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This	article	is	for	people	who	manage	Google	services	or	devices	for	a	company,	school,	or	group.	If	you're	using	a	personal	(@gmail.com)	account,	go	instead	to	the	Google	Account	Help	Center.	If	you	have	access	to	an	administrator	(or	admin)	account,	you	can	sign	in	to	the	Google	Admin	console.	The	Admin	console,	at	admin.google.com,	is	where
adminsmanage	Google	services	for	people	in	an	organization.	In	any	web	browser,	go	to	admin.google.com.	Starting	from	the	sign-in	page,	enter	the	email	address	and	password	for	your	admin	account	(it	does	not	end	in	@gmail.com).	If	you	forgot	your	password,	go	toResetyour	administrator	password.	An	admin	account	has	privileges	to	manage
services	for	other	people	in	your	organization.The	Admin	console	is	only	available	when	you're	signed	in	to	an	adminaccount.	If	you	don't	have	access	to	an	admin	account,	get	help	from	someone	else	who	does.	For	details,	go	toWhoismyadministrator?.	If	you	find	a	list	of	Google	Accounts	on	the	sign-in	page,	be	sure	to	choose	your	admin	account	(it
does	not	end	in	@gmail.com).	Tip:	You	can	switch	between	accounts	on	the	same	computer	without	signing	in	each	time.	For	details,learn	how	to	sign	in	to	multiple	accounts	at	once.	Get	help	signing	in	If	you	forgot	your	password,	go	to	Reset	your	administrator	password.	If	you're	still	having	trouble	signing	in,	go	to	Can't	sign	in	to	the	Admin
console.	Questions	Expandall|CollapseallWhy	did	I	have	to	sign	in	twice?	If	your	company	is	using	a	single	sign-on	(SSO)	service	with	your	Google	account,	then	signing	in	to	your	account	from	admin.google.com	sends	you	to	a	second	sign-in	page.	From	here,	you	sign	in	to	your	Admin	console	and	other	programs	or	services	your	company	has	set	up
with	SSO	at	the	same	time.	Just	enter	the	sign-in	name	and	password	your	admingave	you.	Learn	how	to	sign	in	with	SSO.Can	Chrome's	password	manager	store	my	Google	login	details?	With	Chrome	Browser,	you	can	manage	your	website	passwords	so	that	Chrome	automatically	completes	the	sign-in	fields	for	you	when	you	visit	these	websites.	The
two-step	sign-in	flow	for	all	Google	accounts	does	not	impact	the	behavior	of	the	password	manager.Why	do	I	sometimes	need	to	sign	in	again	while	using	the	Admin	console?	To	keep	your	organization's	Google	services	secure,	you	need	to	sign	in	to	the	Admin	console	after	each	hour	of	use.How	does	enabling	single	sign-on	(SSO)	affect	sign-in	if	I'm
an	administrator?	If	you're	a	super	administrator	and	you	sign	in	to	admin.google.com	with	your	full	adminaddress	(name@example.com)	and	password,	you're	redirected	to	the	Admin	console.	Google	does	not	redirect	you	to	the	SSO	server.	If	you're	not	a	super	administrator	and	sign	in	at	admin.google.com,	you	are	redirected	to	the	SSO	sign-in
page.	For	more	details,	go	to	Signing	in	with	SSOI'm	a	reseller.	Can	I	access	my	customer's	Admin	console?	It	is	possible	for	a	reseller	to	access	their	customer's	Admin	console.	Go	to	admin.google.com/customer_domain.	Sign	in	with	either	your	own	reseller	account	name	and	password,	or	use	an	admin	account	at	the	customer's	domain.	For	more
details,	go	to	Access	a	customer's	Admin	console	It	doesn't	look	like	you	have	an	account	yet.	You	can	sign	up	on	your	own	below	or	getfree,	personalized	support	with	a	Google	Ads	Expert.	Start	Now	This	article	shows	you	how	to	sign	in	to	your	Google	Ads	account.	You	can	also	learn	more	about	additional	sign-in	options	and	other	relevant
information	for	signing	in	to	Google	Ads.	Your	Google	account	allows	access	to	most	Google	products,	so	we	recommend	you	don't	share	your	password	with	anyone.	Enable	2-step	verification	in	your	Google	Account	for	additional	security.	This	verification	process	requires	your	username,	password,	and	validation	using	your	phone	or	verification
codes	when	you	sign	into	your	account.	Adding	a	current	recovery	phone	number	is	an	easy	way	to	help	recover	access	to	your	account.	Learn	more	about	how	to	Set	up	a	recovery	phone	number	or	email	address.	Before	you	begin,	make	sure	youre	using	the	most	up-to-date	version	of	your	browser.	Google	Ads	is	compatible	with	the	latest	versions	of
Firefox,	Internet	Explorer,	Safari,	and	Chrome.	Learn	more	about	how	to	Fix	an	issue	with	your	browser.	Sign	in	to	Google	Ads	using	your	Google	account	Go	to	the	Google	Ads	homepage.	Click	the	Sign	in	link	at	the	top	right	of	the	page.	Enter	your	Google	account	email	address,	an	alternate	email	address,	or	your	Gmail	username	in	the	"Email"
field.	Enter	your	password	in	the	"Password"	field.	Click	Next.	Additional	sign-in	options	Access	multiple	Google	Ads	accounts	from	the	same	Google	account	If	you're	an	agency	or	manage	multiple	Google	Ads	accounts,	a	manager	account	could	save	you	time	by	letting	you	view	and	easily	manage	all	of	your	Google	Ads	accounts	from	one	account.
Learn	more	About	Google	Ads	manager	accounts.	If	you	already	have	a	manager	account,	you	can	use	the	same	email	address	for	your	manager	account	and	your	Google	Ads	accounts.	If	you	have	multiple	Google	Ads	accounts,	you	can	associate	them	with	your	Google	account	and	access	them	all	from	one	place.	This	allows	you	to	manage	multiple
businesses	with	separate	Google	Ads	accounts	without	needing	to	create	a	new	Google	account	or	email	address	for	each	of	them.	Switch	to	another	Google	Ads	account	without	signing	out	Click	your	profile	image	on	the	top	right	of	your	Google	Ads	account.	This	will	show	a	list	of	the	Google	Ads	accounts	associated	with	your	current	Google
account.	From	the	list	of	associated	accounts,	select	the	account	you	want	to	access.	If	your	Google	Ads	accounts	are	linked	to	different	Google	accounts,	you	can	also	access	these	different	Google	accounts,	and	associated	Google	Ads	accounts	without	having	to	sign	out	and	back	in	again.	Sign	in	to	multiple	Google	accounts	Click	your	profile	image
on	the	top	right	of	your	Google	account.	Click	Switch	account.	Enter	the	email	address	for	the	account,	and	click	Next.	Enter	the	password	for	the	account,	and	click	Next.	Note	that	signing	into	multiple	accounts	doesnt	merge	your	account	data	or	give	these	accounts	access	to	one	another.	After	youve	logged	into	multiple	accounts	in	the	same
browser,	you	can	click	your	profile	image	and	select	a	different	account	from	the	list	at	any	time.If	you	sign	in	to	a	Google	account	that	isn't	yet	associated	with	a	Google	Ads	account,	you'll	be	directed	to	the	Google	Ads	sign-up	page.	Sign	in	with	an	alternate	email	address	for	your	Google	account	If	you've	added	an	alternate	email	address	to	your
Google	Account,	you	can	use	that	alternate	email	address	to	sign	in	to	Google	Ads.	Your	password	will	be	the	same	as	the	password	for	your	primary	email	address.	Fix	a	problem	with	signing	in	How	to	Sign	into	Google	Ads	Troubleshoot	issues	with	signing	in	Use	the	sign-in	issues	troubleshooter	to	help	resolve	login	issues	in	your	Google	Ads
account.	This	troubleshooter	can	help	you	learn	more	about	issues	such	as	lost	usernames	or	passwords,	common	browser	issues,	and	account	recovery.	Update	your	credentials	You	can	change	the	information	you	use	to	sign	in	to	your	Google	Ads	account	in	several	ways.	The	method	you	choose	affects	how	you	sign	in	to	your	other	Google	products.
Learn	more	about	how	to	Change	your	Google	Ads	sign-in	information.	Recover	a	lost	account	If	you	can't	access	your	account	because	the	original	account	manager	has	left	your	organization,	submit	the	lost	account	form.	In	case	contacting	an	Admin	is	not	feasible,	like	in	cases	where	there	are	no	active	admins	in	the	account,	you	can	request	access
using	the	form.	Youll	need	to	provide	proof	of	account	ownership,	which	will	be	validated	by	the	support	team	that	grants	access	to	the	account.	Related	links	Sign	in	with	Google	helps	you	easily	and	securely	sign	in	to	third-party	apps	or	services	with	your	Google	Account.	When	you	use	Sign	in	with	Google,	you	don't	have	to	enter	a	username	and
password	repeatedly	across	different	services.	To	use	Sign	in	with	Google,	you	must	be	signed	in	to	your	Google	Account.	Your	Google	Account	is	the	same	account	you	use	for	Gmail,	Drive,	and	other	Google	apps.	If	you	dont	have	a	Google	Account,	you	must	create	one.	Tips:	Sign	in	with	Google	|	Faster,	safer	access	What	happens	when	you	use	Sign
in	with	Google	Sign	in	with	Google	uses	a	securely	transmitted	code	based	on	your	Google	Account.	It	allows	apps	and	services	to	authenticate	you	and	create	an	account	based	on	the	info	it	shares	from	your	Google	Account,	like	name,	email,	and	profile	picture.	Learn	how	Sign	in	with	Google	helps	you	share	data	safely.	You	can	review	or	remove
connections	that	use	Sign	in	with	Google	anytime.	Learn	how	to	manage	connections	between	your	Google	Account	and	third	parties.	View	connections	Different	ways	to	sign	in	You	can	use	your	Google	Account	to	sign	into	third-party	apps	or	services	in	3	ways.	Sign	in	with	Google	button	If	you've	never	used	Sign	in	with	Google	to	sign	in	to	the	third-
party	app	or	service,	the	app	or	service	displays	a	non-personalized	Sign	in	with	Google	button.	This	button	prompts	you	to	sign	in.	When	you	do	so,	you	grant	consent	to	share	the	name,	email,	and	profile	picture	on	your	Google	Account	with	the	third	party.	If	you	have	more	than	one	Google	Account,	Sign	in	with	Google	prompts	you	to	choose	which
account	you	want	to	use.	If	your	desired	account	doesnt	appear,	select	Add	another	account.	If	you've	previously	used	Sign	in	with	Google	with	the	third-party	app	or	service,	it	displays	a	personalized	button	that	shows	your	profile	picture	and	email	address.	This	button	helps	you	remember	how	you	last	signed	in	to	this	app.	Once	you	select	the
button,	you	can	confirm	the	account	you	want	to	use	to	sign	in.	It	then	signs	you	into	the	app	or	service.	Tip:	If	you	have	an	account	with	a	third-party	app	or	service,	you	can	use	Sign	in	with	Google	to	sign	in.	If	you	don't	have	an	existing	account	with	the	third-party	app	or	service,	one	may	be	automatically	created	for	you	when	you	use	Sign	in	with
Google.	Google	sign-in	prompt	You	can	sign	up	for	or	sign	in	to	third-party	apps	or	services	easily	with	the	Google	sign-in	prompt.	When	you	go	to	an	app	or	service	that	supports	the	Google	sign-in	prompt,	a	notification	pops	up.	This	notification	prompts	you	to	sign	up	or	sign	in.	After	you	tap	this,	you're	signed	in	to	the	third-party	app	or	service.
Automatic	Sign-in	Important:	To	use	Automatic	Sign-in,	you	must	already	be	signed	in	to	your	Google	Account	and	have	previously	granted	consent	to	share	your	profile	with	the	third	party	for	the	purpose	of	signing	in.	If	you	haven't	granted	consent	to	the	third	party,	the	Google	sign-in	prompt	appears.	To	provide	a	seamless	experience,	Automatic
Sign-in	removes	the	manual	steps	to	sign	in	when	you	return	to	an	app	or	service.	A	dialog	box	shows	the	process	of	the	sign	in	as	it	occurs.	How	to	disable	the	Sign	in	with	Google	prompt	Important:	When	you	disable	the	Sign	in	with	Google	prompt,	you	disable	the	prompt	for	all	third-party	apps	or	services	on	all	Android	devices	where	youre	signed
in	with	your	Google	Account.	To	disable	the	prompt	on	Android:	If	you	disable	the	prompt	in	your	settings,	it	wont	disable	the	prompt	in	your	browser.	Some	browsers,	including	ITP	browsers	like	Safari,	dont	allow	these	prompts	to	be	disabled.	To	disable	other	browser	prompts,	go	to	your	browser.	Learn	to	disable	third-party	sign-in	prompts	in
Chrome.	You	can	also	remove	a	third-party	connection	for	a	single	app	or	service.	If	you	dont	want	to	use	your	Google	Account	to	sign	in	to	a	third-party	app	or	service,	you	can	remove	its	connection.	Learn	how	to	remove	a	connection.	Related	resources	Post	to	the	help	community	Get	answers	from	community	members	>>_
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