valve may share
anonymous data, aggregated or not, with third parties. Other capitalized terms in this Privacy Policy shall have the meanings defined in the Steam Subscriber Agreement ("SSA"). 2. Why Valve Collects and Processes Data Valve collects and processes Personal Data for the following reasons: a) where it is necessary for the performance of our
agreement with you to provide a full-featured gaming service and deliver associated Content and Services; b) where it is necessary for compliance with legal obligations that we are subject to (e.g. our obligations to keep certain information under tax laws); c) where it is necessary for the purposes of the legitimate and legal interests of Valve or a third
party (e.g. the interests of our other customers), except where such interests are overridden by your prevailing legitimate interests and rights; or d) where you have given consent to it. These reasons for collecting and processing Personal Data determine and limit what Personal Data we collect and how we use it (section 3. below), how long we store
it (section 4. below), who has access to it (section 5. below) and what rights and other control mechanisms are available to you as a user (section 6. below). 3. The Types and Sources of Data We Collect 3.1 Basic Account Data When setting up an Account, Valve will collect your email address and country of residence. You are also required to choose a
user name and a password. The provision of this information is necessary to register a Steam User Account. During setup of your account, the account is automatically assigned a number (the "Steam ID") that is later used to reference your user account without directly exposing Personally Identifying Information about you. We do not require you to
provide or use your real name for the setup of a Steam User Account. 3.2 Transaction and Payment Data In order to make a transaction on Steam (e.g. to purchase Subscriptions for Content and Services or to fund your Steam Wallet), you may need to provide payment data to Valve to enable the transaction. If you pay by credit card, you need to
provide typical credit card information (name, address, credit card number, expiration date and security code) to Valve, which Valve will process and transmit to the payment service provider of your choice to enable the transaction and perform anti-fraud checks. Likewise, Valve will receive data from your payment service provider for the same
reasons. 3.3 Other Data You Explicitly Submit We will collect and process Personal Data whenever you explicitly provide it to us or send it as part of communication with others on Steam, e.g. in Steam Community Forums, chats, or when you provide feedback or other user generated content. This data includes: Information that you post, comment or
follow in any of our Content and Services; Information sent through chat; Information you provide when you request information or support from us or purchase Content and Services from us, including information necessary to process your orders with the relevant payment merchant or, in case of physical goods, shipping providers; Information you
provide to us when participating in competitions, contests and tournaments or responding to surveys, e.g. your contact details. 3.4 Your Use of the Steam Client and Websites We collect a variety of information through your general interaction with the websites, Content and Services offered by Steam. Personal Data we collect may include, but is not
limited to, browser and device information, data collected through automated electronic interactions and application usage data. Likewise, we will track your process across our websites and applications to verify that you are not a bot and to optimize our services. 3.5 Your Use of Games and other Subscriptions In order to provide you with services,
we need to collect, store and use various information about your activity in our Content and Services. "Content-Related Information" includes your Steam ID, as well as what is usually referred to as "game statistics". By game statistics we mean information about your games' preferences, progress in the games, playtime, as well as information about
the device you are using, including what operating system you are using, device settings, unique device identifiers, and crash data. 3.6 Tracking Data and Cookies We use "Cookies", which are text files placed on your computer, and similar technologies (e.g. web beacons, pixels, ad tags and device identifiers) to help us analyze how users use our



services, as well as to improve the services we are offering, to improve marketing, analytics or website functionality. The use of Cookies is standard on the internet. Although most web browsers automatically accept cookies, the decision of whether to accept or not is yours. You may adjust your browser settings to prevent the reception of cookies, or
to provide notification whenever a cookie is sent to you. You can manage the use of optional cookies by clicking on the "Cookies setting" page accessible via the cookie banner displayed when you first visit our website and at any time through the Cookie Settings page available here. When you visit any of our services, our servers log your IP address,
which is a number that is automatically assigned to the network your computer is part of. 3.7 Content Recommendations We may process information collected under this section 3 so that content, products and services shown on the pages of the Steam store and in update messages displayed when launching the Steam Client can be tailored to meet
your needs and populated with relevant recommendations and offers. This is done to improve your customer experience. You can prevent the processing of your data in this way by turning off the automatic loading of the Steam store page and of Steam notifications in the "Interface" section of the Steam Client settings. Valve may send you marketing
messages about products and services that are similar to goods and services you have previously requested from Valve to your email address or where you have given explicit consent. In such a case we may also use your collected information to customize such marketing messages as well as collect information on whether you opened such messages
and which links in their text you followed. You can opt out or withdraw your consent to receive marketing emails at any time by either withdrawing the consent on the same page where you previously provided it or clicking the "unsubscribe" link provided in every marketing email. Alternatively, you can select what kinds of emails you wish to receive
on the email setting page. 3.8 Information Required to Detect Violations We collect certain data that is required for our detection, investigation and prevention of fraud, cheating and other violations of the SSA and applicable laws ("Violations"). This data is used only for the purposes of detection, investigation, prevention and, where applicable, acting
on of such Violations and stored only for the minimum amount of time needed for this purpose. If the data indicates that a Violation has occurred, we will further store the data for the establishment, exercise or defense of legal claims during the applicable statute of limitations or until a legal case related to it has been resolved. Please note that the
specific data stored for this purpose may not be disclosed to you if the disclosure will compromise the mechanism through which we detect, investigate and prevent such Violations. 4. How Long We Store Data We will only store your information as long as necessary to fulfil the purposes for which the information is collected and processed or — where
the applicable law provides for longer storage and retention period — for the storage and retention period required by law. After that your Personal Data will be deleted, blocked or anonymized, as provided by applicable law. In particular: If you terminate your Steam User Account, your Personal Data will be marked for deletion except to the degree
legal requirements or other prevailing legitimate purposes dictate a longer storage. In certain cases, Personal Data cannot be completely deleted in order to ensure the consistency of the gameplay experience or the Steam Community Market. For instance, matches you have played that affect other players' matchmaking data and scores will not be
deleted; rather, your connection to these matches will be permanently anonymized. Please note that Valve is required to retain certain transactional data under statutory commercial and tax law for a period of up to ten (10) years. If you withdraw your consent on which a processing of your Personal Data or of the Personal Data of your child is based,
we will delete your Personal Data or respectively the Personal Data of your child without undue delay to the extent that the collection and processing of the Personal Data was based on the withdrawn consent. If you exercise a right to object to the processing of your Personal Data, we will review your objection and delete your Personal Data that we
processed for the purpose to which you objected without undue delay, unless another legal basis for processing and retaining this data exists or unless applicable law requires us to retain the data. 5. Who Has Access to Data Valve does not sell Personal Data. However, we may share or provide access to each of the categories of Personal Data we
collect as necessary for the following business purposes. 5.1 Valve and its subsidiaries may share your Personal Data with each other and use it to the degree necessary to achieve the purposes listed in section 2 above. In the event of a reorganization, sale or merger we may transfer Personal Data to the relevant third party subject to applicable laws,
the Principles and liability requirements under the DPF. 5.2 We may also share your Personal Data with our third party service providers that provide customer support services in connection with goods, Content and Services distributed via Steam. Your Personal Data will be used in accordance with this Privacy Policy and only as far as this is
necessary for performing customer support services. Valve complies with the Principles for all onward transfers of Personal Data from the EU, Switzerland, and the UK, including the provisions governing onward transfer liability. 5.3 In accordance with internet standards, we may also share certain information (including your IP address and the
identification of Steam content you wish to access) with our third party network providers that provide content delivery network services and game server services in connection with Steam. Our content delivery network providers enable the delivery of digital content you have requested, e.g. when using Steam, by using a system of distributed servers
that deliver the content to you, based on your geographic location. 5.4 We make certain data related to your Steam User Account available to other players and our partners through the Steamworks API. This information can be accessed by anyone by querying your Steam ID. At a minimum, the public persona name you have chosen to represent you
on Steam and your Avatar picture are accessible this way, as well as whether you have received a ban for cheating in a multiplayer game. The accessibility of any additional info about you can be controlled through your Steam Community user profile page; data publicly available on your profile page can be accessed automatically through the
Steamworks API. In addition to the publicly available information, game developers and publishers have access to certain information from the Steamworks API directly relating to the users of the games they operate. This information includes as a minimum your ownership of the game in question. Depending on which Steamworks services are
implemented in the game it may also include leaderboard information, your progress in the game, achievements you have completed, your multiplayer game matchmaking information, in-game items and other information needed to operate the game and provide support for it. For more information on what Steamworks services a specific game has
implemented, please review its store page. While we do not knowingly share Personally Identifying Information about you through the Steamworks API such as your real name or your email address, any information you share about yourself on your public Steam Profile can be accessed through the Steamworks API, including information that may
make you identifiable. 5.5 The Steam community includes message boards, forums and/or chat areas, where users can exchange ideas and communicate with each other. When posting a message to a board, forum or chat area, please be aware that the information is being made publicly available online; therefore, you are doing so at your own risk. If
your Personal Data is posted on one of our community forums against your will, please use the reporting function and the Steam help site to request its removal. 5.6 Valve may allow you to link your Steam User Account to an account offered by a third party. If you consent to link the accounts, Valve may collect and combine information you allowed
Valve to receive from a third party with information of your Steam User Account to the degree allowed by your consent at the time. If the linking of the accounts requires the transmission of information about your person from Valve to a third party, you will be informed about it before the linking takes place and you will be given the opportunity to
consent to the linking and the transmission of your information. The third party's use of your information will be subject to the third party's privacy policy, which we encourage you to review. 5.7 Valve may release Personal Data to comply with court orders or laws and regulations that require us to disclose such information. 6. Your Rights and Control
Mechanisms The data protection laws of the European Economic Area, United Kingdom, Switzerland, California, and other territories grant their residents certain rights in relation to their Personal Data. While other jurisdictions may provide fewer statutory rights, we make the tools designed to exercise such rights available to our customers
worldwide. (When we talk about the GDPR in this section, we mean the version of the GDPR that applies to you in the EU or UK). To allow you to exercise your data protection rights in a simple way we are providing a dedicated section on the Steam support page (the "Privacy Dashboard"). This gives you access to your Personal Data, allows you to
rectify and delete it where necessary and to object to its use where you feel necessary. To access it, log into the Steam support page at and choose the menu items My Account -> Data Related to Your Steam Account. In most cases, you can access, manage, or delete Personal Data in the Privacy Dashboard, but you may also contact Valve with
questions or requests via the contact processes described in sections 8 and 10 below. As a visitor to the Steam Website without being logged in, you can control Cookies through the process described in section 3.6 above. You can also contact Valve or its European representative through the contact info provided in section 8. below to exercise your
rights or use this web form. As a resident of the European Economic Area, United Kingdom or Switzerland you have the following rights in relation to your Personal Data: 6.1 Right of Access. You have the right to access your Personal Data that we hold about you, i.e. the right to require free of charge (i) information whether your Personal Data is
retained, (ii) access to and/or (iii) duplicates of the Personal Data retained. You can use the right to access to your Personal Data through the Privacy Dashboard. If the request affects the rights and freedoms of others or is manifestly unfounded or excessive, we reserve the right to charge a reasonable fee (taking into account the administrative costs
of providing the information or communication or taking the action requested) or refuse to act on the request. 6.2 Right to Rectification. If we process your Personal Data, we shall endeavor to ensure by implementing suitable measures that your Personal Data is accurate and up-to-date for the purposes for which it was collected. If your Personal Data
is inaccurate or incomplete, you can change the information you provided via the Privacy Dashboard. 6.3. Right to Erasure. You have the right to obtain deletion of Personal Data concerning you if the reason why we could collect it (see section 2. above) does not exist anymore or if there is another legal ground for its deletion. For individual items of
Personal Data please edit them through the Privacy Dashboard or request the deletion via the Steam support page. You can also request the deletion of your Steam user account via the Steam support page. As a result of deleting your Steam User Account, you will lose access to Steam services, including the Steam User Account, Subscriptions and
game-related information linked to the Steam User Account and the possibility to access other services you are using the Steam User Account for. We allow you to restore your Steam User Account during a grace period of 30 (thirty) days from the moment you request deletion of your Steam User Account. This functionality allows you not to lose your
account by mistake, because of your loss of your account credentials or due to hacking. During the suspension period, we will be able to finalize financial and other activities that you may have initiated before sending the Steam User Account deletion request. After the grace period, Personal Data associated with your account will be deleted subject to
section 4. above. In some cases, deletion of your Steam User Account, and therefore Personal Data deletion, is complicated. Namely, if your account has a business relationship with Valve, such as due to your work for a game developer, you will only be able to delete your Steam User Account after you have transferred this role to another user or have
dissolved the business relationship. In some cases, considering the complexity and number of the requests, the period for Personal Data erasure may be extended, but for no longer than two further months. 6.4 Right to Object. When our processing of your Personal Data is based on legitimate interests according to Article 6(1)(f) of the GDPR / section
2.c) of this Privacy Policy, you have the right to object to this processing. If you object we will no longer process your Personal Data unless there are compelling and prevailing legitimate grounds for the processing as described in Article 21 of the GDPR; in particular if the data is necessary for the establishment, exercise or defense of legal claims. You
also have the right to lodge a complaint at a supervisory authority. 6.5 Right to restriction of processing of your Personal Data You have the right to obtain restriction of processing of your Personal Data under the conditions set out in article 18 of the GDPR. 6.6 Right to Personal Data portability You have the right to receive your Personal Data in a
structured, commonly used and machine-readable format and have the right to transmit those data to another controller under the conditions set out in article 20 of the GDPR. Valve makes your Personal Data available in structured HTML format through the Privacy Dashboard as described above. 6.7 Right to Post-Mortem Control of Your Personal
Data If French data protection legislation is applicable to you, you have the right to establish guidelines for the preservation, the deletion and the transmission of Personal Data after your death in accordance with article 40-1 of the Act No 78-17 of 6 January 1978 on Information, Technology, Data Files and Civil Liberties. 6.8 Arbitration If Valve does
not resolve any claimed violations of the Principles by any other DPF mechanism or by your rights under this section, you have € in accordance with the requirements of Annex I to the DPF € the possibility to invoke binding arbitration before the EU-U.S. Data Privacy Framework Panel. 7. Children The minimum age to create a Steam User Account is
13. Valve will not knowingly collect Personal Data from children under this age. Where certain countries apply a higher age of consent for the collection of Personal Data, Valve requires parental consent before a Steam User Account can be created and Personal Data associated with it collected. Valve encourages parents to instruct their children to
never give out personal information when online. 8. Contact Info You can contact Valve's data protection officer at the address below. While we review any request sent by mail, please be aware that to combat fraud, harassment and identity theft, the only way to access, rectify or delete your data is through logging in with your Steam User Account at
and selecting the menu items -> My Account -> View Account Data. In compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF, Valve commits to resolve DPF Principles-related complaints about our collection and use of your personal information. EU, UK and Swiss individuals with inquiries or complaints
regarding our handling of personal data received in reliance on the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF should first contact Valve at: Valve Corporation Att. Data Protection officer P.O. Box 1688 Bellevue, WA 98009 EU representative for data protection questions: Valve GmbH Att. Legal Alstertwiete 3 D-20099
Hamburg Germany UK representative for data protection questions: RIVACY Ltd. St James' Hall Mill Road Lancing, West Sussex England, BN15 OPT Swiss representative for data protection questions: RIVACY Switzerland GmbH c/o epartners Rechtsanwalte AG Piuls 5, Hardturmstrasse 11 8005 Zurich Switzerland 9. Additional Information for Users
from the European Economic Area, U.K., and Switzerland As a US-based company that operates a worldwide gaming service, we may transfer your personal data outside of the European Economic Area, the United Kingdom or Switzerland. In such case, we take additional steps to ensure your personal data is protected by appropriate legal safeguards,
and that it is treated securely and in accordance with this Privacy Policy. In this respect, Valve has implemented appropriate contractual and organizational measures to ensure the confidentiality, security and integrity of user data in connection with its collection, processing and transfer. Measures we have taken include, among other things:
Minimization of data collection; in particular the possibility to set up and operate anonymous accounts Pseudonymization of data Industry-standard encryption Provision of access to data on a need-to-know basis The use of Standard Contractual Clauses in their version in force and approved by the European Commission and the UK ICO to safeguard
transfers Certification and participation in the DPF, set out in the DPF List available at In compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF, Valve commits, free of charge to the affected individual, to cooperate and comply respectively with the advice of the panel established by the EU data protection
authorities (DPAs), the UK Information Commissioner€s Office (ICO) and the Gibraltar Regulatory Authority (GRA) and the Swiss Federal Data Protection and Information Commissioner (FDPIC) with regard to unresolved complaints concerning our handling of personal data received in reliance on the EU-U.S. DPF., the UK Extension to the EU-U.S.
DPF, and the Swiss-U.S. DPF. Links to the website of each authority are available below. The Federal Trade Commission has jurisdiction over Valve®s compliance with the EU-U.S. Data Privacy Framework (EU-U.S. DPF), the UK Extension to the EU-U.S. DPF and the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF). 10. Additional Information
for Users from California The CCPA grants California residents certain privacy rights regarding the Personal Data we collect. We are committed to respecting these rights and complying with the CCPA. The following explains these rights and Valve's practices with respect to them. Right to Know. Under the CCPA you have the right to request that we
disclose to you what Personal Data we collect, use, disclose, and sell. Right to Request Deletion. You also have the right to request deletion of Personal Data that is in our possession, subject to certain exceptions. Please note that your request to delete data may impact your use of the Steam service in some cases, and we may decline to delete
information for reasons set forth in this Privacy Policy or as permitted by the CCPA. Other Rights. The CCPA also gives California residents a right to opt-out from the sale of their Personal Data. As described in section 5, we do not sell Personal Data and have not done so in the past 12 months. You also have a right to receive notice of our practices at
or before collection of your Personal Data. Finally, you have a right to not be discriminated against for exercising your rights under the CCPA. Exercising Your Rights. The primary means of accessing, managing or deleting your Personal Data is through the Privacy Dashboard, as described in section 6 of this Policy. Customers may also delete their
Steam Account and associated Personal Data as described in section 6.3 of this Privacy Policy. If you are unable to access or delete data through the Privacy Dashboard, you can also contact us with a request to exercise these rights by using the form found at . To verify your identity, you will need to log in with your Steam User Account to use the
form. Finally, you can contact us with a request at questions@valvesoftware.com, however, before providing access to, or deleting any, Personal Data, based on a request received via email, we will need to verify your identity utilizing the "Proof of Ownership" process described at . You may designate, in writing or through a power of attorney, an
authorized agent to make requests on your behalf to exercise your rights under the CCPA. Before accepting such a request from an agent, we will require the agent to provide proof you have authorized it to act on your behalf, and we may need you to verify your identity directly with us. Categories, Sources, Purposes, and Recipients of the Data We
Collect. Over the preceding 12 months, we have collected the categories of Personal Data described in section 3 of this Privacy Policy. The sources from which we collect Personal Data, and the purposes for which we collect and process it, are described in sections 2 and 3. Over the preceding 12 months, we have disclosed for business purposes each
of the categories of Personal Data with the categories of third parties as described in section 5. Revision Date: February 14th, 2025 Page 11 Valve respects the privacy of its online visitors and customers of its products and services and complies with applicable laws for the protection of your privacy, including, without limitation, the California
Consumer Privacy Act ("CCPA"), the European Union General Data Protection Regulation ("GDPR") and the UK GDPR. Valve and its subsidiary TR Technical Inc. comply with the EU-U.S. Data Privacy Framework (EU-U.S. DPF), the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF) as set forth by the U.S.
Department of Commerce. Valve has certified to the U.S. Department of Commerce that it adheres to the EU-U.S. Data Privacy Framework Principles (EU-U.S. DPF Principles) with regard to the processing of personal data received from the European Union in reliance on the EU-U.S. DPF and from the United Kingdom (and Gibraltar) in reliance on
the UK Extension to the EU-U.S. DPF. Valve has certified to the U.S. Department of Commerce that it adheres to the Swiss-U.S. Data Privacy Framework Principles (Swiss-U.S. DPF Principles) with regard to the processing of personal data received from Switzerland in reliance on the Swiss-U.S. DPF. If there is any conflict between the terms in this
privacy policy and the EU-U.S. DPF Principles and/or the Swiss-U.S. DPF Principles, the Principles shall govern. To learn more about the Data Privacy Framework (DPF) program, and to view our certification, please visit . 1. Definitions Wherever we talk about personal data ("Personal Data") below, we mean any information that can either itself
identify you as an individual ("Personally Identifying Information") or that can be connected to you indirectly by linking it to Personally Identifying Information. Valve also processes anonymous data, aggregated or not, to analyze and produce statistics related to the habits, usage patterns, and demographics of customers as a group or as individuals.
Such anonymous data does not allow the identification of the customers to which it relates. Valve may share anonymous data, aggregated or not, with third parties. Other capitalized terms in this Privacy Policy shall have the meanings defined in the Steam Subscriber Agreement ("SSA"). 2. Why Valve Collects and Processes Data Valve collects and
processes Personal Data for the following reasons: a) where it is necessary for the performance of our agreement with you to provide a full-featured gaming service and deliver associated Content and Services; b) where it is necessary for compliance with legal obligations that we are subject to (e.g. our obligations to keep certain information under tax
laws); c) where it is necessary for the purposes of the legitimate and legal interests of Valve or a third party (e.g. the interests of our other customers), except where such interests are overridden by your prevailing legitimate interests and rights; or d) where you have given consent to it. These reasons for collecting and processing Personal Data
determine and limit what Personal Data we collect and how we use it (section 3. below), how long we store it (section 4. below), who has access to it (section 5. below) and what rights and other control mechanisms are available to you as a user (section 6. below). 3. The Types and Sources of Data We Collect 3.1 Basic Account Data When setting up an
Account, Valve will collect your email address and country of residence. You are also required to choose a user name and a password. The provision of this information is necessary to register a Steam User Account. During setup of your account, the account is automatically assigned a number (the "Steam ID") that is later used to reference your user
account without directly exposing Personally Identifying Information about you. We do not require you to provide or use your real name for the setup of a Steam User Account. 3.2 Transaction and Payment Data In order to make a transaction on Steam (e.g. to purchase Subscriptions for Content and Services or to fund your Steam Wallet), you may
need to provide payment data to Valve to enable the transaction. If you pay by credit card, you need to provide typical credit card information (name, address, credit card number, expiration date and security code) to Valve, which Valve will process and transmit to the payment service provider of your choice to enable the transaction and perform
anti-fraud checks. Likewise, Valve will receive data from your payment service provider for the same reasons. 3.3 Other Data You Explicitly Submit We will collect and process Personal Data whenever you explicitly provide it to us or send it as part of communication with others on Steam, e.g. in Steam Community Forums, chats, or when you provide
feedback or other user generated content. This data includes: Information that you post, comment or follow in any of our Content and Services; Information sent through chat; Information you provide when you request information or support from us or purchase Content and Services from us, including information necessary to process your orders
with the relevant payment merchant or, in case of physical goods, shipping providers; Information you provide to us when participating in competitions, contests and tournaments or responding to surveys, e.g. your contact details. 3.4 Your Use of the Steam Client and Websites We collect a variety of information through your general interaction with
the websites, Content and Services offered by Steam. Personal Data we collect may include, but is not limited to, browser and device information, data collected through automated electronic interactions and application usage data. Likewise, we will track your process across our websites and applications to verify that you are not a bot and to
optimize our services. 3.5 Your Use of Games and other Subscriptions In order to provide you with services, we need to collect, store and use various information about your activity in our Content and Services. "Content-Related Information" includes your Steam ID, as well as what is usually referred to as "game statistics". By game statistics we mean
information about your games' preferences, progress in the games, playtime, as well as information about the device you are using, including what operating system you are using, device settings, unique device identifiers, and crash data. 3.6 Tracking Data and Cookies We use "Cookies", which are text files placed on your computer, and similar
technologies (e.g. web beacons, pixels, ad tags and device identifiers) to help us analyze how users use our services, as well as to improve the services we are offering, to improve marketing, analytics or website functionality. The use of Cookies is standard on the internet. Although most web browsers automatically accept cookies, the decision of
whether to accept or not is yours. You may adjust your browser settings to prevent the reception of cookies, or to provide notification whenever a cookie is sent to you. You can manage the use of optional cookies by clicking on the "Cookies setting" page accessible via the cookie banner displayed when you first visit our website and at any time
through the Cookie Settings page available here. When you visit any of our services, our servers log your IP address, which is a number that is automatically assigned to the network your computer is part of. 3.7 Content Recommendations We may process information collected under this section 3 so that content, products and services shown on the
pages of the Steam store and in update messages displayed when launching the Steam Client can be tailored to meet your needs and populated with relevant recommendations and offers. This is done to improve your customer experience. You can prevent the processing of your data in this way by turning off the automatic loading of the Steam store
page and of Steam notifications in the "Interface" section of the Steam Client settings. Valve may send you marketing messages about products and services that are similar to goods and services you have previously requested from Valve to your email address or where you have given explicit consent. In such a case we may also use your collected
information to customize such marketing messages as well as collect information on whether you opened such messages and which links in their text you followed. You can opt out or withdraw your consent to receive marketing emails at any time by either withdrawing the consent on the same page where you previously provided it or clicking the
"unsubscribe" link provided in every marketing email. Alternatively, you can select what kinds of emails you wish to receive on the email setting page. 3.8 Information Required to Detect Violations We collect certain data that is required for our detection, investigation and prevention of fraud, cheating and other violations of the SSA and applicable
laws ("Violations"). This data is used only for the purposes of detection, investigation, prevention and, where applicable, acting on of such Violations and stored only for the minimum amount of time needed for this purpose. If the data indicates that a Violation has occurred, we will further store the data for the establishment, exercise or defense of
legal claims during the applicable statute of limitations or until a legal case related to it has been resolved. Please note that the specific data stored for this purpose may not be disclosed to you if the disclosure will compromise the mechanism through which we detect, investigate and prevent such Violations. 4. How Long We Store Data We will only
store your information as long as necessary to fulfil the purposes for which the information is collected and processed or — where the applicable law provides for longer storage and retention period — for the storage and retention period required by law. After that your Personal Data will be deleted, blocked or anonymized, as provided by applicable
law. In particular: If you terminate your Steam User Account, your Personal Data will be marked for deletion except to the degree legal requirements or other prevailing legitimate purposes dictate a longer storage. In certain cases, Personal Data cannot be completely deleted in order to ensure the consistency of the gameplay experience or the Steam
Community Market. For instance, matches you have played that affect other players' matchmaking data and scores will not be deleted; rather, your connection to these matches will be permanently anonymized. Please note that Valve is required to retain certain transactional data under statutory commercial and tax law for a period of up to ten (10)
years. If you withdraw your consent on which a processing of your Personal Data or of the Personal Data of your child is based, we will delete your Personal Data or respectively the Personal Data of your child without undue delay to the extent that the collection and processing of the Personal Data was based on the withdrawn consent. If you exercise
a right to object to the processing of your Personal Data, we will review your objection and delete your Personal Data that we processed for the purpose to which you objected without undue delay, unless another legal basis for processing and retaining this data exists or unless applicable law requires us to retain the data. 5. Who Has Access to Data
Valve does not sell Personal Data. However, we may share or provide access to each of the categories of Personal Data we collect as necessary for the following business purposes. 5.1 Valve and its subsidiaries may share your Personal Data with each other and use it to the degree necessary to achieve the purposes listed in section 2 above. In the
event of a reorganization, sale or merger we may transfer Personal Data to the relevant third party subject to applicable laws, the Principles and liability requirements under the DPF. 5.2 We may also share your Personal Data with our third party service providers that provide customer support services in connection with goods, Content and Services
distributed via Steam. Your Personal Data will be used in accordance with this Privacy Policy and only as far as this is necessary for performing customer support services. Valve complies with the Principles for all onward transfers of Personal Data from the EU, Switzerland, and the UK, including the provisions governing onward transfer liability. 5.3
In accordance with internet standards, we may also share certain information (including your IP address and the identification of Steam content you wish to access) with our third party network providers that provide content delivery network services and game server services in connection with Steam. Our content delivery network providers enable
the delivery of digital content you have requested, e.g. when using Steam, by using a system of distributed servers that deliver the content to you, based on your geographic location. 5.4 We make certain data related to your Steam User Account available to other players and our partners through the Steamworks API. This information can be accessed
by anyone by querying your Steam ID. At a minimum, the public persona name you have chosen to represent you on Steam and your Avatar picture are accessible this way, as well as whether you have received a ban for cheating in a multiplayer game. The accessibility of any additional info about you can be controlled through your Steam Community
user profile page; data publicly available on your profile page can be accessed automatically through the Steamworks API. In addition to the publicly available information, game developers and publishers have access to certain information from the Steamworks API directly relating to the users of the games they operate. This information includes as a
minimum your ownership of the game in question. Depending on which Steamworks services are implemented in the game it may also include leaderboard information, your progress in the game, achievements you have completed, your multiplayer game matchmaking information, in-game items and other information needed to operate the game and
provide support for it. For more information on what Steamworks services a specific game has implemented, please review its store page. While we do not knowingly share Personally Identifying Information about you through the Steamworks API such as your real name or your email address, any information you share about yourself on your public
Steam Profile can be accessed through the Steamworks API, including information that may make you identifiable. 5.5 The Steam community includes message boards, forums and/or chat areas, where users can exchange ideas and communicate with each other. When posting a message to a board, forum or chat area, please be aware that the
information is being made publicly available online; therefore, you are doing so at your own risk. If your Personal Data is posted on one of our community forums against your will, please use the reporting function and the Steam help site to request its removal. 5.6 Valve may allow you to link your Steam User Account to an account offered by a third
party. If you consent to link the accounts, Valve may collect and combine information you allowed Valve to receive from a third party with information of your Steam User Account to the degree allowed by your consent at the time. If the linking of the accounts requires the transmission of information about your person from Valve to a third party, you
will be informed about it before the linking takes place and you will be given the opportunity to consent to the linking and the transmission of your information. The third party's use of your information will be subject to the third party's privacy policy, which we encourage you to review. 5.7 Valve may release Personal Data to comply with court orders
or laws and regulations that require us to disclose such information. 6. Your Rights and Control Mechanisms The data protection laws of the European Economic Area, United Kingdom, Switzerland, California, and other territories grant their residents certain rights in relation to their Personal Data. While other jurisdictions may provide fewer
statutory rights, we make the tools designed to exercise such rights available to our customers worldwide. (When we talk about the GDPR in this section, we mean the version of the GDPR that applies to you in the EU or UK). To allow you to exercise your data protection rights in a simple way we are providing a dedicated section on the Steam support
page (the "Privacy Dashboard"). This gives you access to your Personal Data, allows you to rectify and delete it where necessary and to object to its use where you feel necessary. To access it, log into the Steam support page at and choose the menu items My Account -> Data Related to Your Steam Account. In most cases, you can access, manage, Or
delete Personal Data in the Privacy Dashboard, but you may also contact Valve with questions or requests via the contact processes described in sections 8 and 10 below. As a visitor to the Steam Website without being logged in, you can control Cookies through the process described in section 3.6 above. You can also contact Valve or its European
representative through the contact info provided in section 8. below to exercise your rights or use this web form. As a resident of the European Economic Area, United Kingdom or Switzerland you have the following rights in relation to your Personal Data: 6.1 Right of Access. You have the right to access your Personal Data that we hold about you, i.e.
the right to require free of charge (i) information whether your Personal Data is retained, (ii) access to and/or (iii) duplicates of the Personal Data retained. You can use the right to access to your Personal Data through the Privacy Dashboard. If the request affects the rights and freedoms of others or is manifestly unfounded or excessive, we reserve
the right to charge a reasonable fee (taking into account the administrative costs of providing the information or communication or taking the action requested) or refuse to act on the request. 6.2 Right to Rectification. If we process your Personal Data, we shall endeavor to ensure by implementing suitable measures that your Personal Data is
accurate and up-to-date for the purposes for which it was collected. If your Personal Data is inaccurate or incomplete, you can change the information you provided via the Privacy Dashboard. 6.3. Right to Erasure. You have the right to obtain deletion of Personal Data concerning you if the reason why we could collect it (see section 2. above) does not
exist anymore or if there is another legal ground for its deletion. For individual items of Personal Data please edit them through the Privacy Dashboard or request the deletion via the Steam support page. You can also request the deletion of your Steam user account via the Steam support page. As a result of deleting your Steam User Account, you will
lose access to Steam services, including the Steam User Account, Subscriptions and game-related information linked to the Steam User Account and the possibility to access other services you are using the Steam User Account for. We allow you to restore your Steam User Account during a grace period of 30 (thirty) days from the moment you request
deletion of your Steam User Account. This functionality allows you not to lose your account by mistake, because of your loss of your account credentials or due to hacking. During the suspension period, we will be able to finalize financial and other activities that you may have initiated before sending the Steam User Account deletion request. After the
grace period, Personal Data associated with your account will be deleted subject to section 4. above. In some cases, deletion of your Steam User Account, and therefore Personal Data deletion, is complicated. Namely, if your account has a business relationship with Valve, such as due to your work for a game developer, you will only be able to delete
your Steam User Account after you have transferred this role to another user or have dissolved the business relationship. In some cases, considering the complexity and number of the requests, the period for Personal Data erasure may be extended, but for no longer than two further months. 6.4 Right to Object. When our processing of your Personal
Data is based on legitimate interests according to Article 6(1)(f) of the GDPR / section 2.c) of this Privacy Policy, you have the right to object to this processing. If you object we will no longer process your Personal Data unless there are compelling and prevailing legitimate grounds for the processing as described in Article 21 of the GDPR; in particular
if the data is necessary for the establishment, exercise or defense of legal claims. You also have the right to lodge a complaint at a supervisory authority. 6.5 Right to restriction of processing of your Personal Data You have the right to obtain restriction of processing of your Personal Data under the conditions set out in article 18 of the GDPR. 6.6
Right to Personal Data portability You have the right to receive your Personal Data in a structured, commonly used and machine-readable format and have the right to transmit those data to another controller under the conditions set out in article 20 of the GDPR. Valve makes your Personal Data available in structured HTML format through the
Privacy Dashboard as described above. 6.7 Right to Post-Mortem Control of Your Personal Data If French data protection legislation is applicable to you, you have the right to establish guidelines for the preservation, the deletion and the transmission of Personal Data after your death in accordance with article 40-1 of the Act No 78-17 of 6 January
1978 on Information, Technology, Data Files and Civil Liberties. 6.8 Arbitration If Valve does not resolve any claimed violations of the Principles by any other DPF mechanism or by your rights under this section, you have € in accordance with the requirements of Annex I to the DPF € the possibility to invoke binding arbitration before the EU-U.S.
Data Privacy Framework Panel. 7. Children The minimum age to create a Steam User Account is 13. Valve will not knowingly collect Personal Data from children under this age. Where certain countries apply a higher age of consent for the collection of Personal Data, Valve requires parental consent before a Steam User Account can be created and
Personal Data associated with it collected. Valve encourages parents to instruct their children to never give out personal information when online. 8. Contact Info You can contact Valve's data protection officer at the address below. While we review any request sent by mail, please be aware that to combat fraud, harassment and identity theft, the only
way to access, rectify or delete your data is through logging in with your Steam User Account at and selecting the menu items -> My Account -> View Account Data. In compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF, Valve commits to resolve DPF Principles-related complaints about our collection and
use of your personal information. EU, UK and Swiss individuals with inquiries or complaints regarding our handling of personal data received in reliance on the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF should first contact Valve at: Valve Corporation Att. Data Protection officer P.O. Box 1688 Bellevue, WA 98009 EU
representative for data protection questions: Valve GmbH Att. Legal Alstertwiete 3 D-20099 Hamburg Germany UK representative for data protection questions: RIVACY Ltd. St James' Hall Mill Road Lancing, West Sussex England, BN15 OPT Swiss representative for data protection questions: RIVACY Switzerland GmbH c/o epartners Rechtsanwalte
AG Piuls 5, Hardturmstrasse 11 8005 Zurich Switzerland 9. Additional Information for Users from the European Economic Area, U.K., and Switzerland As a US-based company that operates a worldwide gaming service, we may transfer your personal data outside of the European Economic Area, the United Kingdom or Switzerland. In such case, we
take additional steps to ensure your personal data is protected by appropriate legal safeguards, and that it is treated securely and in accordance with this Privacy Policy. In this respect, Valve has implemented appropriate contractual and organizational measures to ensure the confidentiality, security and integrity of user data in connection with its
collection, processing and transfer. Measures we have taken include, among other things: Minimization of data collection; in particular the possibility to set up and operate anonymous accounts Pseudonymization of data Industry-standard encryption Provision of access to data on a need-to-know basis The use of Standard Contractual Clauses in their
version in force and approved by the European Commission and the UK ICO to safeguard transfers Certification and participation in the DPF, set out in the DPF List available at In compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF, Valve commits, free of charge to the affected individual, to cooperate and
comply respectively with the advice of the panel established by the EU data protection authorities (DPAs), the UK Information Commissioner®s Office (ICO) and the Gibraltar Regulatory Authority (GRA) and the Swiss Federal Data Protection and Information Commissioner (FDPIC) with regard to unresolved complaints concerning our handling of
personal data received in reliance on the EU-U.S. DPF., the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. DPF. Links to the website of each authority are available below. The Federal Trade Commission has jurisdiction over Valve€s compliance with the EU-U.S. Data Privacy Framework (EU-U.S. DPF), the UK Extension to the EU-U.S. DPF
and the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF). 10. Additional Information for Users from California The CCPA grants California residents certain privacy rights regarding the Personal Data we collect. We are committed to respecting these rights and complying with the CCPA. The following explains these rights and Valve's practices
with respect to them. Right to Know. Under the CCPA you have the right to request that we disclose to you what Personal Data we collect, use, disclose, and sell. Right to Request Deletion. You also have the right to request deletion of Personal Data that is in our possession, subject to certain exceptions. Please note that your request to delete data
may impact your use of the Steam service in some cases, and we may decline to delete information for reasons set forth in this Privacy Policy or as permitted by the CCPA. Other Rights. The CCPA also gives California residents a right to opt-out from the sale of their Personal Data. As described in section 5, we do not sell Personal Data and have not
done so in the past 12 months. You also have a right to receive notice of our practices at or before collection of your Personal Data. Finally, you have a right to not be discriminated against for exercising your rights under the CCPA. Exercising Your Rights. The primary means of accessing, managing or deleting your Personal Data is through the
Privacy Dashboard, as described in section 6 of this Policy. Customers may also delete their Steam Account and associated Personal Data as described in section 6.3 of this Privacy Policy. If you are unable to access or delete data through the Privacy Dashboard, you can also contact us with a request to exercise these rights by using the form found at .
To verify your identity, you will need to log in with your Steam User Account to use the form. Finally, you can contact us with a request at questions@valvesoftware.com, however, before providing access to, or deleting any, Personal Data, based on a request received via email, we will need to verify your identity utilizing the "Proof of Ownership"
process described at . You may designate, in writing or through a power of attorney, an authorized agent to make requests on your behalf to exercise your rights under the CCPA. Before accepting such a request from an agent, we will require the agent to provide proof you have authorized it to act on your behalf, and we may need you to verify your
identity directly with us. Categories, Sources, Purposes, and Recipients of the Data We Collect. Over the preceding 12 months, we have collected the categories of Personal Data described in section 3 of this Privacy Policy. The sources from which we collect Personal Data, and the purposes for which we collect and process it, are described in sections
2 and 3. Over the preceding 12 months, we have disclosed for business purposes each of the categories of Personal Data with the categories of third parties as described in section 5. Revision Date: February 14th, 2025 Page 12 Meet new people, join groups, form clans, chat in-game and more! With over 100 million potential friends (or enemies), the
fun never stops. Page 13 Valve respects the privacy of its online visitors and customers of its products and services and complies with applicable laws for the protection of your privacy, including, without limitation, the California Consumer Privacy Act ("CCPA"), the European Union General Data Protection Regulation ("GDPR") and the UK GDPR.
Valve and its subsidiary TR Technical Inc. comply with the EU-U.S. Data Privacy Framework (EU-U.S. DPF), the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF) as set forth by the U.S. Department of Commerce. Valve has certified to the U.S. Department of Commerce that it adheres to the EU-U.S. Data
Privacy Framework Principles (EU-U.S. DPF Principles) with regard to the processing of personal data received from the European Union in reliance on the EU-U.S. DPF and from the United Kingdom (and Gibraltar) in reliance on the UK Extension to the EU-U.S. DPF. Valve has certified to the U.S. Department of Commerce that it adheres to the
Swiss-U.S. Data Privacy Framework Principles (Swiss-U.S. DPF Principles) with regard to the processing of personal data received from Switzerland in reliance on the Swiss-U.S. DPF. If there is any conflict between the terms in this privacy policy and the EU-U.S. DPF Principles and/or the Swiss-U.S. DPF Principles, the Principles shall govern. To
learn more about the Data Privacy Framework (DPF) program, and to view our certification, please visit . 1. Definitions Wherever we talk about personal data ("Personal Data") below, we mean any information that can either itself identify you as an individual ("Personally Identifying Information") or that can be connected to you indirectly by linking it
to Personally Identifying Information. Valve also processes anonymous data, aggregated or not, to analyze and produce statistics related to the habits, usage patterns, and demographics of customers as a group or as individuals. Such anonymous data does not allow the identification of the customers to which it relates. Valve may share anonymous
data, aggregated or not, with third parties. Other capitalized terms in this Privacy Policy shall have the meanings defined in the Steam Subscriber Agreement ("SSA"). 2. Why Valve Collects and Processes Data Valve collects and processes Personal Data for the following reasons: a) where it is necessary for the performance of our agreement with you
to provide a full-featured gaming service and deliver associated Content and Services; b) where it is necessary for compliance with legal obligations that we are subject to (e.g. our obligations to keep certain information under tax laws); c) where it is necessary for the purposes of the legitimate and legal interests of Valve or a third party (e.g. the
interests of our other customers), except where such interests are overridden by your prevailing legitimate interests and rights; or d) where you have given consent to it. These reasons for collecting and processing Personal Data determine and limit what Personal Data we collect and how we use it (section 3. below), how long we store it (section 4.
below), who has access to it (section 5. below) and what rights and other control mechanisms are available to you as a user (section 6. below). 3. The Types and Sources of Data We Collect 3.1 Basic Account Data When setting up an Account, Valve will collect your email address and country of residence. You are also required to choose a user name
and a password. The provision of this information is necessary to register a Steam User Account. During setup of your account, the account is automatically assigned a number (the "Steam ID") that is later used to reference your user account without directly exposing Personally Identifying Information about you. We do not require you to provide or
use your real name for the setup of a Steam User Account. 3.2 Transaction and Payment Data In order to make a transaction on Steam (e.g. to purchase Subscriptions for Content and Services or to fund your Steam Wallet), you may need to provide payment data to Valve to enable the transaction. If you pay by credit card, you need to provide typical
credit card information (name, address, credit card number, expiration date and security code) to Valve, which Valve will process and transmit to the payment service provider of your choice to enable the transaction and perform anti-fraud checks. Likewise, Valve will receive data from your payment service provider for the same reasons. 3.3 Other
Data You Explicitly Submit We will collect and process Personal Data whenever you explicitly provide it to us or send it as part of communication with others on Steam, e.g. in Steam Community Forums, chats, or when you provide feedback or other user generated content. This data includes: Information that you post, comment or follow in any of our
Content and Services; Information sent through chat; Information you provide when you request information or support from us or purchase Content and Services from us, including information necessary to process your orders with the relevant payment merchant or, in case of physical goods, shipping providers; Information you provide to us when
participating in competitions, contests and tournaments or responding to surveys, e.g. your contact details. 3.4 Your Use of the Steam Client and Websites We collect a variety of information through your general interaction with the websites, Content and Services offered by Steam. Personal Data we collect may include, but is not limited to, browser
and device information, data collected through automated electronic interactions and application usage data. Likewise, we will track your process across our websites and applications to verify that you are not a bot and to optimize our services. 3.5 Your Use of Games and other Subscriptions In order to provide you with services, we need to collect,
store and use various information about your activity in our Content and Services. "Content-Related Information" includes your Steam ID, as well as what is usually referred to as "game statistics". By game statistics we mean information about your games' preferences, progress in the games, playtime, as well as information about the device you are
using, including what operating system you are using, device settings, unique device identifiers, and crash data. 3.6 Tracking Data and Cookies We use "Cookies", which are text files placed on your computer, and similar technologies (e.g. web beacons, pixels, ad tags and device identifiers) to help us analyze how users use our services, as well as to
improve the services we are offering, to improve marketing, analytics or website functionality. The use of Cookies is standard on the internet. Although most web browsers automatically accept cookies, the decision of whether to accept or not is yours. You may adjust your browser settings to prevent the reception of cookies, or to provide notification
whenever a cookie is sent to you. You can manage the use of optional cookies by clicking on the "Cookies setting" page accessible via the cookie banner displayed when you first visit our website and at any time through the Cookie Settings page available here. When you visit any of our services, our servers log your IP address, which is a number that
is automatically assigned to the network your computer is part of. 3.7 Content Recommendations We may process information collected under this section 3 so that content, products and services shown on the pages of the Steam store and in update messages displayed when launching the Steam Client can be tailored to meet your needs and
populated with relevant recommendations and offers. This is done to improve your customer experience. You can prevent the processing of your data in this way by turning off the automatic loading of the Steam store page and of Steam notifications in the "Interface" section of the Steam Client settings. Valve may send you marketing messages about
products and services that are similar to goods and services you have previously requested from Valve to your email address or where you have given explicit consent. In such a case we may also use your collected information to customize such marketing messages as well as collect information on whether you opened such messages and which links
in their text you followed. You can opt out or withdraw your consent to receive marketing emails at any time by either withdrawing the consent on the same page where you previously provided it or clicking the "unsubscribe" link provided in every marketing email. Alternatively, you can select what kinds of emails you wish to receive on the email
setting page. 3.8 Information Required to Detect Violations We collect certain data that is required for our detection, investigation and prevention of fraud, cheating and other violations of the SSA and applicable laws ("Violations"). This data is used only for the purposes of detection, investigation, prevention and, where applicable, acting on of such
Violations and stored only for the minimum amount of time needed for this purpose. If the data indicates that a Violation has occurred, we will further store the data for the establishment, exercise or defense of legal claims during the applicable statute of limitations or until a legal case related to it has been resolved. Please note that the specific data
stored for this purpose may not be disclosed to you if the disclosure will compromise the mechanism through which we detect, investigate and prevent such Violations. 4. How Long We Store Data We will only store your information as long as necessary to fulfil the purposes for which the information is collected and processed or — where the
applicable law provides for longer storage and retention period — for the storage and retention period required by law. After that your Personal Data will be deleted, blocked or anonymized, as provided by applicable law. In particular: If you terminate your Steam User Account, your Personal Data will be marked for deletion except to the degree legal
requirements or other prevailing legitimate purposes dictate a longer storage. In certain cases, Personal Data cannot be completely deleted in order to ensure the consistency of the gameplay experience or the Steam Community Market. For instance, matches you have played that affect other players' matchmaking data and scores will not be deleted;
rather, your connection to these matches will be permanently anonymized. Please note that Valve is required to retain certain transactional data under statutory commercial and tax law for a period of up to ten (10) years. If you withdraw your consent on which a processing of your Personal Data or of the Personal Data of your child is based, we will
delete your Personal Data or respectively the Personal Data of your child without undue delay to the extent that the collection and processing of the Personal Data was based on the withdrawn consent. If you exercise a right to object to the processing of your Personal Data, we will review your objection and delete your Personal Data that we
processed for the purpose to which you objected without undue delay, unless another legal basis for processing and retaining this data exists or unless applicable law requires us to retain the data. 5. Who Has Access to Data Valve does not sell Personal Data. However, we may share or provide access to each of the categories of Personal Data we
collect as necessary for the following business purposes. 5.1 Valve and its subsidiaries may share your Personal Data with each other and use it to the degree necessary to achieve the purposes listed in section 2 above. In the event of a reorganization, sale or merger we may transfer Personal Data to the relevant third party subject to applicable laws,
the Principles and liability requirements under the DPF. 5.2 We may also share your Personal Data with our third party service providers that provide customer support services in connection with goods, Content and Services distributed via Steam. Your Personal Data will be used in accordance with this Privacy Policy and only as far as this is
necessary for performing customer support services. Valve complies with the Principles for all onward transfers of Personal Data from the EU, Switzerland, and the UK, including the provisions governing onward transfer liability. 5.3 In accordance with internet standards, we may also share certain information (including your IP address and the
identification of Steam content you wish to access) with our third party network providers that provide content delivery network services and game server services in connection with Steam. Our content delivery network providers enable the delivery of digital content you have requested, e.g. when using Steam, by using a system of distributed servers
that deliver the content to you, based on your geographic location. 5.4 We make certain data related to your Steam User Account available to other players and our partners through the Steamworks API. This information can be accessed by anyone by querying your Steam ID. At a minimum, the public persona name you have chosen to represent you
on Steam and your Avatar picture are accessible this way, as well as whether you have received a ban for cheating in a multiplayer game. The accessibility of any additional info about you can be controlled through your Steam Community user profile page; data publicly available on your profile page can be accessed automatically through the
Steamworks API. In addition to the publicly available information, game developers and publishers have access to certain information from the Steamworks API directly relating to the users of the games they operate. This information includes as a minimum your ownership of the game in question. Depending on which Steamworks services are
implemented in the game it may also include leaderboard information, your progress in the game, achievements you have completed, your multiplayer game matchmaking information, in-game items and other information needed to operate the game and provide support for it. For more information on what Steamworks services a specific game has
implemented, please review its store page. While we do not knowingly share Personally Identifying Information about you through the Steamworks API such as your real name or your email address, any information you share about yourself on your public Steam Profile can be accessed through the Steamworks API, including information that may
make you identifiable. 5.5 The Steam community includes message boards, forums and/or chat areas, where users can exchange ideas and communicate with each other. When posting a message to a board, forum or chat area, please be aware that the information is being made publicly available online; therefore, you are doing so at your own risk. If
your Personal Data is posted on one of our community forums against your will, please use the reporting function and the Steam help site to request its removal. 5.6 Valve may allow you to link your Steam User Account to an account offered by a third party. If you consent to link the accounts, Valve may collect and combine information you allowed
Valve to receive from a third party with information of your Steam User Account to the degree allowed by your consent at the time. If the linking of the accounts requires the transmission of information about your person from Valve to a third party, you will be informed about it before the linking takes place and you will be given the opportunity to
consent to the linking and the transmission of your information. The third party's use of your information will be subject to the third party's privacy policy, which we encourage you to review. 5.7 Valve may release Personal Data to comply with court orders or laws and regulations that require us to disclose such information. 6. Your Rights and Control
Mechanisms The data protection laws of the European Economic Area, United Kingdom, Switzerland, California, and other territories grant their residents certain rights in relation to their Personal Data. While other jurisdictions may provide fewer statutory rights, we make the tools designed to exercise such rights available to our customers
worldwide. (When we talk about the GDPR in this section, we mean the version of the GDPR that applies to you in the EU or UK). To allow you to exercise your data protection rights in a simple way we are providing a dedicated section on the Steam support page (the "Privacy Dashboard"). This gives you access to your Personal Data, allows you to
rectify and delete it where necessary and to object to its use where you feel necessary. To access it, log into the Steam support page at and choose the menu items My Account -> Data Related to Your Steam Account. In most cases, you can access, manage, or delete Personal Data in the Privacy Dashboard, but you may also contact Valve with
questions or requests via the contact processes described in sections 8 and 10 below. As a visitor to the Steam Website without being logged in, you can control Cookies through the process described in section 3.6 above. You can also contact Valve or its European representative through the contact info provided in section 8. below to exercise your
rights or use this web form. As a resident of the European Economic Area, United Kingdom or Switzerland you have the following rights in relation to your Personal Data: 6.1 Right of Access. You have the right to access your Personal Data that we hold about you, i.e. the right to require free of charge (i) information whether your Personal Data is
retained, (ii) access to and/or (iii) duplicates of the Personal Data retained. You can use the right to access to your Personal Data through the Privacy Dashboard. If the request affects the rights and freedoms of others or is manifestly unfounded or excessive, we reserve the right to charge a reasonable fee (taking into account the administrative costs
of providing the information or communication or taking the action requested) or refuse to act on the request. 6.2 Right to Rectification. If we process your Personal Data, we shall endeavor to ensure by implementing suitable measures that your Personal Data is accurate and up-to-date for the purposes for which it was collected. If your Personal Data
is inaccurate or incomplete, you can change the information you provided via the Privacy Dashboard. 6.3. Right to Erasure. You have the right to obtain deletion of Personal Data concerning you if the reason why we could collect it (see section 2. above) does not exist anymore or if there is another legal ground for its deletion. For individual items of
Personal Data please edit them through the Privacy Dashboard or request the deletion via the Steam support page. You can also request the deletion of your Steam user account via the Steam support page. As a result of deleting your Steam User Account, you will lose access to Steam services, including the Steam User Account, Subscriptions and
game-related information linked to the Steam User Account and the possibility to access other services you are using the Steam User Account for. We allow you to restore your Steam User Account during a grace period of 30 (thirty) days from the moment you request deletion of your Steam User Account. This functionality allows you not to lose your
account by mistake, because of your loss of your account credentials or due to hacking. During the suspension period, we will be able to finalize financial and other activities that you may have initiated before sending the Steam User Account deletion request. After the grace period, Personal Data associated with your account will be deleted subject to
section 4. above. In some cases, deletion of your Steam User Account, and therefore Personal Data deletion, is complicated. Namely, if your account has a business relationship with Valve, such as due to your work for a game developer, you will only be able to delete your Steam User Account after you have transferred this role to another user or have
dissolved the business relationship. In some cases, considering the complexity and number of the requests, the period for Personal Data erasure may be extended, but for no longer than two further months. 6.4 Right to Object. When our processing of your Personal Data is based on legitimate interests according to Article 6(1)(f) of the GDPR / section
2.c) of this Privacy Policy, you have the right to object to this processing. If you object we will no longer process your Personal Data unless there are compelling and prevailing legitimate grounds for the processing as described in Article 21 of the GDPR; in particular if the data is necessary for the establishment, exercise or defense of legal claims. You
also have the right to lodge a complaint at a supervisory authority. 6.5 Right to restriction of processing of your Personal Data You have the right to obtain restriction of processing of your Personal Data under the conditions set out in article 18 of the GDPR. 6.6 Right to Personal Data portability You have the right to receive your Personal Data in a
structured, commonly used and machine-readable format and have the right to transmit those data to another controller under the conditions set out in article 20 of the GDPR. Valve makes your Personal Data available in structured HTML format through the Privacy Dashboard as described above. 6.7 Right to Post-Mortem Control of Your Personal
Data If French data protection legislation is applicable to you, you have the right to establish guidelines for the preservation, the deletion and the transmission of Personal Data after your death in accordance with article 40-1 of the Act No 78-17 of 6 January 1978 on Information, Technology, Data Files and Civil Liberties. 6.8 Arbitration If Valve does
not resolve any claimed violations of the Principles by any other DPF mechanism or by your rights under this section, you have € in accordance with the requirements of Annex I to the DPF € the possibility to invoke binding arbitration before the EU-U.S. Data Privacy Framework Panel. 7. Children The minimum age to create a Steam User Account is
13. Valve will not knowingly collect Personal Data from children under this age. Where certain countries apply a higher age of consent for the collection of Personal Data, Valve requires parental consent before a Steam User Account can be created and Personal Data associated with it collected. Valve encourages parents to instruct their children to
never give out personal information when online. 8. Contact Info You can contact Valve's data protection officer at the address below. While we review any request sent by mail, please be aware that to combat fraud, harassment and identity theft, the only way to access, rectify or delete your data is through logging in with your Steam User Account at
and selecting the menu items -> My Account -> View Account Data. In compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF, Valve commits to resolve DPF Principles-related complaints about our collection and use of your personal information. EU, UK and Swiss individuals with inquiries or complaints



regarding our handling of personal data received in reliance on the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF should first contact Valve at: Valve Corporation Att. Data Protection officer P.O. Box 1688 Bellevue, WA 98009 EU representative for data protection questions: Valve GmbH Att. Legal Alstertwiete 3 D-20099
Hamburg Germany UK representative for data protection questions: RIVACY Ltd. St James' Hall Mill Road Lancing, West Sussex England, BN15 OPT Swiss representative for data protection questions: RIVACY Switzerland GmbH c/o epartners Rechtsanwalte AG Piuls 5, Hardturmstrasse 11 8005 Zurich Switzerland 9. Additional Information for Users
from the European Economic Area, U.K., and Switzerland As a US-based company that operates a worldwide gaming service, we may transfer your personal data outside of the European Economic Area, the United Kingdom or Switzerland. In such case, we take additional steps to ensure your personal data is protected by appropriate legal safeguards,
and that it is treated securely and in accordance with this Privacy Policy. In this respect, Valve has implemented appropriate contractual and organizational measures to ensure the confidentiality, security and integrity of user data in connection with its collection, processing and transfer. Measures we have taken include, among other things:
Minimization of data collection; in particular the possibility to set up and operate anonymous accounts Pseudonymization of data Industry-standard encryption Provision of access to data on a need-to-know basis The use of Standard Contractual Clauses in their version in force and approved by the European Commission and the UK ICO to safeguard
transfers Certification and participation in the DPF, set out in the DPF List available at In compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF, Valve commits, free of charge to the affected individual, to cooperate and comply respectively with the advice of the panel established by the EU data protection
authorities (DPAs), the UK Information Commissioner€s Office (ICO) and the Gibraltar Regulatory Authority (GRA) and the Swiss Federal Data Protection and Information Commissioner (FDPIC) with regard to unresolved complaints concerning our handling of personal data received in reliance on the EU-U.S. DPF., the UK Extension to the EU-U.S.
DPF, and the Swiss-U.S. DPF. Links to the website of each authority are available below. The Federal Trade Commission has jurisdiction over Valve®s compliance with the EU-U.S. Data Privacy Framework (EU-U.S. DPF), the UK Extension to the EU-U.S. DPF and the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF). 10. Additional Information
for Users from California The CCPA grants California residents certain privacy rights regarding the Personal Data we collect. We are committed to respecting these rights and complying with the CCPA. The following explains these rights and Valve's practices with respect to them. Right to Know. Under the CCPA you have the right to request that we
disclose to you what Personal Data we collect, use, disclose, and sell. Right to Request Deletion. You also have the right to request deletion of Personal Data that is in our possession, subject to certain exceptions. Please note that your request to delete data may impact your use of the Steam service in some cases, and we may decline to delete
information for reasons set forth in this Privacy Policy or as permitted by the CCPA. Other Rights. The CCPA also gives California residents a right to opt-out from the sale of their Personal Data. As described in section 5, we do not sell Personal Data and have not done so in the past 12 months. You also have a right to receive notice of our practices at
or before collection of your Personal Data. Finally, you have a right to not be discriminated against for exercising your rights under the CCPA. Exercising Your Rights. The primary means of accessing, managing or deleting your Personal Data is through the Privacy Dashboard, as described in section 6 of this Policy. Customers may also delete their
Steam Account and associated Personal Data as described in section 6.3 of this Privacy Policy. If you are unable to access or delete data through the Privacy Dashboard, you can also contact us with a request to exercise these rights by using the form found at . To verify your identity, you will need to log in with your Steam User Account to use the
form. Finally, you can contact us with a request at questions@valvesoftware.com, however, before providing access to, or deleting any, Personal Data, based on a request received via email, we will need to verify your identity utilizing the "Proof of Ownership" process described at . You may designate, in writing or through a power of attorney, an
authorized agent to make requests on your behalf to exercise your rights under the CCPA. Before accepting such a request from an agent, we will require the agent to provide proof you have authorized it to act on your behalf, and we may need you to verify your identity directly with us. Categories, Sources, Purposes, and Recipients of the Data We
Collect. Over the preceding 12 months, we have collected the categories of Personal Data described in section 3 of this Privacy Policy. The sources from which we collect Personal Data, and the purposes for which we collect and process it, are described in sections 2 and 3. Over the preceding 12 months, we have disclosed for business purposes each
of the categories of Personal Data with the categories of third parties as described in section 5. Revision Date: February 14th, 2025 Page 14 17 Jun, 2025 Soulstone Survivors Action Roguelike, Bullet Hell, Roguelite, Action RPG 17 Jun, 2025 Lost in Random: The Eternal Die Action, Roguelite, Hack and Slash, Action Roguelike 17 Jun, 2025 Date
Everything! Simulation, Dating Sim, LGBTQ+, Choose Your Own Adventure 17 Jun, 2025 Dead by Daylight: Five Nights at Freddy’s Horror, Multiplayer, Survival Horror, Online Co-Op 17 Jun, 2025 SCUM Survival, Open World Survival Craft, Multiplayer, Open World 17 Jun, 2025 SCUM Deluxe Content Pack Action, Adventure, Massively Multiplayer,
Indie 17 Jun, 2025 Crime Simulator Simulation, Heist, Multiplayer, Crime 17 Jun, 2025 Victoria 3: Charters of Commerce Grand Strategy, Historical, Economy, Political Sim 17 Jun, 2025 FBC: Firebreak Co-op, FPS, PvE, Class-Based 17 Jun, 2025 theHunter: Call of the Wild™ - Alberta Hunting Preserve Simulation, Adventure, Sports 16 Jun, 2025
Shadowverse: Worlds Beyond-Deckboost Bundle Card Battler, Trading Card Game, Strategy, Deckbuilding 16 Jun, 2025 Shadowverse: Worlds Beyond-Starter Bundle Card Battler, Trading Card Game, Strategy, Deckbuilding 16 Jun, 2025 A Building Full of Cats 2 Cats, Hidden Object, Story Rich, Wholesome 16 Jun, 2025 PEAK Physics, Multiplayer,
Online Co-Op, Co-op 16 Jun, 2025 Cast n Chill Relaxing, Fishing, Pixel Graphics, Creature Collector 16 Jun, 2025 Rooftops & Alleys: The Parkour Game Simulation, Parkour, Sports, 3D Platformer 16 Jun, 2025 GEX Trilogy 3D Platformer, 1990's, Parody , Comedy 14 Jun, 2025 Shadowverse: Worlds Beyond Free to Play, Card Battler, Trading Card
Game, Deckbuilding 13 Jun, 2025 Witch of Eclipse Adventure, RPG, Sexual Content, 2D 13 Jun, 2025 Five Nights at Freddy's: Secret of the Mimic Horror, Adventure, First-Person, Action 13 Jun, 2025 Backpack Battles Auto Battler, Inventory Management, Strategy, PvP 13 Jun, 2025 The Alters Survival, Base Building, Management, Exploration 11 Jun,
2025 Stellar Blade™ Female Protagonist, Action, Souls-like, Hack and Slash 10 Jun, 2025 Dune: Awakening Open World Survival Craft, Massively Multiplayer, Third Person, Adventure 5 Jun, 2025 Pro Cycling Manager 25 Sports, Simulation, Adventure, Cycling 4 Jun, 2025 Rune Factory: Guardians of Azuma RPG, Action, Adventure, Romance 4 Jun,
2025 DELTARUNE Story Rich, Great Soundtrack, Pixel Graphics, Funny 2 Jun, 2025 Void War Roguelite, Space, Perma Death, Choices Matter 30 May, 2025 F1® 25 VR Supported Racing, Sports, Simulation, PvP 30 May, 2025 F1® 25 VR Supported Racing, Sports, Simulation, PvP Counter-Strike 2 FPS, Shooter, Multiplayer, Competitive PUBG:
BATTLEGROUNDS Survival, Shooter, Battle Royale, Multiplayer Dead by Daylight Horror, Multiplayer, Survival Horror, Online Co-Op Shadowverse: Worlds Beyond Free to Play, Card Battler, Trading Card Game, Deckbuilding Dune: Awakening Open World Survival Craft, Massively Multiplayer, Third Person, Adventure REMATCH Sports, Football
(Soccer), Multiplayer, PvP Stellar Blade™ Female Protagonist, Action, Souls-like, Hack and Slash Dead by Daylight: Five Nights at Freddy’s Horror, Multiplayer, Survival Horror, Online Co-Op Borderlands 4 Adventure, FPS, Futuristic, Space Shadowverse: Worlds Beyond-Deckboost Bundle Card Battler, Trading Card Game, Strategy, Deckbuilding
Victoria 3 Grand Strategy, Economy, Historical, Political Sim Broken Arrow Strategy, Wargame, Modern, RTS Date Everything! Simulation, Dating Sim, LGBTQ+, Choose Your Own Adventure Kingdom Come: Deliverance II RPG, Medieval, Open World, Singleplayer PEAK Physics, Multiplayer, Online Co-Op, Co-op ELDEN RING NIGHTREIGN Souls-
like, Online Co-Op, Roguelike, Multiplayer Tom Clancy's Rainbow Six® Siege X FPS, PvP, Multiplayer, Tactical FBC: Firebreak Co-op, FPS, PvE, Class-Based Cast n Chill Relaxing, Fishing, Pixel Graphics, Creature Collector Shadowverse: Worlds Beyond-Starter Bundle Card Battler, Trading Card Game, Strategy, Deckbuilding theHunter: Call of the
Wild™ Hunting, Open World, Multiplayer, Nature HELLDIVERS™ 2 Online Co-Op, PVE, Third-Person Shooter, Multiplayer DELTARUNE Story Rich, Great Soundtrack, Pixel Graphics, Funny DAVE THE DIVER Pixel Graphics, Casual, Management, Adventure Victoria 3: Charters of Commerce Grand Strategy, Historical, Economy, Political Sim The
Alters Survival, Base Building, Management, Exploration Five Nights at Freddy's: Secret of the Mimic Horror, Adventure, First-Person, Action Apex Legends™ Free to Play, Battle Royale, Multiplayer, FPS Clair Obscur: Expedition 33 Turn-Based Combat, Story Rich, Fantasy, RPG See more: Top Sellers Top Sellers Card Shop Simulator Multiplayer
Simulation, Life Sim, Card Battler, Collectathon Desk Paws Casual, Idler, Creature Collector, Cute Desk Garden Idler, Casual, Clicker, Farming Sim DragonLoop Time Travel, Metroidvania, Action-Adventure, Female Protagonist Awita: Journey of Hope Metroidvania, 2D Platformer, Exploration, Pixel Graphics Crown Gambit Story Rich, RPG,
Interactive Fiction, Mature Islets Defense Strategy, Tower Defense, City Builder, Resource Management Battle Train Roguelike Deckbuilder, Card Battler, Deckbuilding, Card Game Blessed Burden Parkour, First-Person, 3D Platformer, Horror Alliance Peacefighter VR Supported Space Sim, Spaceships, Singleplayer, Space Marvel Contest of
Champions Free to Play, Superhero, Fighting, Combat Netherworld Covenant Early Access, RPG, Action, Roguelike TCG Multiplayer Card Shop Simulator Early Access, Management, Economy, Collectathon Kindergarten 3 Dark Humor, Dark Comedy, Puzzle, Choose Your Own Adventure RAIDOU Remastered: The Mystery of the Soulless Army Action,
Action-Adventure, Adventure, Third Person Robots at Midnight Action-Adventure, Souls-like, Exploration, RPG Architect Life: A House Design Simulator Simulation, Singleplayer, Building, Casual REMATCH Sports, Football (Soccer), Multiplayer, PvP Chinese Frontiers Simulation, Crafting, Medieval, Historical BULLET YEETERS Casual, RPG, Action,
Battle Royale Chronicles of the Wolf Action, Adventure, Action-Adventure, Side Scroller Through the Nightmares Puzzle Platformer, 2D Platformer, Precision Platformer, Side Scroller Star Overdrive Action-Adventure, Open World, Sci-fi, 3D Platformer Net.Attack() Action Roguelike, Bullet Hell, Action, Roguelite Road Food Simulator Cooking,
Simulation, Co-op, Realistic Vessels of Decay Adventure, Pixel Graphics, Atmospheric, Action-Adventure Guards II: Chaos in Hell Turn-Based Tactics, Tactical RPG, Dungeon Crawler, Party-Based RPG Become the Moon Auto Battler, Deckbuilding, Roguelike, Card Game Nova Hearts Turn-Based Strategy, Dating Sim, Visual Novel, Otome Broken Arrow
Strategy, Wargame, Modern, RTS See more: Upcoming Releases Kingdom Come: Deliverance II RPG, Medieval, Open World, Singleplayer Grand Theft Auto V Enhanced Open World, Action, Multiplayer, Crime Dead by Daylight Horror, Multiplayer, Survival Horror, Online Co-Op DAVE THE DIVER Pixel Graphics, Casual, Management, Adventure
DEATH STRANDING DIRECTOR'S CUT Story Rich, Open World, Walking Simulator, Atmospheric Barony Multiplayer, Dungeon Crawler, Action Roguelike, Local Multiplayer Barony Multiplayer, Dungeon Crawler, Action Roguelike, Local Multiplayer ARK: Survival Ascended Early Access, Survival, Open World, Multiplayer Resident Evil 4 Horror,
Action, Survival Horror, Third-Person Shooter Dying Light 2: Reloaded Edition Gore, Open World, Action, Co-op Hades II Action, Roguelike, Roguelite, Hack and Slash Resident Evil Village Survival Horror, Horror, First-Person, Singleplayer inZOI Life Sim, Character Customization, Sexual Content, Realistic Deep Rock Galactic DREDGE Exploration,
Fishing, Lovecraftian, Adventure HITMAN World of Assassination VR Supported Stealth, Assassin, Action, Singleplayer Total War: PHARAOH Strategy, RTS, Grand Strategy, Tactical NBA 2K25 Sports, Basketball, Simulation, eSports Timberborn City Builder, Voxel, Colony Sim, Nature Grand Theft Auto IV: The Complete Edition Open World, Action,
Automobile Sim, Multiplayer Borderlands 3 RPG, Looter Shooter, Multiplayer, FPS Dying Light: Definitive 10th Anniversary Edition Action, RPG, Gore, Violent Grand Theft Auto: The Trilogy - The Definitive Edition Action, Open World, Third-Person Shooter, Adventure Don't Starve Together Survival, Open World Survival Craft, Multiplayer, Co-op
METAL GEAR RISING: REVENGEANCE Great Soundtrack, Hack and Slash, Action, Spectacle fighter Resident Evil 4 Horror, Action, Survival Horror, Third-Person Shooter Subnautica VR Supported Open World Survival Craft, Survival, Horror, Underwater Devil May Cry 5 Action, Hack and Slash, Great Soundtrack, Character Action Game Dead by
Daylight - Castlevania Chapter Action, Gore, Violent, Vampire Heart of the Machine Strategy, Simulation, Grand Strategy, 4X The Midnight Walk VR Supported Adventure, Atmospheric, Horror, Dark Fantasy WARNO Wargame, Military, Real Time Tactics, RTS Dead by Daylight - Resident Evil: PROJECT W Chapter Action, Gore, Violent, Horror The
Riftbreaker Base Building, Tower Defense, Survival, Strategy Dead by Daylight - Alien Chapter Pack Action, Gore, Violent, Multiplayer Total War: THREE KINGDOMS Strategy, Historical, War, Turn-Based Strategy Resident Evil 7 Biohazard Horror, Survival Horror, First-Person, Singleplayer Hell Let Loose Shooter, Realistic, World War 11, Multiplayer
Resident Evil Village Survival Horror, Horror, First-Person, Singleplayer Dead by Daylight Horror, Multiplayer, Survival Horror, Online Co-Op 31 Oct, 2025 Mina the Hollower Demo Action, Adventure, Action-Adventure, Platformer 14 Jun, 2025 Shadowverse: Worlds Beyond Free to Play, Card Battler, Trading Card Game, Deckbuilding 10 Jun, 2025
4STORY : The Original Action, Adventure, RPG, MMORPG 9 Jun, 2025 TAMASHIKA Demo Action, Arcade, Shooter, FPS 9 Jun, 2025 ERA ONE Demo Strategy, Action, RTS, Action Roguelike 9 Jun, 2025 Macabre Demo: Banjo's Trial Horror, Sci-fi, Aliens, Multiplayer 9 Jun, 2025 Galvatein Adventurers' Guild Demo 9 Jun, 2025 Frosthaven Demo Co-op,
Turn-Based Tactics, Tactical RPG, Turn-Based Combat 9 Jun, 2025 NINJA GAIDEN: Ragebound Demo Action, Ninja, Platformer, Adventure 9 Jun, 2025 Moonlighter 2: The Endless Vault Demo Action, Adventure, RPG, Action Roguelike 9 Jun, 2025 Cinderia Demo Action, Action-Adventure, Action Roguelike, Action RPG 9 Jun, 2025 PIONER Demo
Action, MMORPG, Crafting, RPG 9 Jun, 2025 Solo Leveling:ARISE OVERDRIVE Demo 9 Jun, 2025 9 Jun, 2025 Mushroom Hunter Simulator Demo Simulation, Hunting, Nature, Casual 9 Jun, 2025 Star Birds Demo Strategy, Casual, City Builder, Building 9 Jun, 2025 9 Jun, 2025 Absolum Demo Beat 'em up, Roguelite, Fantasy, Local Co-Op 9 Jun, 2025 8
Jun, 2025 %Ef% : EHEW] / Terminull Brigade™ Demo PvE, Third-Person Shooter, Looter Shooter, Action 8 Jun, 2025 Bum: Revenge Demo Simulation, Co-op, Crime, Multiplayer 8 Jun, 2025 Baby Steps Demo Action, Adventure, Casual, Walking Simulator 8 Jun, 2025 No, I'm not a Human Demo Horror, Singleplayer, Choices Matter, Story Rich 8 Jun,
2025 TerraTech Legion Demo Action Roguelike, Bullet Hell, Vehicular Combat, Third-Person Shooter 8 Jun, 2025 Eriksholm: The Stolen Dream Demo Exploration, Action-Adventure, Female Protagonist, 3D 7 Jun, 2025 Neon Abyss 2 Demo Action Roguelike, Cyberpunk, Traditional Roguelike, Platformer 7 Jun, 2025 Vindictus: Defying Fate Demo
Action, RPG, Action RPG, Adventure 6 Jun, 2025 BALL x PIT Demo Action, Action Roguelike, Bullet Hell, Roguelite 6 Jun, 2025 Morbid Metal Demo Action, Hack and Slash, Action Roguelike, Sci-fi 6 Jun, 2025 See more: Free to Play or Demos Page 15 You can request a refund for nearly any purchase on Steam—for any reason. Maybe your PC doesn't
meet the hardware requirements; maybe you bought a game by mistake; maybe you played the title for an hour and just didn't like it. It doesn't matter. Valve will, upon request via help.steampowered.com, issue a refund for any reason, if the request is made within the required return period, and, in the case of games, if the title has been played for
less than two hours. There are more details below, but even if you fall outside of the refund rules we’ve described, you can ask for a refund anyway and we’ll take a look. Consumers in some jurisdictions may have additional rights to a refund in circumstances where the game is faulty. You will be issued a full refund of your purchase within a week of
approval. You will receive the refund in Steam Wallet funds or through the same payment method you used to make the purchase. If, for any reason, Steam is unable to issue a refund via your initial payment method, your Steam Wallet will be credited the full amount. (Some payment methods available through Steam in your country may not support
refunding a purchase back to the original payment method. Click here for a full list.) The Steam refund offer, within two weeks of purchase and with less than two hours of playtime, applies to games and software applications on the Steam store. Here is an overview of how refunds work with other types of purchases. Refunds on Downloadable
Content(Steam store content usable within another game or software application, "DLC") DLC purchased from the Steam store is refundable within fourteen days of purchase, and if the underlying title has been played for less than two hours since the DLC was purchased, so long as the DLC has not been consumed, modified or transferred. Please
note that in some cases, Steam will be unable to give refunds for some third party DLC (for example, if the DLC irreversibly levels up a game character). These exceptions will be clearly marked as nonrefundable on the Store page prior to purchase. Refunds on In-game Purchases Steam will offer refund for in-game purchases within any Valve-
developed games within forty-eight hours of purchase, so long as the in-game item has not been consumed, modified or transferred. Third-party developers will have the option to enable refunds for in-game items on these terms. Steam will tell you at the time of purchase if the game developer has opted to offer refunds on the in-game item you are
buying. Otherwise, in-game purchases in non-Valve games are not refundable through Steam. Refunds on Titles Purchased Prior to Release Date When you purchase a title on Steam prior to the release date, the two-hour playtime limit for refunds will apply (except for beta testing), but the 14-day period for refunds will not start until the release date.
For example, if you purchase a game that is in Early Access or Advanced Access, any playtime will count against the two-hour refund limit. If you pre-purchase a title which is not playable prior to the release date, you can request a refund at any time prior to release of that title, and the standard 14-day/two-hour refund period will apply starting on
the game’s release date. Steam Wallet Refunds You may request a refund for Steam Wallet funds within fourteen days of purchase if they were purchased on Steam and if you have not used any of those funds. Renewable Subscriptions For some content and services, Steam offers periodic (e.g. monthly, yearly) access that you pay for on a recurring
basis. If a renewable subscription has not been used during the current billing cycle, you may request a refund within 48 hours of the initial purchase or within 48 hours of any automatic renewal. Content is considered used if any games within the subscription have been played during the current billing cycle or if any benefits or discounts included
with the subscription have been used, consumed, modified or transferred. Please note that you can cancel an active subscription at any time by going to your account details. Once cancelled, your subscription will no longer automatically renew but you will retain access to the content and benefits of the subscription through the end of your current
billing cycle. Steam Hardware Within the applicable time frame and process identified in the Hardware Refund Policy, you may request a refund for Steam hardware and accessories purchased via Steam. Refunds on Bundles You can receive a full refund for any bundle purchased on the Steam Store, so long as none of the items in the bundle have
been transferred, and if the combined usage time for all items in the bundle is less than two hours. If a bundle includes an in-game item or DLC that is not refundable, Steam will tell you if the whole bundle is refundable during check-out. Purchases Made Outside of Steam Valve cannot provide refunds for purchases made outside of Steam (for
example, CD keys or Steam wallet cards purchased from third parties). VAC Bans If you have been banned by VAC (the Valve Anti-Cheat system) on a game, you lose the right to refund that game. Video Content We are unable to offer refunds for video content on Steam (e.g. movies, shorts, series, episodes, and tutorials), unless the video is in a
bundle with other (non-video) refundable content. Refunds on Gifts Unredeemed gifts may be refunded within the standard 14-day/two-hour refund period. Redeemed gifts may be refunded under the same conditions if the gift recipient initiates the refund. Funds used to purchase the gift will be returned to the original purchaser. EU Right of
Withdrawal For an explanation of how the EU right of withdrawal works for Steam customers, click here. Abuse Refunds are designed to remove the risk from purchasing titles on Steam—not as a way to get free games. If it appears to us that you are abusing refunds, we may stop offering them to you. We do not consider it abuse to request a refund
on a title that was purchased just before a sale and then immediately rebuying that title for the sale price. You can request a refund or get other assistance with your Steam purchases at help.steampowered.com. Last updated 23 April, 2024 Page 16 Meet new people, join groups, form clans, chat in-game and more! With over 100 million potential
friends (or enemies), the fun never stops. Main page Discussion View source History From Halopedia, the Halo wiki The community portal is the central place to find out what's happening on Halopedia. Learn what tasks need to be done, what groups can be joined, and get or post news about recent events or current activities. Questions? Check out
our FAQ, or ask your own questions at the main page discussion or at the community portal discussion. Want to help but don't know where to start? Head on over to the Article Improvement Drive page for a list of articles in need of improvement. Get to know Halopedia's administrators! Check out the forums to see what the community is working on,
to give feedback or just to say "hi", and chat with the Halopedia community on our Discord server. During the Halo Championship Series in October 2024, 343 Industries announced that they have rebranded to Halo Studios. Alongside this, it was also announced that the Halo series would be moving away from the Slipspace Engine, instead using
Unreal Engine 5 for all future Halo projects, an effort given the name of Project Foundry. Read more HERE! Halo Infinite's Content Update 32, which features introduction of the The Exchange, several new operations with customization for the Mark IV MJOLNIR, Yoroi, and Mark VII MJOLNIR armor cores, refreshes to the maps featured in several
matchmaking playlists, new additions to Forge including alien world and Flood palettes, sandbox rebalancing, and more, released on April 30th! Halo: Epitaph, a brand new Halo novel written by Kelly Gay, released on February 27th! It follows the Ur-Didact after the events of Halo 4 and Halo: Escalation which culminated in his composition at the
hands of John-117. What's more is that the official audiobook for Halo: Epitaph will be narrated by Keith Szarabajka, the voice actor for the Ur-Didact! Digsite, a team composed of 343 Industries employees and community modders, are busy restoring cut content from previous Halo games, such as Halo: Combat Evolved and Halo 2! An upcoming
update to Halo: The Master Chief Collection on PC will allow modders to incorporate this restored content into their creations. Read more HERE! Halo Waypoint News: Canon Fodder « Community Update Recent and upcoming media June 22, 2024: Halo: Anvil Accord September 5, 2024: Halo: The Machine Breaks Fall 2024: Halo: Flashpoint
September 5, 2024: Halo: Venezian Sonata October 29, 2024: The Making of Halo The Series: Hope, Heroism, Humanity November 5, 2024: Great Journey for Halo Infinite November 8, 2024: Halo: Age of Retribution December 3, 2025: Snowbound for Halo Infinite December 18, 2024: Halo: Whispers from the Pyre January 7, 2025: Brute Force for
Halo Infinite February 18, 2025: Halo: Empty Throne March 11, 2025: Blue Team for Halo Infinite March 12, 2025: Halo: From the Soil to the Stars Late 2025: Halo: Edge of Dawn by Kelly Gay ¢ Got something to announce? Post it here! Featured article:Pod infector The most ubiquitous variation of Flood infection form, the pod infectors are produced
and deployed en masse to infect sapient hosts. Their tendrils can slice open bare skin and even armor to inject Flood Super Cells directly into a victim's nervous system. Pod infectors can be incubated within blisters found in Flood hives or even within the bodies of other Flood variations, such as carrier forms. Compared to the simpler infection forms
like spores, pod infectors allow the parasite a dedicated vessel capable of hunting down and spreading the infection. Nominate a featured article here! Community chat



