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Written	by	Chiara	24	June	2025	10:47	With	the	Samsung	SmartThings	app,	you'll	receive	a	notification	on	your	smartphone	when	your	laundry	is	ready.	To	set	up	the	WiFi,	it's	important	that	you	first	download	the	Samsung	SmartThings	app.	In	this	article,	you	can	read	how	to	set	the	WiFi	on	a	Samsung	washing	machine	as	quickly	and	easily	as
possible	in	3	steps.	You	can	easily	connect	your	washing	machine	to	your	smartphone	and	WiFi	with	these	4	steps:	Step	1:	download	the	SmartThings	app	Step	2:	open	the	app	close	to	your	washing	machine	and	tap	the	plus	icon	Step	3:	select	your	appliance	Step	4:	connect	the	washing	machine	Download	the	Samsung	SmartThings	app	on	your
phone.	You	can	find	the	app	in	the	Play	Store	with	Android	devices	and	the	App	Store	with	iOS	devices.	Open	the	app	after	downloading.	Then	press	the	'Create	account'	button.	Enter	all	data	and	press	the	'Next'	button.	Do	you	already	have	an	account?	Log	in	with	your	email	address	and	password.	Make	sure	your	close	to	the	washing	machine	while
you	set	up	the	app.	Once	you're	in	the	app,	tap	the	plus	icon	at	the	top	right	of	your	screen.	This	way,	you	can	easily	add	your	washing	machine	to	your	smartphone.	Step	3:	select	your	product	Add	a	product	Tap	the	'washing	machine'	product	type	Select	the	Samsung	logo	Tap	'washing	machine'	again	After	you	tap	the	plus	icon,	you'll	see	a	screen
with	'add'.	Tap	on	'device'	to	connect	your	washing	machine.	Once	you've	done	this,	you'll	see	a	screen	will	all	sorts	of	product	types.	Look	for	the	washing	machine	icon	at	the	bottom	of	the	list	with	household	products	and	tap	it.	Now	select	the	Samsung	logo	as	brand	and	tap	on	'washing	machine'	again	in	the	next	window.	Step	4:	connect	the
washing	machine	Tap	'get	started'	Select	the	location	and	room	Turn	on	the	washing	machine	Tap	the	Smart	Control	button	until	you	see	AP	In	the	end,	the	'get	started'	window	opens.	Tap	on	'start'.	Select	the	location	and	room	of	your	washing	machine,	tap	'next',	and	turn	on	your	washing	machine.	When	it's	turned	on,	press	and	hold	the	Smart
Control	button	for	3	seconds,	until	you	see	'AP'	on	the	display	of	the	washing	machine.	The	washing	machine	now	connects	to	your	smartphone.	Select	the	WiFi	network	and	choose	the	name	of	your	washing	machine.	You	can	now	control	the	appliance	via	your	smartphone.	Introduction:Smart	home	technology	has	revolutionized	the	way	we	live,	and
Samsung’s	SmartThings	platform	is	a	leading	player	in	this	field.	If	you’re	a	proud	owner	of	a	Samsung	washing	machine,	you’re	likely	eager	to	tap	into	its	smart	capabilities	and	enjoy	the	convenience	of	remote	control,	automation,	and	insightful	features.	In	this	article,	we’ll	delve	into	the	process	of	adding	your	Samsung	washing	machine	to
SmartThings,	equipping	you	with	the	knowledge	and	steps	to	seamlessly	integrate	your	laundry	routine	into	your	smart	home	ecosystem.Overview:This	article	will	guide	you	through	the	steps	of	adding	a	Samsung	washing	machine	to	the	SmartThings	app,	explaining	the	prerequisites,	the	connection	process,	and	the	functionalities	you	can	expect	to
utilize.	We’ll	also	explore	how	to	troubleshoot	common	issues	that	might	arise	during	the	integration	process.Getting	Started:	Prerequisites	and	PreparationBefore	embarking	on	the	journey	of	adding	your	Samsung	washing	machine	to	SmartThings,	ensure	you	have	the	following	prerequisites	in	place:1.	A	Compatible	Samsung	Washing	Machine:Not
all	Samsung	washing	machines	are	equipped	with	SmartThings	compatibility.	To	check	if	your	washing	machine	supports	SmartThings,	refer	to	the	user	manual	or	the	Samsung	website.	Look	for	features	like	“Smart	Care”	or	“Smart	Control”	on	your	washing	machine’s	display	or	control	panel.2.	A	SmartThings	Hub:The	SmartThings	Hub	serves	as
the	central	communication	point	for	your	smart	home	devices.	You’ll	need	a	SmartThings	Hub	(either	the	original	version	or	the	newer	Hub	v2	or	v3)	to	connect	your	washing	machine	to	the	platform.3.	A	SmartThings	Account:To	manage	and	control	your	smart	devices,	you’ll	need	a	SmartThings	account.	If	you	don’t	already	have	one,	create	a	free
account	on	the	SmartThings	website	or	mobile	app.4.	A	Stable	Wi-Fi	Network:Ensure	your	home	Wi-Fi	network	is	strong	and	reliable.	Your	washing	machine	will	need	a	consistent	internet	connection	to	communicate	with	the	SmartThings	Hub.Step-by-Step	Guide	to	Adding	Your	Samsung	Washing	Machine	to	SmartThingsNow	that	you	have
everything	in	place,	let’s	walk	through	the	process	of	adding	your	Samsung	washing	machine	to	SmartThings:1.	Power	On	Your	Washing	Machine	and	SmartThings	Hub:Make	sure	your	washing	machine	and	SmartThings	Hub	are	both	powered	on	and	connected	to	your	home’s	Wi-Fi	network.2.	Open	the	SmartThings	App:Launch	the	SmartThings
mobile	app	on	your	smartphone	or	tablet.3.	Add	a	Device:Tap	the	“+”	icon	in	the	top	right	corner	of	the	app.	From	the	list	of	options,	select	“Add	Device.”4.	Choose	Your	Device	Type:Select	“Washing	Machine”	from	the	list	of	available	device	types.5.	Select	Samsung	as	the	Brand:In	the	list	of	appliance	brands,	choose	“Samsung.”6.	Follow	the	On-
Screen	Instructions:The	SmartThings	app	will	guide	you	through	the	specific	instructions	for	connecting	your	Samsung	washing	machine.	This	might	involve	pressing	a	button	on	the	washing	machine	or	entering	a	code	displayed	on	its	screen.7.	Connect	to	Your	Wi-Fi	Network:The	app	will	prompt	you	to	connect	your	washing	machine	to	your	home
Wi-Fi	network.	Enter	your	Wi-Fi	password	when	prompted.8.	Finish	the	Setup	Process:Once	the	connection	is	established,	the	SmartThings	app	will	confirm	the	successful	integration	of	your	washing	machine.	You	should	now	be	able	to	control	it	remotely	through	the	SmartThings	app.Unlocking	the	Power	of	Smart	ControlNow	that	your	Samsung
washing	machine	is	seamlessly	integrated	with	SmartThings,	you	can	enjoy	a	wide	range	of	features	and	conveniences:1.	Remote	Control:Start,	stop,	and	monitor	your	washing	machine	cycles	from	anywhere	in	the	world,	as	long	as	you	have	an	internet	connection.2.	Cycle	Selection:Choose	different	wash	cycles,	temperatures,	and	spin	speeds	directly
from	your	smartphone,	eliminating	the	need	to	physically	interact	with	your	washing	machine.3.	Laundry	Reminders:Receive	notifications	on	your	phone	when	your	wash	cycle	is	complete,	so	you	can	transfer	clothes	promptly	and	avoid	unwanted	wrinkles.4.	Smart	Care:Access	helpful	troubleshooting	tips	and	guides	from	the	SmartThings	app,	in	case
you	encounter	any	issues	with	your	washing	machine.5.	Energy	Efficiency:Monitor	your	washing	machine’s	energy	consumption	through	the	SmartThings	app,	allowing	you	to	adjust	settings	for	greater	efficiency	and	cost	savings.6.	Automation:Use	SmartThings’	powerful	automation	features	to	create	personalized	routines	that	automatically	start
your	washing	machine	at	specific	times,	based	on	your	preferences	or	other	triggers	in	your	smart	home	ecosystem.Troubleshooting	Common	IssuesWhile	the	integration	process	is	generally	straightforward,	you	might	encounter	some	issues	along	the	way.	Here	are	some	common	problems	and	solutions:1.	Unable	to	Connect	to	Wi-Fi:Ensure	your
washing	machine	is	within	range	of	your	Wi-Fi	router	and	that	your	Wi-Fi	signal	is	strong.	Check	your	network	settings	on	the	washing	machine	and	the	SmartThings	app	to	verify	the	correct	password	is	entered.2.	Washing	Machine	Not	Responding:Restart	your	washing	machine	and	SmartThings	Hub.	Ensure	your	internet	connection	is	stable.	If	the
issue	persists,	check	for	firmware	updates	for	both	your	washing	machine	and	the	SmartThings	Hub.3.	SmartThings	App	Connection	Issues:Close	and	reopen	the	SmartThings	app.	Log	out	and	log	back	in.	If	the	issue	persists,	try	restarting	your	smartphone.	If	the	problem	continues,	contact	SmartThings	support	for	further	assistance.Beyond	Basic
Control:	Exploring	Advanced	FeaturesSamsung’s	SmartThings	platform	offers	a	wealth	of	advanced	functionalities	that	can	further	enhance	your	laundry	experience:1.	Voice	Control:Use	popular	voice	assistants	like	Amazon	Alexa	or	Google	Assistant	to	control	your	washing	machine	with	voice	commands.2.	Customizable	Routines:Create	personalized
routines	based	on	your	laundry	habits.	For	example,	you	could	automate	your	washing	machine	to	start	every	Saturday	morning	or	only	when	the	humidity	in	your	laundry	room	exceeds	a	certain	threshold.3.	Integration	with	Other	Smart	Home	Devices:Connect	your	washing	machine	to	other	smart	devices	in	your	home,	such	as	smart	dryers,	smart
lights,	or	even	smart	thermostats,	to	create	a	seamless	and	automated	laundry	experience.4.	Data	Analytics	and	Insights:Use	the	SmartThings	app	to	track	your	laundry	habits	and	gain	valuable	insights	into	your	energy	consumption,	helping	you	optimize	your	laundry	routines	for	efficiency	and	sustainability.Embracing	the	Future	of	Laundry	with
Samsung	and	SmartThingsAdding	your	Samsung	washing	machine	to	SmartThings	unlocks	a	world	of	convenience,	control,	and	smart	home	integration.	By	following	these	simple	steps	and	utilizing	the	powerful	features	offered	by	the	SmartThings	platform,	you	can	transform	your	laundry	experience	from	a	mundane	chore	into	a	seamless	and
efficient	part	of	your	smart	home	ecosystem.	As	the	technology	continues	to	evolve,	we	can	expect	even	more	exciting	features	and	innovations	in	the	realm	of	smart	laundry	solutions,	making	our	lives	easier	and	more	connected	than	ever	before.FAQs1.	What	is	SmartThings	and	how	does	it	connect	to	my	Samsung	washing	machine?SmartThings	is	a
smart	home	platform	that	allows	you	to	control	and	monitor	your	connected	devices,	including	your	Samsung	washing	machine.	It	uses	a	hub	that	connects	to	your	Wi-Fi	network	and	communicates	with	compatible	devices	like	your	washing	machine,	which	will	also	need	to	be	connected	to	your	home	Wi-Fi.	You	can	then	control	your	washing	machine
through	the	SmartThings	app,	which	can	be	downloaded	on	your	smartphone	or	tablet.2.	What	specific	Samsung	washing	machines	are	compatible	with	SmartThings?Not	all	Samsung	washing	machines	are	compatible	with	SmartThings.	To	find	out	if	your	model	is	compatible,	you	can	check	the	Samsung	website	or	the	SmartThings	app.	Generally,
newer	models	with	Wi-Fi	connectivity	are	compatible	with	SmartThings,	and	you	can	often	find	this	information	listed	in	the	product	specifications.3.	What	are	the	benefits	of	controlling	my	washing	machine	through	SmartThings?Controlling	your	Samsung	washing	machine	through	SmartThings	offers	several	benefits.	You	can	remotely	start,	stop,
and	monitor	your	laundry	cycles,	allowing	you	to	manage	your	laundry	even	when	you’re	not	at	home.	You	can	also	receive	notifications	when	your	cycle	is	complete,	eliminating	the	need	to	constantly	check	on	your	laundry.4.	How	do	I	set	up	my	Samsung	washing	machine	to	work	with	SmartThings?Setting	up	your	Samsung	washing	machine	to	work
with	SmartThings	is	a	simple	process.	First,	ensure	both	your	washing	machine	and	the	SmartThings	hub	are	connected	to	your	Wi-Fi	network.	Then,	open	the	SmartThings	app	and	add	your	washing	machine	as	a	new	device.	The	app	will	guide	you	through	the	setup	process,	which	typically	involves	scanning	a	QR	code	on	your	washing	machine.5.
Can	I	use	SmartThings	to	customize	my	washing	cycles?Yes,	you	can	use	SmartThings	to	customize	your	washing	cycles.	The	app	allows	you	to	adjust	settings	like	the	wash	temperature,	spin	speed,	and	water	level.	You	can	also	create	custom	cycles	for	specific	types	of	laundry,	like	delicates	or	bulky	items.6.	What	if	I	have	problems	connecting	my
washing	machine	to	SmartThings?If	you’re	having	trouble	connecting	your	Samsung	washing	machine	to	SmartThings,	there	are	several	troubleshooting	steps	you	can	try.	Ensure	your	washing	machine	is	connected	to	your	Wi-Fi	network,	and	double-check	your	internet	connection.	Also,	try	restarting	both	your	washing	machine	and	the	SmartThings
hub.	If	these	steps	don’t	resolve	the	issue,	you	can	consult	the	SmartThings	support	documentation	or	contact	Samsung	customer	service.7.	Is	SmartThings	only	for	Samsung	washing	machines,	or	can	it	work	with	other	appliances?SmartThings	is	a	versatile	smart	home	platform	that	can	connect	to	a	wide	range	of	devices,	not	just	Samsung	washing
machines.	You	can	connect	various	appliances,	including	refrigerators,	ovens,	air	conditioners,	and	even	lighting	systems	from	different	manufacturers.	This	allows	you	to	create	a	fully	integrated	smart	home	ecosystem,	controlling	and	monitoring	multiple	devices	through	a	single	app.	Have	you	ever	wished	your	TV	could	double	as	your	computer?
Now,	with	the	QLED	TV,	Odyssey	Ark,	and	Smart	Monitor,	your	wish	has	come	true.	When	you	need	to	access	files	or	call	in	to	a	conference	meeting,	there	are	two	ways	to	remotely	access	your	computer:	via	a	remote	PC	connection	or	wireless	screen	sharing.	You	just	need	to	set	up	the	different	features	and	have	a	compatible	Windows	PC,	Mac,	or
Smart	Monitor.	Note:	This	feature	is	only	available	on	2019	and	newer	TV	models	and	Smart	Monitor	models.	Remote	access	is	only	supported	on	PCs	with	Windows	7	Professional	or	higher.	Your	devices	must	be	connected	to	a	network.	If	you	ever	need	to	work	from	home	but	forgot	your	laptop	at	work,	you	can	use	remote	access	to	connect	to	and
control	your	computer.	However,	in	order	to	use	the	remote	PC	features,	you	must	set	up	your	computer's	user	profile.	Before	proceeding,	make	sure	your	PC	is	turned	on	and	that	remote	access	is	enabled	on	your	PC	or	Mac.	Note:	If	you	are	unable	to	turn	on	remote	access,	it	means	that	your	current	software	version	does	not	support	this	feature.
When	you're	ready,	press	the	Home	button	on	your	TV	remote.	Navigate	to	and	select	Source,	select	PC	on	TV,	and	then	select	Remote	PC.	Enter	your	PC’s	or	Mac's	IP	address	or	select	a	profile.	To	remotely	connect	to	a	PC,	you	must	enter	a	correct	user	ID	and	password.	To	register	a	frequently	used	computer,	hover	over	Manage	User	Profiles,	and
then	press	Select.	From	there,	select	Add,	and	then	enter	the	computer’s	information.	Select	Save	when	you're	finished.	Accessing	your	PC	using	your	Smart	Monitor	is	similar	to	the	process	on	a	QLED	TV.	Before	proceeding,	make	sure	your	PC	is	turned	on	and	that	remote	access	is	enabled	on	your	PC	or	Mac.	Note:	If	you	are	unable	to	turn	on
remote	access,	it	means	that	your	current	software	version	does	not	support	this	feature.	On	your	Smart	Monitor,	navigate	to	Source,	select	Remote	Access,	and	then	select	Remote	PC.	To	use	Remote	PC,	you’ll	need	to	enter	your	PC's	or	Mac's	IP	address	or	select	a	profile.	Then,	enter	the	user	ID	and	password.	Note:	For	an	easy	way	to	find	your	IP
address,	simply	Google,	"what	is	my	IP	address?"	If	you’d	like	to	register	a	frequently	used	computer,	hover	over	Manage	User	Profiles,	and	then	press	Select.	Select	Add,	and	then	enter	the	computer’s	information.	Now	you'll	be	able	to	access	and	control	your	monitor	remotely.	Note:	This	feature	is	only	available	on	Windows	10	PCs	that	support
wireless	screen	sharing.	Another	way	to	access	your	PC	wirelessly	would	be	to	use	the	Screen	Sharing	feature.	If	your	PC	is	in	the	living	room	and	you're	in	the	bedroom	with	your	TV,	you	can	display	your	PC's	screen	on	the	TV	and	control	the	interface	with	your	mouse.	Both	devices	just	need	to	be	turned	on	and	connected	to	the	same	Wi-Fi	network.
To	share	your	computer's	screen	on	your	TV,	press	the	Home	button	on	your	TV	remote.	Navigate	to	and	select	Source,	select	PC	on	TV,	and	then	select	Screen	Sharing.	Use	the	on-screen	instructions	to	adjust	your	preferred	settings	and	wirelessly	connect	the	TV	to	a	computer.	You	can	also	use	this	feature	if	you	have	a	Smart	Monitor;	the	steps	are
just	a	little	different.	Press	the	Home	button	on	the	remote,	navigate	to	Source,	then	select	Remote	Access,	and	then	select	Screen	Sharing	(Wireless).	Next,	use	the	on-screen	instructions	to	adjust	your	preferred	settings	and	connect	to	your	PC.	Note:	Connecting	to	a	PC	that	is	on	a	different	network	from	the	TV	is	only	available	on	2021	8K
QLED/Micro	LED	models.	We	plan	to	support	this	feature	for	other	new	2021	models	with	a	future	app	update.	This	app	and	feature	is	not	available	on	Mac	computers.	The	new	PC	on	TV	feature	is	similar	to	Screen	Sharing,	except	that	you	can	use	the	computer	and	TV	on	different	networks	(select	models	only).	You'll	be	able	to	connect	your	PC	to	a
TV	and	control	it	while	it's	displaying	on	the	bigger	screen.	On	the	PC	you	want	to	connect	to	the	TV,	copy	this	URL	and	paste	it	into	your	web	browser:	smsng.co/PConTV.	It	will	automatically	download	the	necessary	app.	Note:	Make	sure	that	popup	blockers	are	disabled	or	the	app	may	not	download.	When	the	download	is	complete,	open	the	file,
and	then	follow	the	setup	wizard	to	finish	installing	the	app.	When	you're	ready,	open	the	PC	on	TV	app	on	the	computer.	Agree	to	the	terms	and	conditions,	and	then	select	Start.	Select	Sign	in	to	Samsung	Account,	enter	your	credentials,	and	then	select	Sign	in.	If	desired,	adjust	the	designated	settings.	Next,	select	Complete,	and	then	select
Complete	again.	You’ll	be	brought	to	the	app’s	main	page,	where	you	can	adjust	even	more	settings.	Now	that	the	app	is	set	up,	you	can	connect	your	computer	to	the	TV.	Press	the	Home	button	on	your	TV	remote.	Navigate	to	and	select	Source,	and	then	select	PC	on	TV.	Look	for	the	PC	on	TV	option.	Next	to	this	icon,	you	will	see	the	name	of	any
compatible	laptops	or	computers	with	the	PC	on	TV	app	installed.	Use	your	TV’s	remote	to	select	the	name	of	your	PC.	Note:	If	your	computer's	name	does	not	appear,	make	sure	that	the	PC	on	TV	app	is	opened	on	your	computer.	Once	you	select	the	PC’s	name,	it	should	automatically	connect.	You	can	use	your	mouse	to	navigate	the	PC's	interface
while	it	displays	on	the	TV.	When	you're	finished	using	the	PC	on	TV	feature,	there	are	two	ways	you	can	disconnect	your	devices:	From	the	computer:	Select	Disconnect	in	the	lower	right-hand	corner	of	your	PC,	and	then	select	Confirm.	If	Disconnect	does	not	display,	select	the	PC	on	TV	icon	first	to	bring	it	up.	From	the	TV:	Press	Back	on	your	TV
remote,	and	then	select	Exit.	Thank	you	for	your	feedback!	Thank	you	for	your	feedback!	Your	comment	has	been	submitted.	©	2025	Samsung	Electronics	America,	Inc.	Samsung,	Samsung	Galaxy	and	Family	Hub	are	trademarks	of	Samsung	Electronics	Co.,	Ltd.	All	other	brands,	products	and	services,	and	their	respective	trademarks,	names	and
logos,	are	the	property	of	their	respective	owners.	The	above	content	is	provided	for	entertainment	and	information	purposes	only.	Consult	user	manual	for	more	complete	information.	All	information	included	herein	is	subject	to	change	without	notice.	Samsung	is	not	responsible	for	any	direct	or	indirect	damages,	arising	from	or	related	to	use	or
reliance	of	the	content	herein.	DO	NOT	BUY	SAMSUNG	WIFI	ENABLED	APPLIANCES.	NONE	WORTK	AS	ADVERTISED	FOR	HOME	AUTOMATION!	I	bought	the	newest	FULL	Samsung	Home	package.	EVERY	APPLIANCE	HAS	SMART	CONTROL	and	BUILT	IN	WIFI	is	the	biggest	scam	and	gimmick	I	have	ever	seens.	I	will	list	why.	If	ANYONE
KNOWS	how	to	make	this	actually	work	the	way	a	wifi	controlled	device	should	please	let	me	know	immediately.	Thank	you.	HUGE	PROBLEMS:	Must	turn	the	power	on	and	press	the	smart	control	button	If	I	have	to	stand	there	and	press	power	and	the.	Smart	control	WHY	DO	I	NEED	ANY	CONNECTIVITY?	Even	if	Smart	Control	activated	once	the
cycle	ends	you	cannot	restart	IF	needed.	Why	would	someone	need	to	restart	the	same	clothes	or	dishes	or	dryer?	for	us.	We	have	certain	items	that	need	washed	3	times	for	work.	The	point	of	buying	it	was	so	we	could	start	the	last	two	cycles	while	not	being	home.	BUT	THIS	FESTURE	DOES	NOT	WORK.	The	SAMSUNG	promotion	and	official	site
states	start,	stop	and	control	your	appliances	from	anywhere.	IN	FACT	THIS	IS	ABSOLUTELY	FALSE	ADVERTISING.	INOLAN	TO	SUE	SAMSUNG	because	I	spent	over	$12,000	for	a	connected	home	so	we	could	do	exactly	as	themSamsung	Website	ststes	(start,	stop	and	control	appliances	from	anywhere.)	So	if	safety	or	fire	is	the	concern	let	me
explain	that	too.	We	have	the	following	connected	devices	RANGE,	DISHWASHER,	WASHER	AND	DRYER.	Of	these	only	one	can	TRULY	be	started	without	pressing	anything	and	that	is…the	RANGE.	Seriously?	The	item	that	can	cause	the	most	danger	to	another	person	or	a	home?	So	safety	cannot	be	the	defense	by	Samsung.	Who	cares	about
monitoring	my	clothes	or	dishes.	I	NEED	AS	ADVERTISED	the	ability	to	start,	stop	and	control	MY	EXOENSIVE	APPLIANCES.	Samsung	makes	younise	Amrhein	server	and	not	TRUE	wifi.	This	server	constantly	disconnects	and	times	out.	No	for	everyone	who	will	say	are	you	connected	and	using	the	correct	app.	Yes,	of	course.	And	I	have	contacted
Samsung	and	their	answer	was	“that	is	just	how	they	are	made”.	My	answer	to	that	is	"well	you	have	100%	falsely	promoted	these	appliances.	AND	THAT	IS	A	MAJOR	PROBLEM	FOR	ME	because	I	could	have	spent	$6,000	instead	of	$12,000	and	gotten	just	as	reliable	appliances	and	maybe	more	so.	The	microwave	has	already	been	sent	back	twice.
Also,	for	those	of	you	who	think	I	am	just	complaining…if	you	do	not	believe	me	I	am	happy	to	provide	you	my	phone	number	and	I	can	verbally	explain	exactly	and	FaceTime	you	to	show	you	THESE	APPLIANCES	DO	NOT	WORK	AS	ADVERTISED.	LAST,	in	my	experience	with	blogs	is,	amoerson	oosts	ancomment	stating	anoroblem	and	asking	for	a
TRUE	SOLUTION.	But	instead	of	getting	solutions	you	get	a	hundred	people	who	say	“I	HAVE	THE	SAME	PROBLEM”.	Well	of	course	you	do	because	I	just	listed	thenoroblems	and	you	are	here	looking	for	answers	SO	DO	NOT	RESPOND	SAYING	YIU	HAVE	THE	SAME	PROBLEM.	We	all	already	know	that.	Offer	a	true	SOLUTION	and	share	step	by
step	fix	to	the	problem.	Otherwise	do	not	post.	Further	if	you	are	one	of	those	KIA’s	(KNOW	IT	ALL)	who	like	to	come	on	here	and	show	your	knowledge	and	put	others	down	and	talk	in	your	techie	language	over	everyone’s	head	the.	don’t	bother.	I’ll	have	the	curator	delete	it	your	post.	Blogs	are	for	anproblem	and	the.	A	solution	for	common	folk	to
help	each	other	since	SAMSUNG	and	none	of	these	other	billion	dollar	conglomerates	are	going	to	be	honest	or	help	us.	All	they	care	about	is	the	mighty	dollar.	Anyone	want	to	join	a	Class	Action	Suit	please	contact	me.	It’s	time	we	are	sold	honest	products	or	they	provide	the	ability	to	actually	do	as	the	product	says.	Not	in	a	year	but	RIGHT	NOW!
Also,	if	Samsung	Thinks	they	will	take	down	the	false	promotion	and	false	advertising	it	is	too	late.	I	Archived	their	entire	website	and	Screenshits	and	printouts	to	prove	their	product	does.	It	do	as	advertise	and	we	have	all	be	duped	who	bought	them.	Again	serious	helpful	responses	only	please.	BrianLee:	serious	helpful	responses	only	please.
serious	helpful	responses	only	please.	Yeah	-	post	it	on	an	appliance	site	-	plus	proofread	-	plus	AFAIK-	Smartthings	has	nada	involvement	with	this.	3	Likes	Wow,	a	lot	going	on	there.	Obviously	you’re	upset	about	the	$$$	you	invested	in	these	products.	Did	you	read	any	reviews	of	the	products	online	to	confirm	how	they	work	in	the	real	world	before
making	such	an	expensive	purchase?	Also,	when	you’re	brand	new	to	an	online	community	of	fellow	consumers	(This	isn’t	an	official	Samsung	support	forum),	you	might	consider	not	preemptively	lecturing	people	about	how	they	should	or	should	not	respond	to	your	post.	Good	luck	with	your	new	appliances.	5	Likes	If	your	spelling	and	typing	skills
are	any	indication,	I	can	see	why	you	are	having	problems!	Your	opinion	means	nothing.	Still	crap	product	with	false	advertising	and	gimmicks.	Here’s	the	problem	for	Samsung	and	SmartThings:	The	general	buying	public	is	completely	unaware	(and	could	not	care	less)	about	the	disconnect	between	Samsung’s	connected	appliances	and	the
SmartThings	platform.	This	angry	consumer	did	not	create	his	issues.	Samsung’s	marketing	and	engineering	departments	created	this	mess.	So	long	as	Samsung	continues	to	promise	magic	unicorn	ejaculate	embedded	into	its	products	and	then	follows	up	with	allowing	engineering	to	complete	about	25%	of	the	needed	backbone,	these	problems	and
complaints	will	persist.	Lob	insults	at	the	OP	all	you	want,	but	ultimately	Samsung	holds	the	bag	for	this.	1	Like	This	is	absolutely	correct.	And	for	those	who	think	I	didn’t	review	find	out	first?	Go	to	SAMSUNGS	website	and	read	it	before	commenting.	Go	to	SAMSUNGS	own	people	at	CES	2017	and	watch	them	talk	about	it	at	CES	and	tell	me	they	do
not	misrepresent	the	product.	Not	to	mention	this	is	all	suppose	to	work	via	the	Smart	HOME	app	not	NUST	the	Smart	Things	Hub.	I	am	a	techie	and	this	is	$12,000	wasted	that	the	store	ALSO	misrepresent	BUT	in	their	defense	they	say	what	Samsung	tells	them	their	product	will	do.	So	I	do	not	blame	them.	100%	of	this	lies	with	Samsung.	1	Like
BrianLee:	NO	SOLUTION	OK,	here’s	a	solution	for	next	time	at	least.	Don’t	believe	everything	you	read	in	marketing	materials,	and	do	your	homework	before	you	spend	$12K	on	re-doing	your	kitchen.	And	seriously,	if	you	come	to	a	new	online	community	with	an	attitude	of	respect	and	humility	for	all	the	users	that	you’ve	never	even	interacted	with
yet–instead	of	a	bunch	of	angry	demands–you	might	find	more	people	chiming	in	with	solutions	that	you	consider	to	be	useful.	3	Likes	From	I	see	this	Smart	Control	App	requires	wireless	network	and	is	available	on	iPhone	and	Android.	So	what	does	this	have	to	do	with	SmartThings	,other	than	being	a	Samsung	Product.	1	Like	And	also	is	suppose	to
work	with	Smart	Things	and	DOES	NOT.	Don’t	worry	I	posted	on	all	Samsung	sites	and	Facebook	and	other	sites.	1	Like	BrianLee:	And	I	will	come	on	any	blog	however	I	want	to	Snowflake.	I	prefer	to	think	of	myself	as	a	delicate	flower.	You,	of	course,	can	say/do	whatever	you	want.	But	perhaps	that	sound	of	crickets	in	this	topic	that	you’re	hearing
otherwise?	There	might	be	a	reason	for	that,	imo.	2	Likes	Paul_Haskins:	From	I	see	thisSmart	Control	App	requires	wireless	network	and	is	available	on	iPhone	and	Android.	So	what	does	this	have	to	do	with	SmartThings	,other	than	being	a	Samsung	Product.	If	you’re	here	using	GitHub,	writing	device	handlers,	and	troubleshooting	dropped	nodes
and	coding	issues,	you’re	not	“the	average	consumer”.	Look	objectively	at	the	issue	and	try	to	put	yourself	in	the	average	consumer’s	shoes.	If	you’re	expecting	the	average	consumer	to	dig	into	products	at	the	developer	level,	as	is	done	in	this	forum,	I	believe	you	have	a	seriously	skewed	view	of	how	these	products	are	marketed	and	purchased.	This
development	community	is	a	very	small	segment	of	the	buying	public	and	it	does	not	accurately	reflect	the	demographic	of	these	devices	as	marketed.	Samsung	isn’t	advertising	these	devices	and	appliances	in	Make	Magazine.	They	are	marketing	them	on	general	TV,	internet	ads,	and	box	store	shelves	-	100%	squarely	targeted	at	Joe	Bob	Average
Consumer,	who	has	about	a	.05%	understanding	of	IOT	issues	and	compatibility.	1	Like	I	am	not	n	average	consumer	lol.	I	am	very	intelligent	and	research	everything.	WATCH	SAMSUNGS	OWN	VIDEOS	AT	CES!	2017	are	you	all	(thise	who	don’t)	really	understanding	that	is	completenfalse	representation?	I	QUOTE	from	MULTIPLE	SAMSUNG
OFFICIAL	SITES	AND	VIDEOS	AND	PANPHLETS	for	theSE	EXACT	appliances…	“START,	STOP,	CONTROL	AND	MONITOR	YOUR	WASHER	AND	DRYER	AND	DISHAWASHER	FROM	ANYWHERE”!	How	Much	more	clear	can	I	be?	THIS	IS	NOT	THE	CASE.	ONCE	AGAIN	WHETHER	USING	THE	APP	OR	SMART	THINGS…here	are	the	steps:	PRESS
POWER	PRESS	your	DESIRED	SETTING	PRESS	START	Press	SMART	CONTROL	So…if	I	have	already	pressed	start	what	is	the	need	to	PRESS	SMART	CONTROL?	I	have	already	started	the	cycle.	It	really	is	not	hard	to	comprehend.	This	is	NOT	HOW	IT	IS	ADVERTISED	BY	SAMSUNG!	The	dishwasher,	and	washer	and	dryer	should	be	just	like	the
stove	and	powerbot…SMART	CONTROL	IS	ALWAYS	ON.	So	the	most	dangerous	appliance	there	is	a	range	can	be	control	from	work	when	I	am	not	home	yet	no	other	appliance	can	be	made	and	represented	the	same	way!	Serious	a	bs	gimmick	and	falsely	represented.	THIS	IS	NOT	A	MATTER	OF	ME	UNDERSTANDING.	THIS	IS	AMATTER	OF
MISREPRESENTATION	BY	SAMSUNG	IN	ALL	OF	THEIR	LITERATURE,	VIDEOS	AND	SALES	REPRESENTATIVES.	Really	really	sad	there	is	no	recourse!	1	Like	Not	skewed	at	all.	Lol	when	it	says	start,	stop,	control	and	monitor	from	anywhere.	It	should	mean	exactly	that.	WOW	and	I	am	skewed.	I	don’t	think	so!	BrianLee:	Not	skewed	at	all.	Lol
when	it	says	start,	stop,	control	and	monitor	from	anywhere.	It	should	mean	exactly	that.	WOW	and	I	am	skewed.	I	don’t	think	so!	Perhaps	calm	down	and	take	the	time	to	understand	what	I	wrote.	You	are	the	pretty	much	the	poster	child	for	disgruntled	general	public	with	an	IOT	issue.	That	isn’t	really	your	fault	since,	as	you’ve	noted,	you	were	led
to	believe	these	items	would	do	certain	things	via	the	parent	company’s	marketing	machine.	Now	if	you	think	you	are	going	to	convince	what	is	essentially	an	IOT	development	community	here	by	telling	them	you’re	not	the	“average	consumer”,	you	failed	with	your	initial	rant.	This	is	a	pretty	clear	example	of	two	different	worlds	colliding	and	you
haven’t	figured	out	which	planet	you’re	on	yet.	3	Likes	I	know	exactly	which	planet	I	am	on.	I	don’t	care	who	reads	it	or	how	they	view	me.	Bottom	line	is	what	I	have	said!	Customers	read	this	too	and	I	don’t	care	about	convincing	everyone	but	them.	And	I	am	sure	after	reading	all	mine	customers	will	not	purchase	if	they	read	it.	Thatnis	all	I	care
about	right	now.	BrianLee:	I	know	exactly	which	planet	I	am	on.	I	don’t	care	who	reads	it	or	how	they	view	me.	Bottom	line	is	what	I	have	said!	Customers	read	this	too	and	I	don’t	care	about	convincing	everyone	but	them.	And	I	am	sure	after	reading	all	mine	customers	will	not	purchase	if	they	read	it.	Thatnis	all	I	care	about	right	now.	You’re	posting
on	a	SmartThings	forum.	While	ST	is	technically	owned	by	Samsung,	it	has	jack	zero	zilch	to	do	with	Samsung’s	wifi	home	appliances.	True,	some	marketing	materials	could	easily	lead	you	to	that	conclusion,	but	yelling	in	a	room	of	what	is	essentially	a	bunch	of	zwave	and	zigbee	geeks	and	code	slingers	isn’t	going	to	do	a	very	good	job	of	spreading
your	opinion.	You’ll	have	a	lot	better	luck	yelling	on	facebook,	as	the	community	here	won’t	have	much	patience	for	you.	Most	of	the	people	in	this	community	are	living	in	a	different	world	of	IOT	than	you	are.	If	you	don’t	understand	what	this	forum	is	for,	then	that	might	be	a	good	indicator	that	you’re	in	the	wrong	place.	Box	store	review	sections
and	social	media	might	be	a	better	place	for	your	anger,	as	few	here	are	likely	to	care.	4	Likes	I	tend	to	agree	with	Brian	on	the	marketing	of	Samsung	products.	Samsung	is	a	mess,	as	proven	by	many	things	over	the	past	couple	years,	and	I	almost	hope	they	spin	off	ST	to	a	more	stable,	caring	group.	HOWEVER.	Brian’s	rant-spew	style,	where	he
doesn’t	even	bother	to	check	the	readability	of	his	writing,	is	very	off-putting.	And	his	stream	of	insults	at	those	who	are	replying	to	him	makes	him	even	more	off-putting.	That	said…	Brian,	you	did	NOT	do	your	research.	If	you	had,	you’d	have	not	invested	so	heavily	in	Samsung’s	product	line.	I	agree	with	you	that	Samsung	are	turning	out	to	be	crvp
product,	and	their	marketing	is	deceptive	at	best	and	that	they	should	be	held	accountable	for	all	that…	but	you	did	not	do	your	research.	2	Likes	He	certainly	has	a	point,	since	there	is	a	slew	of	refrigerators,	washers,	dryers,	robot	vacuums,	etc	listed	as	compatible	products	on	the	ST	website	when	sorted	by	brand	for	“samsung”,	but	as	pretty	much
everybody	here	already	knows	that	doesn’t	mean	anything	when	the	rubber	hits	the	road	in	SmartThings	world.	Sounds	like	fake	news	to	me.	Back	in	your	box	Brian/Donald.	Page	2	Any	other	appliances	that	work	with	SmartThings?	Does	anyone	have	a	positive	experience?	Just	bought	a	3rd	property	that	needs	appliances.	Know	if	the	stove	was	left
on,	fridge	left	open,	etc…	kamran:	Any	other	appliances	that	work	with	SmartThings?	Does	anyone	have	a	positive	experience?	Just	bought	a	3rd	property	that	needs	appliances.	Know	if	the	stove	was	left	on,	fridge	left	open,	etc…	For	a	lot	less	money,	you	can	make	what	you	want	using	various	sensors.	If	stove	is	left	on	a	power	meter	can	tell	you…
and	it	can	do	so	as	you	are	leaving	if	you	set	it	up	correctly.	Fridge	could	use	a	contact	sensor	and/or	power	meter,	etc.	Not	as	charming	of	course	as	built-in	monitoring	and	remote	control,	but	it	at	least	gets	you	into	‘safe’	territory	on	such	critical	appliances.	1	Like	BrianLee:	I	am	very	intelligent	and	research	everything	1	Like	BrianLee:	When
appliances	are	literally	brand	new	releases	and	you	are	one	of	the	first	to	buy	and	you	base	your	decision	on	the	manufactures	printed	literature,	website	information,	manufacturers	created	videos	on	their	own	website	AND	their	videos	of	the	engineer/designer	AT	CES	2017	So	your	extensive	research	included:	Reading	Samsung	printed	literature
Reading	Samsung’s	website	Watching	Samsung	website	videos	Watching	video	of	Samsung	presentations	at	CES	Anything	I	missed?	BrianLee:	andnitnis	all	bogus	information	you	are	left	with	no	choice	in	the	end	and	have	wasted	money.	You	forgot	one	other	choice.	Don’t	purchase	these	extra	expensive	appliances	right	now	with	no	proven	track
record	for	working	well	in	the	real	world.	2	Likes	BrianLee:	Dude	I	have	a	masters	degree	and	am	very	good	at	extensive	research…	Which	university?	I	want	to	be	sure	the	esteemed	institution	gets	the	exposure	it	deserves.	BrianLee:	I	already	filed	a	lawsuit	today…	…	against	your	school,	I	presume?	For	gross	negligence?	6	Likes	BrianLee:	Your
insults	do	not	bother	me	and	never	will.	What	“insults”?	I’m	100%	genuinely	interested	in	knowing	where	your	master	degree	is	from	and	if	you	are	concerned	about	it’s	quality.	I’m	curious	as	to	how	you	are	drawing	your	conclusions.	It	seems	that	we	could	do	with	a	lot	more	people	who	have	diverse	trains	of	research	and	thoughts.	Presumably	not	a
masters	in	English?	Please	let	us	know	how	your	lawsuit	works	out.	Maybe	we	can	all	have	a	group	viewing	party	of	that	judge	judy	episode.	1	Like	BrianLee:	PLAIN	ENGLISH…■■■■	YOU!	I	will	let	you	know	nothing.	I	will	type	and	speak	however	I	want	to	you.	I	don’t	give	a	shit	about	you	or	your	fucking	geek	forum.	I	got	what	needs	to	be	said	out
there	and	plenty	saw	it	and	aren’t	snowflake	bitches	like	you	who	sit	in	grandma’s	basement	looking	at	kiddie	porn!	Let	me	know	how	bunba	feels	up	your	ass	from	you’re	kiddie	porn	sentence.	You	are	useless	to	the	world	as	is	your	opinion.	Wow	0	typos	and	only	a	single	grammatical	error	in	that	whole	post.	At	least	something	positive	has	come	out
of	this	topic.	How	many	posts	are	left	in	this	one	til	it	gets	closed	for	the	OP’s	increasingly	psychotic	rants?	2	Likes	marktheknife:	You	forgot	one	other	choice.	Don’t	purchase	these	extra	expensive	appliances	right	now	with	no	proven	track	record	for	working	well	in	the	real	world.	I	disagree	with	this	pretty	strongly.	Despite	the	OPs	crude	demeanor
and	poor	grammar,	he	has	a	legitimate	complaint.	Samsung	and	SmartThings	list	a	whole	slew	of	appliances	as	compatible	devices.	At	no	point	do	they	mention	“May,	or	may	not,	do	anything	we	have	led	you	believe	they	may,	or	may	not,	do.”	This	community	seems	to	forget	that	this	is	not	marketed	or	sold	as	a	development	product.	This	isn’t	a
RaspPi	board.	This	is	a	product	sold	as	a	consumer	ready	device	in	common	box	stores	to	common	every	day	Joe’s	like	the	OP.	The	guy	is	a	bit	unhinged,	but	he	has	a	point.	Words	and	marketing	carry	consequence	if	the	product	doesn’t	work	as	advertised.	Look	at	the	class	action	suit	EOtech	just	lost	due	to	their	marketing	not	matching	the	product.
The	idea	that	Samsung	is	free	of	consequence	for	this	is	false.	There	is	no	guarantee	in	the	legal	system,	but	if	Samsung	carries	on	its	“let	the	users	fix	our	failings”	attitude	with	regard	to	SmartThings,	eventually	somebody	is	going	to	be	successful	in	getting	a	case	off	the	ground.	1	Like	I	agree	with	you	that	Samsung	doesn’t	necessarily	deserve	a
free	pass,	and	maybe	they’re	even	guilty	of	false	advertising,	I	don’t	know.	I	do	know	that,	personally,	I	care	very	little	about	what’s	in	marketing	materials	and	much	more	about	reports	from	either	professionals	or	actual	users	of	the	product.	The	OP	made	it	clear	he	had	no	sources	of	information	other	than	Samsung.	If	he	went	out	and	bought	these
very	expensive	appliances	before	other	unbiased	information	was	available,	then	that’s	a	risk	he	took	as	an	early	adopter.	And	regardless	of	the	potential	merits	of	his	case,	he	communicates	in	a	borderline	unintelligible	manner	and	he	insults	nearly	everyone	who	disagrees	with	him.	So	in	my	opinion	that	makes	the	validity	of	everything	he	says
questionable.	2	Likes	Lol,	if	you	Google	‘smartthings	appliance’	this	drunk	dudes	rant	is	the	3rd	result!	This	is	total	comedy…	2	Likes	Ensure	your	Samsung	washer	is	powered	on	and	connected	to	the	same	Wi-Fi	network	as	your	phone.	The	app	will	guide	you	through	the	remaining	steps	to	establish	a	secure	connection	between	your	phone	and
washer.	The	convenience	of	modern	technology	extends	beyond	our	smartphones	to	our	home	appliances,	including	our	washing	machines.	Samsung’s	innovative	SmartThings	app	empowers	you	to	control	your	Samsung	washer	remotely,	making	laundry	day	a	breeze.	In	this	comprehensive	guide,	we’ll	delve	into	the	seamless	process	of	connecting
and	controlling	your	Samsung	washer	with	your	phone.	Setting	Up	the	SmartThings	App	1.	Download	the	SmartThings	App:	Search	for	“SmartThings”	in	the	Google	Play	Store	or	Apple	App	Store	and	install	the	application.	2.	Create	an	Account:	If	you	don’t	have	a	SmartThings	account,	create	one	by	following	the	on-screen	prompts.	3.	Add	Your
Washer:	Once	logged	in,	tap	the	“+”	icon	in	the	top	right	corner	and	select	“Add	Device.”	Choose	“Samsung	Washer”	from	the	list	of	compatible	devices.	Connecting	Your	Washer	1.	Power	On	Your	Washer:	Ensure	your	Samsung	washer	is	powered	on	and	connected	to	the	same	Wi-Fi	network	as	your	phone.	2.	Enter	Washer	Model:	Enter	the	model
number	of	your	Samsung	washer,	which	can	be	found	on	the	back	or	bottom	of	the	appliance.	3.	Follow	On-Screen	Instructions:	The	app	will	guide	you	through	the	remaining	steps	to	establish	a	secure	connection	between	your	phone	and	washer.	Controlling	Your	Washer	Remotely	Once	connected,	you	can	access	a	range	of	washer	controls	from	the
SmartThings	app:	1.	Start	and	Stop	Cycles:	Initiate	or	pause	wash	cycles	remotely.	2.	Monitor	Cycle	Progress:	Track	the	remaining	time	and	status	of	your	current	wash	cycle.	3.	Select	Cycle	Options:	Choose	from	a	variety	of	wash	settings,	including	water	temperature,	spin	speed,	and	cycle	type.	4.	Receive	Notifications:	Get	real-time	alerts	on	your
phone	when	your	wash	cycle	is	complete	or	if	any	issues	arise.	Additional	Features	Beyond	basic	control,	the	SmartThings	app	offers	additional	features	to	enhance	your	laundry	experience:	1.	Laundry	Planner:	Schedule	wash	cycles	in	advance	to	fit	your	busy	lifestyle.	2.	Smart	Cycle:	The	app	analyzes	your	usage	patterns	and	recommends	the
optimal	wash	cycle	for	your	garments.	3.	Energy	Monitoring:	Track	the	energy	consumption	of	your	washer	and	identify	ways	to	save	energy.	4.	Troubleshooting:	Access	troubleshooting	tips	and	contact	customer	support	directly	from	the	app.	Voice	Control	with	Smart	Assistants	For	hands-free	convenience,	you	can	integrate	your	SmartThings	app
with	voice	assistants	such	as	Google	Assistant	and	Amazon	Alexa.	With	simple	voice	commands,	you	can	start,	stop,	or	check	the	status	of	your	wash	cycle	without	lifting	a	finger.	Troubleshooting	Common	Issues	1.	Connection	Problems:	Ensure	your	washer	is	connected	to	the	same	Wi-Fi	network	as	your	phone	and	check	for	any	router	issues.	2.	App
Not	Detecting	Washer:	Restart	the	SmartThings	app	and	your	washer.	If	the	issue	persists,	re-establish	the	connection	by	removing	and	re-adding	the	washer	in	the	app.	3.	Control	Issues:	Check	if	your	phone	has	a	stable	internet	connection.	Restart	the	app	and	make	sure	your	washer	is	turned	on	and	responsive.	Smart	Laundry,	Simplified
Controlling	your	Samsung	washer	with	your	phone	is	an	effortless	way	to	streamline	laundry	day.	With	the	SmartThings	app,	you	can	remotely	manage	wash	cycles,	receive	notifications,	and	enjoy	smart	features	that	make	laundry	more	convenient	and	efficient.	Embrace	the	power	of	connected	technology	and	elevate	your	laundry	experience	today.
Frequently	Asked	Questions	Q:	Can	I	control	my	Samsung	washer	with	an	iPhone	or	Android	phone?	A:	Yes,	the	SmartThings	app	is	compatible	with	both	iOS	and	Android	devices.	Q:	Do	I	need	a	special	washer	to	use	the	SmartThings	app?	A:	Yes,	your	Samsung	washer	must	be	Wi-Fi	enabled	to	connect	to	the	app.	Q:	What	if	I	don’t	have	a	Wi-Fi
connection?	A:	The	SmartThings	app	requires	an	active	Wi-Fi	connection	to	control	your	washer	remotely.	Q:	Can	I	use	voice	commands	to	control	my	washer?	A:	Yes,	you	can	integrate	the	SmartThings	app	with	voice	assistants	like	Google	Assistant	and	Amazon	Alexa	for	hands-free	control.	Q:	What	are	the	benefits	of	using	the	SmartThings	app	with
my	Samsung	washer?	A:	Benefits	include	remote	control,	cycle	monitoring,	notifications,	scheduling,	smart	cycle	recommendations,	energy	monitoring,	and	troubleshooting	assistance.	Tired	of	constantly	checking	on	your	laundry?	With	a	Samsung	SmartThings	washing	machine,	you	can	make	laundry	day	a	breeze!	This	simplified	guide	will	give	you
all	the	information	you	need	to	make	the	most	out	of	your	new	washing	machine,	from	setting	up	to	monitoring	the	cycle.You’ll	learn	the	benefits	of	having	a	SmartThings	washing	machine,	how	to	remotely	control	and	monitor	the	washing	machine,	and	even	how	to	receive	notifications	when	the	cycle	is	complete.Plus,	get	some	tips	on	how	to	make
laundry	day	more	efficient.With	this	guide,	you’ll	be	able	to	make	the	most	out	of	your	Samsung	SmartThings	washing	machine	in	no	time.Let’s	get	started!Short	AnswerUsing	a	Samsung	SmartThings	washing	machine	is	easy.First,	you	need	to	download	the	SmartThings	app	onto	your	mobile	device.Then,	connect	your	washing	machine	to	the
app.Once	connected,	you	can	use	the	app	to	control	settings	such	as	temperature,	spin	speed,	and	cycle	type.You	can	also	check	the	progress	of	your	wash	and	receive	notifications	when	its	finished.Benefits	of	Samsung	SmartThings	Washing	MachinesSamsung	SmartThings	Washing	Machines	offer	a	range	of	features	that	make	laundry	day	easier
and	more	efficient.With	SmartThings,	users	can	remotely	control	and	monitor	the	washing	machine	from	their	smartphone	or	other	mobile	devices.This	allows	users	to	set	up	the	desired	cycle,	temperature,	and	spin	speed	before	the	cycle	begins,	eliminating	the	need	to	manually	adjust	settings.Additionally,	SmartThings	Washing	Machines	offer
notifications	when	the	cycle	is	complete,	as	well	as	the	ability	to	check	the	progress	of	the	current	load.SmartThings	Washing	Machines	are	a	great	way	to	make	laundry	day	more	efficient	and	hassle-free.The	main	benefit	of	SmartThings	Washing	Machines	is	convenience.With	SmartThings,	users	can	control	their	washing	machine	from	anywhere	and
anytime.This	means	they	can	start	the	cycle	even	when	they	are	away	from	home,	eliminating	the	need	to	be	present	to	manually	adjust	settings.In	addition,	SmartThings	Washing	Machines	provide	detailed	notifications	and	progress	reports,	so	users	can	keep	track	of	their	laundry	without	having	to	constantly	check	on	it.Furthermore,	SmartThings
Washing	Machines	are	able	to	customize	the	cycle	settings	according	to	user	preferences.This	ensures	that	each	load	receives	the	most	effective	treatment	for	the	best	results.SmartThings	Washing	Machines	also	have	energy-saving	features,	so	users	can	save	money	on	their	electricity	bills	over	time.With	SmartThings	Washing	Machines,	users	can
enjoy	a	more	efficient	and	hassle-free	laundry	day.How	to	Set	Up	Your	Samsung	SmartThings	Washing	MachineSetting	up	your	Samsung	SmartThings	washing	machine	is	a	breeze,	and	once	youve	done	it,	youll	be	able	to	enjoy	the	amazing	features	this	appliance	offers.Heres	a	quick	and	easy	guide	to	getting	your	SmartThings	washing	machine	up
and	running	in	no	time.First,	before	you	begin,	youll	need	to	make	sure	you	have	the	necessary	components	to	get	your	washing	machine	connected.Youll	need	a	compatible	Samsung	SmartThings	Hub,	a	compatible	Samsung	SmartThings	Washing	Machine,	and	a	Wi-Fi	connection.After	youve	gathered	all	of	these	components,	you	can	begin	the	setup
process.The	first	step	is	to	download	the	Samsung	SmartThings	app	onto	your	mobile	device.Once	youve	done	that,	you	can	open	the	app	and	follow	the	instructions	to	connect	your	washing	machine	to	the	SmartThings	Hub.Youll	need	to	enter	your	Wi-Fi	network	details	to	complete	the	connection,	and	youll	also	need	to	register	your	washing
machine	in	the	app.Once	youve	connected	your	washing	machine	to	the	SmartThings	Hub,	youll	be	able	to	access	the	full	range	of	features	this	appliance	offers.You	can	set	up	custom	washing	cycles	and	temperatures,	and	youll	also	be	able	to	monitor	the	progress	of	your	loads	from	your	mobile	device.Additionally,	you	can	set	up	notifications	to	alert
you	when	your	laundry	is	finished.And	thats	all	there	is	to	setting	up	your	Samsung	SmartThings	washing	machine!	Its	quick,	easy,	and	doesnt	require	any	special	technical	knowledge.With	the	SmartThings	app,	youll	be	able	to	take	advantage	of	the	amazing	features	this	appliance	offers	and	make	laundry	day	easier	than	ever	before.How	to	Remotely
Control	and	Monitor	Your	Washing	MachineUsing	the	Samsung	SmartThings	Washing	Machine	can	make	laundry	day	easier	and	more	efficient.With	SmartThings,	you	can	remotely	control	and	monitor	your	washing	machine	from	your	smartphone	or	other	mobile	device.This	allows	you	to	set	the	desired	cycle,	temperature,	and	spin	speed	from
anywhere,	so	you	don’t	have	to	be	home	to	start	the	cycle.Plus,	you	can	receive	notifications	when	the	cycle	is	complete	and	check	the	current	progress	of	your	load.To	get	started	with	the	SmartThings	Washing	Machine,	you’ll	need	to	connect	it	to	your	home’s	Wi-Fi	network.From	there,	you’ll	need	to	download	the	SmartThings	app	on	your	mobile
device	and	sign	in	with	your	Samsung	account.Once	you’ve	done	that,	you’ll	need	to	add	the	washing	machine	to	your	SmartThings	account.To	do	this,	you’ll	need	to	press	and	hold	the	button	on	the	back	of	the	washing	machine	for	3	seconds	and	then	enter	the	6-digit	code	that	appears	on	the	LCD	display.Once	you’ve	done	that,	the	washing	machine
will	be	connected	to	your	SmartThings	account.Once	the	washing	machine	is	connected,	you	can	use	the	SmartThings	app	to	control	and	monitor	your	washing	machine.You	can	select	the	desired	cycle,	temperature,	and	spin	speed,	and	the	machine	will	automatically	start	the	cycle	according	to	your	preferences.You	can	also	receive	notifications
when	the	cycle	is	complete	and	check	the	current	progress	of	your	load.Additionally,	you	can	set	a	timer	to	remind	you	when	a	cycle	is	complete.The	SmartThings	Washing	Machine	offers	a	range	of	features	that	make	laundry	day	easier	and	more	efficient.With	the	ability	to	remotely	control	and	monitor	your	washing	machine,	you’ll	never	have	to
worry	about	forgetting	to	start	a	cycle.Plus,	you	can	receive	notifications	when	your	laundry	is	ready	and	check	the	current	progress	of	your	load.With	SmartThings,	you	can	make	laundry	day	a	breeze.Setting	Desired	Cycles,	Temperature,	and	Spin	SpeedWhen	it	comes	to	setting	the	desired	cycle,	temperature,	and	spin	speed	for	your	Samsung
SmartThings	Washing	Machine,	it	really	couldnt	be	simpler.With	just	a	few	taps	of	your	finger,	you	can	select	the	cycle,	temperature	and	spin	speed	that	best	suits	your	washing	needs.Whether	youre	looking	for	a	delicate	wash	for	your	delicates	or	a	powerful	spin	cycle	for	heavily	soiled	items,	the	SmartThings	Washing	Machine	has	you	covered.To
get	started,	open	the	SmartThings	app	on	your	smartphone	or	other	mobile	device.Once	the	app	is	open,	tap	the	Settings	tab	at	the	bottom	of	the	screen	and	then	tap	Washing	Machine.From	here,	youll	be	able	to	select	the	desired	cycle,	temperature,	and	spin	speed.The	SmartThings	Washing	Machine	offers	a	variety	of	preset	cycles,	such	as	Cotton,
Synthetic,	and	Heavy	Duty,	so	you	can	easily	select	the	cycle	you	need	for	the	load.You	can	also	select	the	desired	temperature	and	spin	speed	for	each	cycle.The	higher	the	spin	speed,	the	more	water	will	be	extracted	from	the	clothes,	which	will	help	reduce	the	drying	time.Once	youve	selected	the	desired	cycle,	temperature,	and	spin	speed,	simply
tap	the	Start	button	and	the	SmartThings	Washing	Machine	will	begin	the	cycle	according	to	your	preferences.You	can	also	tap	the	Delay	button	to	delay	the	start	time	of	the	cycle,	allowing	you	to	choose	when	the	cycle	will	start.With	SmartThings,	laundry	day	just	got	a	whole	lot	easier!	Now	you	can	easily	select	the	desired	cycle,	temperature,	and
spin	speed	and	your	SmartThings	Washing	Machine	will	take	care	of	the	rest.How	to	Receive	Notifications	When	the	Cycle	is	CompleteReceiving	notifications	when	the	cycle	is	complete	is	one	of	the	main	benefits	of	Samsung	SmartThings	Washing	Machines.With	SmartThings,	you	can	easily	set	up	notifications	so	you	know	when	the	cycle	is	finished
and	can	check	the	current	progress	of	your	load.To	receive	notifications,	you’ll	need	to	first	connect	your	SmartThings	Washing	Machine	to	the	SmartThings	app.Once	your	machine	is	connected,	you	can	set	up	notifications	in	the	app.Within	the	app,	you	can	select	the	type	of	notifications	you’d	like	to	receive,	such	as	when	the	cycle	is	complete	or
when	there	is	an	issue	with	the	load.You	can	also	select	the	type	of	notification	you’d	like	to	receive,	such	as	via	push	notification,	text	message,	or	email.Once	you	have	set	up	your	notifications,	you	will	receive	an	alert	when	the	cycle	is	complete.This	is	a	great	way	to	stay	informed	and	can	help	you	better	manage	your	laundry	day.You	can	easily
check	the	progress	of	your	load	and	make	sure	everything	is	running	smoothly.In	addition	to	receiving	notifications	when	the	cycle	is	complete,	you	can	also	receive	notifications	when	there	is	an	issue	with	the	load.This	is	especially	helpful	if	you	have	a	large	load	or	are	washing	delicate	items,	as	you’ll	know	right	away	if	there	is	an	issue.You	can	then
make	the	necessary	adjustments,	such	as	reducing	the	spin	speed	or	adding	more	detergent.Overall,	receiving	notifications	when	the	cycle	is	complete	is	a	great	way	to	make	laundry	day	easier	and	more	efficient.With	SmartThings,	you	can	easily	set	up	notifications	and	stay	informed	of	the	progress	of	your	load.This	can	help	you	better	manage	your
laundry	day	and	make	sure	everything	is	running	smoothly.Checking	the	Current	Progress	of	Your	LoadChecking	the	current	progress	of	your	load	is	one	of	the	best	features	of	Samsung	SmartThings	Washing	Machines.With	SmartThings,	you	can	easily	keep	an	eye	on	the	progress	of	your	wash	cycle	without	having	to	physically	be	in	front	of	the
machine.You	can	check	the	current	progress	of	your	load	from	your	smartphone	or	other	mobile	device.To	check	the	current	progress	of	your	load,	you’ll	first	need	to	download	and	install	the	SmartThings	app.This	app	is	available	on	both	iOS	and	Android	devices.Once	you	have	the	app	installed,	you’ll	need	to	connect	your	washing	machine	to	the
app.This	is	usually	done	through	Bluetooth	or	Wi-Fi.Once	your	washing	machine	is	connected	to	the	app,	you	can	now	monitor	and	control	the	washing	cycle.Once	your	washing	machine	is	connected	to	the	app,	you	can	check	the	current	progress	of	the	load	by	viewing	the	progress	bar	on	the	app.This	progress	bar	will	show	you	how	far	along	the
machine	is	in	the	cycle.It	will	also	provide	you	with	information	about	the	cycle,	such	as	the	type	of	cycle,	the	temperature,	and	the	spin	speed.Additionally,	you	can	receive	notifications	when	the	cycle	is	complete.This	way,	you	can	easily	keep	track	of	your	load	without	having	to	be	in	front	of	the	machine.Overall,	checking	the	current	progress	of	your
load	with	Samsung	SmartThings	Washing	Machines	is	simple	and	hassle-free.With	the	SmartThings	app,	you	can	easily	keep	an	eye	on	the	progress	of	your	wash	cycle	and	receive	notifications	when	the	cycle	is	complete.This	is	a	great	way	to	make	laundry	day	more	efficient	and	hassle-free.Tips	for	Making	Laundry	Day	More	EfficientDoing	laundry
can	be	a	tedious	task,	but	with	the	help	of	Samsung	SmartThings	Washing	Machines,	you	can	make	it	much	easier	and	more	efficient.	Here	are	some	tips	for	getting	the	most	out	of	your	SmartThings	Washing	Machine:1.	Set	up	the	desired	cycle,	temperature,	and	spin	speed	before	you	start	the	cycle.	The	SmartThings	Washing	Machine	will
automatically	start	the	cycle	according	to	your	preferences,	so	you	don’t	have	to	manually	adjust	any	settings.2.	Use	the	SmartThings	app	to	monitor	the	progress	of	your	load.	You	can	receive	notifications	when	the	cycle	is	complete	and	check	the	current	progress	of	your	load.3.	Take	advantage	of	SmartThings’	energy-saving	features,	such	as	Auto
Load	Detection,	which	automatically	adjusts	the	water	level	and	cycle	time	based	on	the	size	of	the	load.4.	Use	the	Wrinkle	Care	feature	to	reduce	wrinkles	in	your	clothes.	This	feature	gently	tumbles	your	clothes	after	the	cycle	is	complete	to	help	reduce	wrinkles	while	maintaining	the	integrity	of	the	fabric.5.	Take	advantage	of	SmartThings’	sanitize
cycle,	which	will	help	kill	harmful	bacteria	and	germs	in	your	laundry.6.	Use	the	SmartThings	app	to	set	up	personalized	cycles	for	different	types	of	clothing,	such	as	delicates	or	heavy-duty	items.	This	will	help	ensure	that	your	clothes	come	out	clean	and	looking	great.With	these	tips,	you	can	make	laundry	day	easier	and	more	efficient	with	your
Samsung	SmartThings	Washing	Machine.So	take	the	time	to	set	up	your	SmartThings	Washing	Machine	and	get	the	most	out	of	it.Final	ThoughtsWe	now	know	how	to	use	Samsung	SmartThings	Washing	Machines	to	make	laundry	day	easier	and	more	efficient.With	SmartThings,	you	can	remotely	control	and	monitor	your	washing	machine	with	just	a
few	taps	on	your	smartphone	or	other	mobile	device.You	can	easily	set	up	the	desired	cycle,	temperature,	and	spin	speed	and	even	receive	notifications	when	the	cycle	is	complete.Now	that	you	know	the	tips	and	tricks	to	using	SmartThings	Washing	Machines,	go	ahead	and	try	them	yourself	to	make	laundry	day	a	breeze!	Even	if	you	aren’t	home
when	the	dryer	is	running,	it	doesn’t	mean	you	can’t	check	up	on	your	laundry.	Make	sure	your	clothes	come	out	perfect	each	time	by	using	the	SmartThings	app	on	your	phone	or	tablet.	You	can	view	notifications	and	alerts	about	your	dryer’s	progress,	download	new	cycles	to	use,	and	keep	an	eye	on	things	with	Smart	Control.	You	can	find
SmartThings	compatible	dryers	on	our	website.	Setting	up	your	dryer	with	SmartThings	has	tons	of	benefits,	like	receiving	notifications	about	your	dryer’s	progress	and	status.	All	you	need	to	do	is	add	your	dryer	to	the	app	and	then	turn	on	notification	alerts.	Navigate	to	and	open	the	SmartThings	app,	and	then	tap	the	Devices	tab.	Tap	Add	(the	plus
sign),	and	then	tap	Add	next	to	Samsung	devices.	You	can	also	tap	the	Search	icon,	or	tap	Scan	QR	code	or	Scan	nearby	to	find	the	device.	Then,	use	the	on-screen	instructions	to	set	up	the	device.	Tap	Start	to	begin	adding	your	dryer	to	the	app.	Follow	the	on-screen	instructions	to	complete	the	setup.	After	the	dryer	has	been	added,	tap	Menu	(the
three	horizontal	lines),	and	then	tap	the	Settings	icon.	Tap	Notifications,	and	then	tap	the	switch	next	to	your	dryer	to	turn	on	notifications.	On	certain	models	with	SmartThings,	you	can	download	special	cycles	right	to	your	dryer.	You'll	know	if	your	model	supports	this	if	it	has	a	DOWNLOADED	cycle	option.	You	can	replace	this	cycle	using
SmartThings	and	swap	it	out	for	other	cycles	like	Sanitize,	Eco	Normal,	Small	Load,	and	Wrinkle	Away.	Navigate	to	and	open	the	SmartThings	app,	then	tap	the	Devices	tab,	and	then	navigate	to	the	location	with	your	dryer.	Select	your	dryer.	Select	DOWNLOAD.	You	can	choose	from	TOWELS,	SANITIZE,	SHIRTS,	JEANS,	WOOL,	ECO	NORMAL,
SMALL	LOAD,	LOW	TEMP.,	RACK	DRY,	and	WRINKLE	AWAY.	After	selecting	your	preferred	cycle,	press	the	Power	button	on	your	dryer.	Turn	the	Cycle	Selector	to	DOWNLOADED,	choose	your	desired	downloaded	cycle,	and	then	press	and	hold	Start/Pause	(Hold	to	Start)	to	begin	the	cycle.	If	you	need	to	check	on	your	clothing	when	you’re	at	the
office	or	running	errands,	you	can	use	the	Smart	Control	feature.	Navigate	to	and	open	the	SmartThings	app,	then	tap	the	Devices	tab,	and	then	navigate	to	the	location	with	your	dryer.	Select	your	dryer.	The	dryer’s	current	status	will	display.	From	here,	you	can	check	the	type	of	cycle	that	is	running	and	when	it's	expected	to	complete.	Smart
Control	may	not	be	available	on	all	dryer	models.	Please	see	your	user	manual	for	specific	details.	Use	SmartThings	to	monitor	your	Samsung	washing	machine	remotely	Use	SmartThings	to	monitor	your	Samsung	washing	machine	remotely	Have	you	ever	forgotten	that	you	washed	a	load	of	laundry	and	had	to	re-wash	it?	Instead	of	wasting	water,
laundry	products,	time,	and	energy,	let	your	washer	tell	you	when	the	cycle	is	finished!	Many	Samsung	washing	machines	have	Wi-Fi	connectivity	so	you	can	connect	them	to	the	Smar	Use	the	features	of	the	new	Bespoke	AI	Laundry	Combo	unit	Use	the	features	of	the	new	Bespoke	AI	Laundry	Combo	unit	The	Samsung	Bespoke	AI	Laundry	Combo
unit	integrates	a	washing	machine	and	dryer	in	one	convenient	appliance!	You'll	never	again	have	to	worry	about	forgetting	to	move	your	damp	clothes	to	the	dryer	or	leaving	the	door	open	to	let	the	machine	air	out.	Read	our	guide	below	to	learn	all	about	Cycles,	settings,	and	features	on	your	Samsung	dryer	Cycles,	settings,	and	features	on	your
Samsung	dryer	There	are	so	many	cycles	and	settings	available	on	your	dryer,	so	you're	really	missing	out	if	you're	only	using	the	defaults.	We're	here	to	tell	you	about	all	of	the	special	cycles,	settings,	and	features	on	Samsung	dryers	that	can	make	your	clothes	and	other	laundry	look	and	feel	their	best.			Thank	you	for	your	feedback!	Your	comment
has	been	submitted.	Have	you	ever	forgotten	that	you	washed	a	load	of	laundry	and	had	to	re-wash	it?	Instead	of	wasting	water,	laundry	products,	time,	and	energy,	let	your	washer	tell	you	when	the	cycle	is	finished!	Many	Samsung	washing	machines	have	Wi-Fi	connectivity	so	you	can	connect	them	to	the	SmartThings	app	on	your	phone	and	use	the
app	to	receive	notifications	(like	if	an	error	occurs)	and	manage	your	washer.	Adding	any	kind	of	device	to	SmartThings	is	easy,	and	there	are	a	few	ways	to	do	it.	Here's	one	way:	First,	make	sure	you	have	the	SmartThings	app	installed	(available	for	Android	or	iOS)	on	your	phone.	Open	the	SmartThings	app,	and	then	tap	the	Devices	tab.	Note:	A
Samsung	account	is	needed.	If	needed,	you	can	log	into	or	create	one	by	following	the	on-screen	instructions	in	the	app.	Samsung	devices	that	already	have	a	Samsung	account	stored	on	them	will	use	that	account	automatically.	Tap	Add	(the	plus	icon),	and	then	tap	Add	device.	Tap	Add	under	Samsung	devices,	and	then	follow	the	instructions	to
finish	adding	your	washing	machine.	You	can	also	tap	the	Search	icon,	tap	Scan	QR	code,	or	tap	Scan	nearby	to	find	the	device.	Then,	use	the	on-screen	instructions	to	set	up	the	device.	If	you	encounter	any	kind	of	trouble	with	this	process,	see	our	cannot	connect	to	SmartThings	guide.	Want	to	confirm	which	models	work	with	SmartThings?	For	the
most	up-to-date	list,	open	the	SmartThings	app,	then	tap	the	Devices	tab,	and	then	tap	Add	(the	plus	icon).	Tap	More	options	(the	three	vertical	dots),	and	then	tap	View	supported	devices.	With	SmartThings,	you're	no	longer	forced	to	linger	near	your	washing	machine,	listening	for	the	signal.	Your	phone,	Samsung	Smart	TV,	or	Family	Hub
refrigerator	can	alert	you	when	the	wash	cycle	is	done,	if	the	Smart	Control	status	changes,	or	if	any	errors	occur.	If	you	need	to	disable	notifications,	open	the	SmartThings	app,	and	then	tap	Menu	(the	three	horizontal	lines).	Tap	the	Settings	icon,	and	then	tap	the	switch	next	to	Notifications	to	turn	them	off.	By	default,	SmartThings	notifications	are
turned	on	so	you'll	receive	notifications	automatically	once	your	washing	machine	is	connected.	Use	SmartThings	and	Smart	Control	to	set	the	cycles	for	your	washing	machine.	Put	your	laundry	in,	add	your	detergent,	close	the	door,	and	then	select	Smart	Control.	Open	the	SmartThings	app,	and	then	tap	the	Devices	tab.	Navigate	to	the	location	with
your	washing	machine,	and	then	select	your	washing	machine’s	card.	Select	the	cycle	you’d	like	to	run,	and	then	tap	OK.	Swipe	up	to	select	additional	options	such	as	the	temperature	or	spin	speed,	and	then	tap	Start.	By	default,	Smart	Control	will	turn	off	when	the	door	is	opened	or	the	cycle	completes.	You	can	keep	Smart	Control	on	by	enabling
the	Stay	Connect	setting.	To	do	this,	swipe	up	and	select	the	Smart	Control	option,	and	then	select	Stay	Connect.	This	is	useful	if	you	want	to	run	a	second	cycle	after	the	first.	Bixby-enabled	models	offer	cycles	in	SmartThings	that	aren't	available	on	the	washing	machine's	control	panel.	When	one	of	these	is	selected,	the	panel	will	indicate	the
Downloaded	cycle	is	running.	If	you	don't	always	have	your	phone,	you	can	pick	any	of	the	downloadable	cycles	to	be	set	as	the	default	for	future	use.	Note:	If	you	have	a	FlexWash	washing	machine,	both	machines	can	be	monitored	and	controlled	independently,	but	you	will	still	need	to	close	the	door	and	turn	on	Smart	Control	for	each	one.	With	so
many	cycles	and	options,	how	do	you	know	which	one	to	use?	SmartThings	has	got	you	covered	with	its	Laundry	Recipe	feature.	Open	the	SmartThings	app,	then	tap	the	Devices	tab,	and	then	navigate	to	the	location	with	your	washing	machine.	Then,	select	your	washing	machine.	Tap	Laundry	Recipe	to	open	the	feature.	Select	the	types	of	laundry
you	are	washing,	and	then	tap	Next.	As	you	select	the	types,	tips	may	appear	to	help	you	get	more	out	of	your	washing	machine.	Select	the	color	and	soil	level,	and	then	tap	Get	Recipe.	A	list	of	suggested	cycles	and	temperature	settings	will	appear.	Load	your	washing	machine,	including	detergent	and	additives,	close	the	door,	and	then	select	Smart
Control.	On	your	mobile	device,	swipe	up	or	down	to	select	a	recommended	cycle,	and	then	tap	Start	to	begin	the	cycle.	Have	no	idea	when	you'll	be	home?	As	long	as	you	close	the	door	and	select	Smart	Control	before	you	leave	(and	don't	forget	to	put	in	the	detergent),	you	can	use	the	Laundry	Planner	until	you	have	a	better	idea	of	when	you'll	be
home.	We	all	know	that	you	shouldn't	leave	laundry	sitting	in	the	washing	machine	after	the	cycle's	over	because	it	can	grow	mold	or	mildew.	This	means	you'll	need	to	be	there	to	move	it	to	the	dryer	as	soon	as	possible.	But	if	you	have	a	busy	day	ahead	and	won't	be	home	for	a	while,	you	can	use	the	Laundry	Planner	to	specify	when	you	want	the
cycle	to	finish.	Load	your	washing	machine,	including	detergent	and	additives,	close	the	door,	and	then	select	Smart	Control.	Open	the	SmartThings	app,	then	tap	the	Devices	tab,	and	then	navigate	to	the	location	with	your	washing	machine.	Then,	select	your	washing	machine.	Tap	Laundry	Planner	to	open	the	feature.	Swipe	the	selection	knob	along
the	outer	edge	of	the	circle	to	select	the	preferred	End	Time.	Cycles	available	to	fit	the	requested	time	frame	will	be	listed.	Swipe	up	or	down	to	select	an	available	cycle,	and	then	tap	Start.	The	washing	machine	will	begin	weight	sensing	immediately,	and	then	will	wait	to	start	the	cycle	until	the	correct	time.	Want	to	check	on	the	wash	cycle	while	it's
in	progress?	Open	the	SmartThings	app,	then	tap	the	Devices	tab,	and	then	navigate	to	the	location	with	your	washing	machine.	Then,	select	your	washing	machine.	The	current	status	will	display.	You'll	see	what	type	of	cycle	is	running,	any	icons	that	are	lit,	and	when	it's	expected	to	complete,	just	as	if	you	were	standing	right	in	front	of	your
washing	machine.	Samsung	washing	machines	are	recognized	for	their	innovative	technology	and	user-friendly	features,	making	laundry	a	quicker	and	simpler	task.	Among	these	features	is	the	Smart	Control	function,	which	allows	you	to	manage	your	washer	remotely	through	a	smartphone	app.	However,	many	users	often	find	themselves	searching



for	the	Smart	Control	button	on	their	Samsung	washers.	In	this	comprehensive	guide,	we	will	explore	not	only	where	to	locate	this	crucial	button,	but	also	how	to	use	it	effectively,	the	benefits	of	Smart	Control,	and	troubleshooting	tips	to	enhance	your	laundry	experience.	Understanding	Smart	Control	on	Samsung	Washers	Smart	Control	is	a	feature
designed	to	make	laundry	day	more	convenient.	With	Smart	Control,	users	can	monitor	and	customize	their	wash	settings	from	anywhere	using	their	smartphones.	This	feature	is	generally	paired	with	Samsung’s	SmartThings	App,	which	connects	to	your	washer	via	Wi-Fi,	offering	real-time	notifications,	remote	control,	and	even	troubleshooting
assistance.	How	Smart	Control	Works	The	Smart	Control	feature	operates	using	Wi-Fi	connectivity.	After	connecting	your	Samsung	washer	to	your	home	network,	you	can	download	and	install	the	SmartThings	app	on	your	smartphone.	Here’s	how	it	typically	works:	Wi-Fi	Connection:	Once	your	washer	is	connected	to	your	Wi-Fi	network,	open	the
SmartThings	app	and	follow	the	prompts	to	add	your	washer	as	a	device.	Remote	Control:	With	the	washer	connected	to	the	app,	you	can	start,	stop,	or	modify	wash	cycles	from	anywhere,	as	long	as	you	have	internet	access.	Notifications:	Get	updates	on	your	wash	cycle	status,	including	when	the	cycle	is	complete	or	if	there	are	any	issues	that	need
addressing.	Locating	the	Smart	Control	Button	Finding	the	Smart	Control	button	on	your	Samsung	washer	is	crucial	to	taking	full	advantage	of	its	smart	capabilities.	Depending	on	the	model,	the	button’s	location	may	vary	slightly.	General	Location	of	the	Smart	Control	Button	Typically,	the	Smart	Control	button	on	newer	models	of	Samsung	washers
is	situated	on	the	top	control	panel,	usually	near	the	display	screen.	It	may	be	labeled	explicitly	as	“Smart	Control,”	or	it	could	be	represented	with	a	Wi-Fi	icon.	To	ensure	you’re	looking	in	the	right	place,	consider	the	following	points:	Control	Panel	Layout:	Inspect	the	top	of	the	washer	where	the	control	panel	is.	The	Smart	Control	button	is	usually
in	a	prominent	position,	making	it	easily	accessible.	Model	Variations:	Different	models	have	their	specific	designs,	so	consulting	the	user	manual	can	provide	exact	details	about	your	model.	Finding	the	Smart	Control	Button	on	Specific	Models	The	process	of	finding	the	Smart	Control	button	may	vary	depending	on	the	model	of	your	Samsung
washer.	Here	are	some	tips	for	a	few	popular	models:	Samsung	Active	Wash:	The	Smart	Control	button	is	located	on	the	front-left	corner	of	the	control	panel.	Samsung	FlexWash:	Look	for	the	Wi-Fi	icon	next	to	the	display	on	the	top	panel.	Samsung	Front	Load	Washer	(WF45K6500AV):	The	Smart	Control	button	is	located	near	the	cycle	selector	knob.
Activating	the	Smart	Control	Feature	After	locating	the	Smart	Control	button,	the	next	step	is	to	activate	it.	Here’s	a	simple	guide	to	enable	the	feature:	Step-by-Step	Activation	Process	Power	On	the	Washer:	Ensure	your	washer	is	plugged	in	and	powered	on.	Locate	the	Smart	Control	Button:	As	discussed,	find	the	Smart	Control	button	on	the	control
panel.	Press	the	Button:	Press	the	Smart	Control	button	for	3–5	seconds	until	you	hear	a	beep,	indicating	that	the	feature	is	enabled.	Download	SmartThings	App:	If	you	haven’t	already,	download	the	SmartThings	app	from	the	Google	Play	Store	or	the	Apple	App	Store.	Connect	Your	Washer:	Follow	the	instructions	in	the	app	to	connect	your	washer
to	your	Wi-Fi	network.	The	Advantages	of	Smart	Control	Embracing	technology	in	your	laundry	routine	provides	numerous	advantages.	Here’s	why	you	should	consider	utilizing	the	Smart	Control	feature	on	your	Samsung	washer:	Enhanced	Convenience	Smart	Control	allows	you	to	run	your	washing	machine	from	virtually	anywhere.	Whether	you’re
at	work,	running	errands,	or	on	vacation,	you	can	monitor	the	state	of	your	laundry	without	needing	to	be	home.	Optimized	Energy	Usage	Most	Samsung	washers	equipped	with	Smart	Control	come	with	energy-efficient	settings.	By	enabling	Smart	Control,	you	can	manage	and	schedule	wash	cycles	during	off-peak	hours,	helping	to	conserve	energy
and	reduce	your	utility	bills.	Real-Time	Notifications	With	the	SmartThings	app,	you’ll	receive	notifications	directly	to	your	smartphone.	This	means	no	more	wondering	if	your	load	finished;	the	app	will	alert	you	when	it’s	done,	or	if	any	issues	arise	during	the	cycle.	Remote	Troubleshooting	Smart	Control	makes	troubleshooting	easier.	If	there’s	a
problem	with	your	washer,	the	app	can	often	identify	the	cause	and	guide	you	through	the	necessary	steps	to	resolve	it.	Troubleshooting	Smart	Control	Issues	Sometimes,	you	might	encounter	issues	while	trying	to	connect	or	use	the	Smart	Control	feature.	Below	are	some	common	problems	and	solutions	to	help	keep	your	laundry	running	smoothly.
Connection	Problems	If	you’re	having	trouble	connecting	your	Samsung	washer	to	Wi-Fi,	consider	the	following	solutions:	Check	Wi-Fi	Signal:	Ensure	the	washer	is	within	range	of	your	Wi-Fi	network.	If	possible,	try	to	place	your	router	closer	to	the	machine.	Restart	the	Machine	and	App:	Occasionally,	a	simple	restart	of	both	the	washer	and	the
SmartThings	app	can	resolve	connectivity	issues.	Unresponsive	Smart	Control	Button	If	the	Smart	Control	button	seems	unresponsive,	here’s	what	you	can	do:	Check	Power	Source:	Make	sure	the	washing	machine	is	plugged	in	and	functioning	properly.	Reset	the	Washer:	If	necessary,	reset	your	washer	by	unplugging	it	for	a	few	minutes	and	then
plugging	it	back	in.	Maximizing	the	Use	of	Your	Samsung	Washer	Understanding	the	Smart	Control	feature	is	just	one	part	of	maximizing	the	use	of	your	Samsung	washer.	Here	are	additional	tips	to	enhance	your	laundry	day	experience:	Using	Eco	Mode	To	save	even	more	energy	while	using	your	Smart	Control	washer,	explore	the	Eco	mode	feature.
This	setting	reduces	water	usage	while	still	providing	a	thorough	clean.	Scheduling	Wash	Cycles	The	SmartThings	app	allows	you	to	schedule	wash	cycles	at	your	convenience.	Take	advantage	of	this	to	run	your	washer	overnight	or	during	the	day	when	energy	rates	are	low.	Conclusion	Finding	the	Smart	Control	button	on	your	Samsung	washer	is	the
first	step	towards	a	more	efficient	and	modern	laundry	experience.	By	activating	and	utilizing	this	innovative	feature,	you	can	enjoy	increased	convenience,	optimized	energy	usage,	real-time	notifications,	and	effective	troubleshooting	assistance.	Whether	you’re	a	busy	professional	or	a	parent	balancing	multiple	tasks,	Smart	Control	can	significantly
improve	how	you	manage	your	laundry	responsibilities.	Incorporate	these	powerful	features	into	your	routine	and	revolutionize	the	way	you	do	laundry	today.	Happy	washing!	What	is	the	Smart	Control	Button	on	a	Samsung	washer?	The	Smart	Control	Button	on	a	Samsung	washer	is	a	feature	that	allows	users	to	connect	their	washing	machine	to	a
smartphone	app,	enabling	remote	control	and	monitoring	of	wash	cycles.	By	using	this	feature,	you	can	start,	stop,	or	schedule	loads	from	your	mobile	device,	enhancing	convenience	and	efficiency.	This	functionality	also	provides	notifications	about	cycle	status,	allowing	you	to	stay	updated	without	being	physically	present	near	the	machine.	Overall,
the	Smart	Control	Button	represents	a	step	toward	greater	automation	and	connectivity	in	home	appliances.	How	do	I	find	the	Smart	Control	Button	on	my	Samsung	washer?	Finding	the	Smart	Control	Button	depends	on	the	specific	model	of	your	Samsung	washer.	Generally,	the	button	is	located	on	the	control	panel,	often	near	the	power	button	or
cycle	settings.	It	may	be	labeled	as	“Smart	Control”	or	represented	by	a	Wi-Fi	symbol.	If	you’re	having	trouble	locating	it,	refer	to	the	user	manual	specific	to	your	washer	model.	The	manual	will	provide	diagrams	and	descriptions	to	help	you	find	this	feature	quickly,	ensuring	you	can	make	use	of	its	capabilities	with	ease.	What	steps	do	I	take	to
activate	Smart	Control	on	my	washer?	To	activate	Smart	Control,	first,	ensure	your	washer	is	plugged	in	and	powered	on.	Next,	press	the	Smart	Control	Button	on	the	control	panel,	which	will	enable	the	Wi-Fi	feature.	You	might	need	to	wait	for	a	light	indicator	to	confirm	that	the	feature	is	active.	From	there,	download	the	Samsung	SmartThings	app
onto	your	smartphone	from	the	app	store.	Follow	the	app’s	prompts	to	connect	to	your	washer	by	selecting	it	from	the	available	devices	and	entering	any	required	information.	Once	connected,	you’ll	be	able	to	manage	your	washing	tasks	remotely.	Can	I	use	the	Smart	Control	feature	without	Wi-Fi?	Unfortunately,	the	Smart	Control	feature	on	your
Samsung	washer	requires	a	Wi-Fi	connection	to	function	properly.	This	is	because	the	washer	communicates	with	the	Samsung	SmartThings	app	through	your	home	network,	allowing	you	to	control	and	monitor	it	remotely.	If	you	don’t	have	Wi-Fi	at	home,	you’ll	need	to	operate	the	washer	manually	using	the	control	panel.	You	can	still	select	cycles,
start	and	stop	the	washer,	but	you	won’t	be	able	to	take	advantage	of	the	added	features	like	remote	notifications	or	scheduling	through	the	app.	What	benefits	does	the	Smart	Control	feature	provide?	The	Smart	Control	feature	enhances	your	washing	experience	by	adding	convenience	and	efficiency.	You	can	start	or	schedule	laundry	loads	from
virtually	anywhere	using	your	smartphone,	allowing	you	to	multitask	and	manage	your	time	better.	This	is	especially	useful	for	busy	households	where	laundry	can	easily	pile	up.	Additionally,	users	can	receive	real-time	status	alerts	on	their	laundry	cycles	via	the	app,	so	you	always	know	when	your	washing	is	done.	Such	features	not	only	save	time
but	also	help	ensure	that	your	clothes	remain	fresh,	as	you	can	promptly	transfer	them	to	the	dryer.	Is	the	Smart	Control	feature	compatible	with	all	Samsung	washer	models?	Not	all	Samsung	washer	models	come	equipped	with	the	Smart	Control	feature.	While	many	newer	models	have	this	capability,	older	or	more	basic	models	may	lack	it.	To
determine	if	your	specific	washer	supports	Smart	Control,	you	should	check	the	product	specifications	or	consult	the	user	manual.	If	you	find	that	your	washer	does	not	support	Smart	Control,	you	can	still	enjoy	various	washing	features,	but	you	will	need	to	control	them	manually.	Consider	upgrading	to	a	model	with	Smart	Control	if	you	want	to	take
advantage	of	the	modern	conveniences	it	offers.	How	can	I	troubleshoot	Smart	Control	connection	issues?	If	you’re	experiencing	issues	connecting	your	Samsung	washer	to	the	SmartThings	app,	first	ensure	that	your	Wi-Fi	network	is	functioning	properly.	Restart	your	Wi-Fi	router	and	make	sure	other	devices	can	connect	to	the	internet	without
problems.	Check	the	distance	between	your	washer	and	the	router,	as	too	much	distance	can	weaken	the	signal.	Next,	make	sure	that	the	Smart	Control	feature	on	your	washer	is	activated.	If	the	button	lights	up	as	expected	but	the	app	still	does	not	recognize	it,	try	resetting	your	washer’s	network	settings.	You	can	do	this	by	following	the
instructions	in	your	user	manual,	and	then	attempt	to	reconnect	the	device	through	the	app.	Does	using	Smart	Control	increase	energy	efficiency?	Using	the	Smart	Control	feature	can	contribute	to	energy	efficiency	in	a	few	ways.	By	allowing	you	to	schedule	wash	cycles	during	off-peak	hours	when	electricity	rates	may	be	lower,	you	can	reduce
energy	costs.	Additionally,	being	able	to	start	your	washer	remotely	means	you	can	run	loads	at	the	most	convenient	times,	further	optimizing	your	energy	use.	Furthermore,	the	SmartThings	app	often	provides	insights	into	your	washing	habits	and	energy	consumption.	This	information	can	help	you	make	informed	decisions	about	laundry	practices,
enabling	you	to	use	your	Samsung	washer	in	a	way	that	conserves	energy	while	still	meeting	your	family’s	needs.	Updated	2024-09-07	When	you	purchase	a	new	washing	machine,	understanding	how	to	set	it	up	properly	is	crucial	for	effective	and	safe	use.	Samsung	washing	machines	come	with	a	variety	of	smart	features,	allowing	you	to	control	and
manage	your	washing	process	from	your	smartphone	via	the	SmartThings	app.	This	guide	will	focus	on	the	smart	control	setup	of	your	Samsung	washing	machine	to	make	your	laundry	experience	easier	and	more	convenient.	Before	diving	into	the	setup	process,	it’s	important	to	ensure	that	your	Samsung	washing	machine	is	correctly	installed	and
that	the	power	supply	is	operational.	Here’s	how	to	begin:	Install	the	Samsung	Washing	Machine:	Follow	the	installation	instructions	in	your	user	manual	to	properly	set	up	your	machine.	Ensure	all	hoses	are	connected	and	that	the	machine	is	on	a	level	surface.	Check	Wi-Fi	Connection:	Ensure	that	your	home	Wi-Fi	network	is	functional	and	that	you
have	your	network	name	(SSID)	and	password	ready	for	connection.	For	Android	users,	download	the	SmartThings	app	from	the	Google	Play	Store.For	iOS	users,	find	it	in	the	Apple	App	Store.	Open	the	SmartThings	app.If	you	do	not	have	a	Samsung	account,	follow	the	prompts	to	create	one.	If	you	already	have	an	account,	log	in	with	your	existing
credentials.	Press	the	Power	button	on	your	Samsung	washing	machine	to	turn	it	on.Wait	for	the	machine	to	be	fully	operational	(about	a	minute).	On	the	washing	machine	control	panel,	tap	to	activate	the	Smart	Control	function.	The	App	mode	will	allow	your	machine	to	connect	to	your	smartphone.Tap	and	hold	the	Smart	Control	button	until	the	Wi-
Fi	icon	appears.	This	means	your	machine	is	now	in	pairing	mode.	Open	the	SmartThings	app	on	your	smartphone.Follow	the	prompts	to	connect	your	washing	machine	to	your	Wi-Fi	network.Select	your	Wi-Fi	network	and	enter	the	password	when	prompted.Upon	successful	connection,	the	Wi-Fi	indicator	on	your	machine	should	light	up.	Once	the
washing	machine	is	connected,	the	SmartThings	app	will	confirm	the	successful	connection.Explore	the	app	to	check	different	functions	including	setting	cycles,	managing	wash	options,	and	monitoring	load	status.Test	the	remote	control	feature	by	starting	a	wash	cycle	through	the	app	to	ensure	everything	is	working	correctly.	Once	you	have	set	up
the	smart	control	feature,	your	Samsung	washing	machine	offers	various	additional	functionalities:	Monitoring:	Receive	notifications	about	cycle	completion	or	any	errors.Cycle	Management:	Change	settings	for	specific	wash	cycles	and	select	the	best	options	for	fabrics.Smart	Diagnosis:	Troubleshoot	issues	directly	through	the	app,	accessing	help
when	needed.My	Cycles:	Save	frequently	used	wash	cycles	to	make	starting	your	laundry	even	quicker.	Sometimes,	you	may	face	issues	while	connecting	your	washing	machine	to	the	SmartThings	app.	Here	are	some	common	problems	and	their	solutions:	Unable	to	Connect	to	Wi-Fi:	Ensure	your	Wi-Fi	network	is	working	fine	with	other
devices.Double-check	that	you	entered	the	correct	SSID	and	password.	Washing	Machine	Not	Detected:	Make	sure	the	washing	machine	is	turned	on	and	in	pairing	mode.Try	moving	your	smartphone	closer	to	the	washing	machine	during	setup.	Smart	Control	Function	Not	Activating:	Restart	the	washing	machine	and	repeat	the	steps	from	the
beginning.	By	following	these	steps	in	your	Samsung	washing	machine	smart	control	setup	guide,	you	can	enjoy	a	seamless	laundry	experience	right	from	your	smartphone.	Always	refer	to	your	user	manual	for	the	most	detailed	information	regarding	your	specific	model	and	its	features.	Happy	washing!Read	User	ManualMore	articles	about	Samsung
WD95T634CBH/S4	washer/dryerThe	article	is	partly	created	using	AI	based	from	the	product's	manual	and	other	sources.	You	can	adjust	the	details	of	the	laundry	options.	Scroll	down	the	first	screen	of	the	washing	machine	SmartThings	and	check	the	details	of	each	option	list.	Water	temperature	control	Tap	[Temp.]	to	select	the	temperature	that
you	want,	and	then	tap	the	[OK]	button	at	the	bottom.	Tap	[Rinse]	to	select	the	number	of	rinses	that	you	want,	and	then	tap	the	[OK]	button	at	the	bottom.	Tap	[Spin]	to	select	the	rotation	speed	that	you	want,	and	then	tap	the	[OK]	button	at	the	bottom.	The	spin	speed	is	measured	in	Revolutions	Per	Minute	(RPM)	and	refers	to	the	speed	at	which	the
drum	rotates	during	a	spin	cycle.	The	faster	the	spin	of	your	machine,	the	more	water	that	is	squeezed	out	of	your	laundry,	and	the	quicker	it	will	dry.	Create	your	own	laundry	cycle	From	the	list	of	laundry	cycles	presented,	you	can	select	and	save	only	those	cycles	that	you	use	often.	Tap	the	[Minus]	button	to	delete	it	from	the	list	or	tap	the	[Plus]
button	at	the	bottom	to	add	it	to	the	list.	When	your	own	cycle	is	being	organised,	tap	the	[Save]	button	at	the	top.	Safe	mode	for	leaving	laundry	(1)	Going	out	mode:	If	you	are	out,	this	will	send	you	a	delay	alarm	before	the	scheduled	cycle	starts.	(2)	Remaining	laundry	alarm:	If	you	don't	take	out	the	laundry	after	the	cycle	is	done,	it	sends	you	a
remaining	laundry	alarm.	You	can	start	a	rinse	+	spin	cycle	to	prevent	odours	emanating	from	your	clothing.	If	the	washing	machine	turns	off,	the	remaining	laundry	alarm	will	be	inactive.	Setting	my	favourite	laundry	cycle	You	can	create	a	laundry	cycle	with	all	the	detailed	options	you	like.	Tap	the	[Plus]	button	to	select	the	details	of	the	cycle,
water	temperature,	rinse,	spin,	and	bubble	soak.	Set	a	name	and	tap	the	[Save]	button	at	the	top.		Ever	wished	you	could	start	your	laundry	from	the	comfort	of	your	couch?	Imagine	effortlessly	integrating	your	Samsung	washing	machine	into	your	SmartThings	ecosystem.	Picture	the	convenience	of	monitoring	your	laundry	cycles	with	just	a	tap	on
your	smartphone.	In	this	article,	discover	the	simple	steps	to	connect	your	Samsung	washing	machine	to	SmartThings	and	unlock	a	new	level	of	smart	home	efficiency.	Have	you	ever	rushed	home	to	switch	laundry	loads	or	wondered	if	you	forgot	to	start	the	washer?	With	SmartThings	integration,	these	worries	are	a	thing	of	the	past.	By	syncing	your
Samsung	washing	machine	with	SmartThings,	you	gain	remote	control	and	real-time	alerts,	making	laundry	day	a	breeze.	Stay	tuned	to	learn	how	to	streamline	your	laundry	routine	and	embrace	the	future	of	connected	living.	Check	compatibility	between	your	Samsung	washing	machine	and	SmartThings	to	ensure	a	successful	integration.Set	up	your
SmartThings	Hub	as	the	central	device	bridging	the	connection	between	your	washing	machine	and	the	ecosystem.Add	your	washing	machine	to	SmartThings	via	the	app	and	follow	the	on-screen	instructions	for	a	seamless	pairing	process.Automate	laundry	tasks	to	enhance	convenience	by	creating	routines	or	scenarios	for	specific	actions.Monitor
your	laundry	remotely	through	the	SmartThings	app	for	real-time	alerts	and	cycle	status	updates.Troubleshoot	connectivity	issues	by	referring	to	troubleshooting	guides	from	Samsung	or	SmartThings	support.	To	incorporate	your	Samsung	washing	machine	into	SmartThings	and	optimize	your	laundry	management,	understanding	the	SmartThings
integration	is	key.	Here	are	essential	details	to	help	you	seamlessly	connect	your	washing	machine	to	the	SmartThings	ecosystem:	Ensure	compatibility	between	your	Samsung	washing	machine	model	and	the	SmartThings	platform.	Consult	the	Samsung	website	or	SmartThings	app	for	a	list	of	compatible	appliances.	It’s	crucial	to	have	a	compatible
washing	machine	to	establish	a	successful	integration.	If	you	haven’t	yet,	set	up	your	SmartThings	Hub.	This	central	device	acts	as	the	bridge	between	your	Samsung	washing	machine	and	the	SmartThings	ecosystem.	Follow	the	manufacturer’s	guidelines	to	configure	the	hub	properly	in	your	home.	Using	the	SmartThings	app	on	your	smartphone,
navigate	to	the	“Add	Device”	section.	Select	the	appliance	category	(in	this	case,	a	washing	machine)	and	follow	the	on-screen	instructions	to	pair	your	Samsung	washing	machine	with	the	SmartThings	Hub.	Once	connected,	explore	the	automation	capabilities	offered	by	SmartThings.	Create	routines	or	scenarios	that	trigger	specific	actions	for	your
washing	machine,	such	as	receiving	alerts	when	a	cycle	is	completed	or	scheduling	wash	cycles	during	off-peak	energy	hours.	Take	advantage	of	remote	monitoring	features	to	keep	track	of	your	laundry	progress	from	anywhere.	You	can	check	cycle	status,	receive	alerts	for	cycle	completion	or	errors,	and	adjust	settings	remotely	through	the
SmartThings	app,	providing	convenience	and	peace	of	mind.	In	case	of	any	connectivity	issues	or	difficulties	in	controlling	your	washing	machine	via	SmartThings,	refer	to	the	troubleshooting	guides	provided	by	Samsung	or	SmartThings	support.	They	offer	step-by-step	solutions	to	common	integration	problems.	By	understanding	the	SmartThings
integration	process,	you	can	enhance	your	laundry	experience	and	enjoy	the	convenience	of	remote	monitoring	and	control	for	your	Samsung	washing	machine	within	the	SmartThings	ecosystem.	To	seamlessly	integrate	your	Samsung	washing	machine	into	the	SmartThings	ecosystem,	follow	these	simple	steps:	Verify	that	your	Samsung	washing
machine	model	is	compatible	with	SmartThings	by	checking	the	manufacturer’s	guidelines	or	the	SmartThings	app	compatibility	list.	If	you	haven’t	already,	set	up	your	SmartThings	Hub	by	plugging	it	into	a	power	source	and	connecting	it	to	your	Wi-Fi	network	using	the	SmartThings	app.	Add	Washing	Machine	to	SmartThings:	Open	the
SmartThings	app	on	your	smartphone.	Go	to	“Add	Device”	and	select	“Appliances.”	Follow	the	on-screen	instructions	to	connect	your	Samsung	washing	machine	to	SmartThings.	Create	automation	routines	in	the	SmartThings	app	to	schedule	wash	cycles,	receive	alerts	when	the	laundry	is	done,	or	integrate	with	other	smart	devices	in	your	home.
Monitor	Progress	Remotely:	Keep	track	of	your	laundry	cycles	remotely	through	the	SmartThings	app.	Get	notifications	on	cycle	status,	remaining	time,	and	when	it’s	time	to	switch	loads.	Troubleshoot	Connectivity	Issues:	If	you	encounter	any	connectivity	issues,	ensure	that	your	washing	machine	is	within	range	of	the	SmartThings	Hub	and	that	both
devices	are	connected	to	the	same	Wi-Fi	network.	By	following	these	steps,	you’ll	be	able	to	enjoy	the	convenience	of	monitoring	and	controlling	your	Samsung	washing	machine	from	anywhere	through	the	SmartThings	ecosystem.	After	successfully	adding	your	Samsung	washing	machine	to	the	SmartThings	ecosystem,	the	next	step	is	to	configure
automation	and	control	settings	to	optimize	your	laundry	experience.	Automating	laundry	tasks	is	a	key	benefit	of	integrating	your	washing	machine	with	SmartThings.	You	can	create	customized	automation	rules	to	suit	your	specific	needs.	For	example,	you	could	set	a	rule	to	receive	a	notification	on	your	smartphone	when	the	laundry	cycle	is
complete.	This	feature	allows	you	to	attend	to	other	tasks	without	worrying	about	missing	the	machine’s	operation	status.	One	of	the	most	convenient	aspects	of	connecting	your	washing	machine	to	SmartThings	is	the	ability	to	monitor	and	control	it	remotely.	With	the	SmartThings	app	on	your	smartphone,	you	can	check	the	status	of	your	laundry
cycle	from	anywhere.	This	functionality	ensures	that	you	stay	informed	about	the	progress	of	your	laundry	without	being	physically	near	the	machine.	In	the	rare	event	that	you	encounter	connectivity	issues	between	your	washing	machine	and	SmartThings,	troubleshooting	steps	are	available	to	help	you	resolve	these	issues	quickly.	You	can	start	by
checking	the	Wi-Fi	connection	of	both	the	washing	machine	and	the	SmartThings	Hub.	Additionally,	ensuring	that	both	devices	are	within	the	appropriate	range	of	the	Wi-Fi	network	can	improve	connectivity	stability.	By	configuring	automation	and	control	settings	for	your	Samsung	washing	machine	within	the	SmartThings	ecosystem,	you	enhance
your	laundry	experience	by	gaining	remote	monitoring	and	control	capabilities.	These	features	not	only	streamline	your	laundry	routines	but	also	provide	added	convenience	and	peace	of	mind.	Take	advantage	of	the	automation	and	control	features	offered	by	SmartThings	to	maximize	the	efficiency	of	your	laundry	tasks.	With	remote	monitoring	and
customization	options	at	your	fingertips,	managing	your	washing	machine	has	never	been	easier.	Explore	the	possibilities	of	a	smarter	laundry	experience	with	SmartThings	integration.	If	you	encounter	any	glitches	when	adding	your	Samsung	washing	machine	to	SmartThings,	don’t	worry.	Here	are	some	common	issues	and	solutions	to	help	you
troubleshoot	and	enjoy	a	seamless	smart	laundry	experience.	If	you’re	facing	difficulties	connecting	your	washing	machine	to	SmartThings,	follow	these	steps:	Check	Network	Connectivity:	Ensure	your	SmartThings	Hub	has	a	stable	internet	connection.	Restart	Devices:	Turn	off	both	the	washing	machine	and	the	SmartThings	Hub,	then	turn	them
back	on	after	a	minute.	Re-pair	Devices:	Try	removing	and	re-adding	the	washing	machine	to	the	SmartThings	app.	If	your	washing	machine	isn’t	responding	to	commands	from	SmartThings:	Check	Power:	Ensure	the	washing	machine	is	plugged	in	and	turned	on.	Device	Status:	Verify	if	the	washing	machine	is	online	in	the	SmartThings	app.	Battery
Level:	If	applicable,	check	the	battery	level	of	the	device	if	it’s	wireless.	In	case	of	delayed	responses	or	lag	in	controlling	the	washing	machine:	Network	Speed:	Check	your	internet	speed	to	ensure	smooth	communication.	Device	Updates:	Make	sure	both	the	washing	machine’s	firmware	and	the	SmartThings	app	are	up	to	date.	Automation	Overload:
Simplify	your	automation	tasks	to	prevent	overload	and	improve	responsiveness.	If	there	are	issues	integrating	your	washing	machine	with	SmartThings:	Compatibility:	Confirm	that	your	washing	machine	model	is	compatible	with	SmartThings.	App	Settings:	Review	your	SmartThings	app	settings	to	ensure	proper	integration.	Reset	Devices:	Consider
resetting	both	the	washing	machine	and	the	SmartThings	Hub	to	start	the	integration	afresh.	If	the	sensors	or	notifications	are	not	functioning	correctly:	Sensor	Placement:	Check	if	the	sensors	are	correctly	placed	on	the	washing	machine.	Notification	Settings:	Review	your	notification	settings	in	the	SmartThings	app.	Sensor	Calibration:	Calibrate
the	sensors	as	per	the	manufacturer’s	instructions.	By	following	these	troubleshooting	tips,	you	can	quickly	resolve	common	issues	and	enjoy	the	full	benefits	of	integrating	your	Samsung	washing	machine	with	SmartThings.	If	problems	persist,	refer	to	the	manufacturer’s	guide	or	reach	out	to	SmartThings	customer	support	for	further	assistance.
That’s	it!	You	now	have	all	the	tools	to	seamlessly	integrate	your	Samsung	washing	machine	into	the	SmartThings	ecosystem.	By	following	the	steps	outlined	in	this	guide,	you	can	enjoy	the	convenience	of	remote	monitoring	and	control	right	from	your	smartphone.	Remember,	troubleshooting	common	issues	is	a	breeze	with	the	helpful	tips	provided.
With	your	washing	machine	connected	to	SmartThings,	managing	your	laundry	routines	has	never	been	easier.	Happy	washing!	To	connect	your	Samsung	washing	machine	to	SmartThings,	follow	these	steps:	Open	the	SmartThings	app	on	your	smartphone.	Click	on	the	“+”	icon	to	add	a	new	device.	Select	“Appliances”	and	choose	“Samsung
Appliances.”	Follow	the	on-screen	instructions	to	connect	your	washing	machine.	To	automate	tasks	for	your	Samsung	washing	machine:	Create	routines	in	the	SmartThings	app.	Set	up	actions	like	starting	a	wash	cycle	at	a	specific	time.	Customize	notifications	for	cycle	completion.	If	you	encounter	connectivity	issues:	Check	Wi-Fi	and	SmartThings
Hub	connections.	Ensure	the	washing	machine	firmware	is	up	to	date.	Power	cycle	the	washing	machine	and	the	SmartThings	Hub.	Contact	SmartThings	support	for	further	assistance.	To	troubleshoot	device	unresponsiveness	or	slow	responsiveness:	Check	internet	connectivity.	Reboot	your	router	and	devices.	Ensure	the	SmartThings	app	is
updated.	Remove	and	re-add	the	washing	machine	in	the	SmartThings	app.	Common	integration	errors	include:	Device	not	recognized.	Inconsistent	notifications.	To	resolve	these	errors:	Remove	and	re-add	the	washing	machine.	Reset	the	SmartThings	Hub.	Verify	device	compatibility	on	the	SmartThings	website.	To	address	sensor	or	notification
problems:	Check	sensor	placement	and	functionality.	Customize	notification	settings	in	the	SmartThings	app.	Ensure	the	washing	machine	is	within	the	recommended	range	of	the	SmartThings	Hub	for	reliable	communication.
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